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WƌĞƐŝĚĞŶĐǇ͕ �ǁŝƚŚ�ƚŚĞ�ƐƵƉƉŽƌƚ�ŽĨ�ƚŚĞ�KƌŐĂŶŝƐĂƟŽŶ�ĨŽƌ��ĐŽŶŽŵŝĐ��ŽͲŽƉĞƌĂƟŽŶ�ĂŶĚ��ĞǀĞůŽƉŵĞŶƚ�;K���Ϳ�ĂŶĚ�ƚŚĞ�
tŽƌůĚ��ĂŶŬ�'ƌŽƵƉ�ŝŶ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�ƚŚĞ��ĞƩĞƌ�dŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ�ĂŶĚ�ƚŚĞ�^D��&ŝŶĂŶĐĞ�&ŽƌƵŵ�ĂŶĚ�tŽŵĞŶ Ɛ͛�
World Banking.

dŚŝƐ� ĚŽĐƵŵĞŶƚ� ďƵŝůĚƐ� ŽŶ� ƚŚĞ� ƐƵƉƉŽƌƟŶŐ� ƌĞƉŽƌƚƐ� ƉƌŽĚƵĐĞĚ� ĨŽƌ� ƚŚĞ� 'ϮϬ� 'W&/� ƵŶĚĞƌ� ƚŚĞ� ^ĂƵĚŝ� �ƌĂďŝĂ� 'ϮϬ�
WƌĞƐŝĚĞŶĐǇ͗�͞�ĚǀĂŶĐŝŶŐ�ƚŚĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ŽĨ�zŽƵƚŚ͟�ďǇ�K���͖�͞�ĚǀĂŶĐŝŶŐ�tŽŵĞŶ Ɛ͛��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�
/ŶĐůƵƐŝŽŶ͟�ďǇ�ƚŚĞ��ĞƩĞƌ�dŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ͕�tŽŵĞŶ Ɛ͛�tŽƌůĚ��ĂŶŬŝŶŐ�ĂŶĚ�ƚŚĞ�tŽƌůĚ��ĂŶŬ�'ƌŽƵƉ͖�ĂŶĚ�͞ WƌŽŵŽƟŶŐ�
�ŝŐŝƚĂů�ĂŶĚ�/ŶŶŽǀĂƟǀĞ�^D��&ŝŶĂŶĐŝŶŐ͟�ďǇ�ƚŚĞ�tŽƌůĚ��ĂŶŬ�'ƌŽƵƉ͘

The G20 GPFI Saudi team led by Haitham Al Ghulaiga and comprised of Alia Kabbani, Hamad Aljaad, Hamad 
�ůƌƵƐŚĂŝĚ͕�,ĞƩĂĨ��ůYĂƩĂŶ͕�̂ ĂƵĚ��ů�ĂƌƌĂŬ͕�ĂŶĚ�̂ ƵŶĚŽƐ��ůƚǁĂŝũƌŝ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ƚŚĂŶŬ�ƚŚĞ�ĂƵƚŚŽƌƐ�ŽĨ�ƚŚĞ�ƐƵƉƉŽƌƟŶŐ�
reports that were produced in 2020 for the G20 GPFI under the Saudi Arabia G20 Presidency. These reports are 
as follows:

• “Advancing the Digital Financial Inclusion of Youth” – the team of authors led by Flore-Anne Messy and 
ĐŽŵƉƌŝƐĞĚ�ŽĨ�DŝůĞƐ� >ĂƌďĞǇ͕ ��ĚĞůĞ��ƚŬŝŶƐŽŶ͕�ĂŶĚ��ŝĂŶĐĂ� /ƐĂŝŶĐƵ� ĨƌŽŵ� ƚŚĞ�K���͘�

• ͞�ĚǀĂŶĐŝŶŐ�tŽŵĞŶ Ɛ͛��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ͟�ʹ�ƚŚĞ�ƚĞĂŵ�ŽĨ�ĂƵƚŚŽƌƐ�ĐŽŵƉƌŝƐĞĚ�ŽĨ�ZƵƚŚ�'ŽŽĚǁŝŶͲ'ƌŽĞŶ͕�
�ĞƩĞƌ�dŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ�ʹ �hŶŝƚĞĚ�EĂƟŽŶƐ��ĂƉŝƚĂů��ĞǀĞůŽƉŵĞŶƚ�&ƵŶĚ͖�>ĞŽƌĂ�<ůĂƉƉĞƌ͕ �tŽƌůĚ��ĂŶŬ͖�DĂƌŐĂƌĞƚ�
DŝůůĞƌ͕ �tŽƌůĚ��ĂŶŬ͖�ĂŶĚ��ŶĚǇ�tŽŽůŶŽƵŐŚ͕�tŽŵĞŶ Ɛ͛�tŽƌůĚ��ĂŶŬŝŶŐ͘

• ͞WƌŽŵŽƟŶŐ��ŝŐŝƚĂů�ĂŶĚ�/ŶŶŽǀĂƟǀĞ�̂ D��&ŝŶĂŶĐŝŶŐ͟�ʹ �ƚŚĞ�ƚĞĂŵ�ŽĨ�ĂƵƚŚŽƌƐ�ůĞĚ�ďǇ�'ŚĂĚĂ�dĞŝŵĂ͕�ĂŶĚ�ĐŽŵƉƌŝƐĞĚ�
ŽĨ�DŝŐƵĞů�̂ ŽƌŝĂŶŽ͕�>ƵŝƐ�DĂůĚŽŶĂĚŽ͕�sŽůŚĂ�DŽŶĮƐƚŽŶ͖�ŝŶ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁŝƚŚ�DĂƩŚĞǁ�'ĂŵƐĞƌ͕ �ƚŚĞ�̂ D��&ŝŶĂŶĐĞ�
Forum.

dŚŝƐ�ĚŽĐƵŵĞŶƚ�ŚĂƐ�ďĞŶĞĮƩĞĚ�ĨƌŽŵ�ŝŶƉƵƚƐ�ĂŶĚ�ĐŽŵŵĞŶƚƐ�ĨƌŽŵ�'W&/�ŵĞŵďĞƌ�ĐŽƵŶƚƌŝĞƐ͕�/ŵƉůĞŵĞŶƟŶŐ�WĂƌƚŶĞƌƐ͕�
�ĸůŝĂƚĞĚ�WĂƌƚŶĞƌƐ� ĂŶĚ�ŽƚŚĞƌ� ŬĞǇ� ƐƚĂŬĞŚŽůĚĞƌƐ� ĂŶĚ� ƚŚĞ� ǀĂůƵĂďůĞ� ƐƵƉƉŽƌƚ� ĂŶĚ� ŐƵŝĚĂŶĐĞ�ŽĨ� ƚŚĞ�hE�^ĞĐƌĞƚĂƌǇͲ
'ĞŶĞƌĂů Ɛ͛�^ƉĞĐŝĂů��ĚǀŽĐĂƚĞ�ĨŽƌ�/ŶĐůƵƐŝǀĞ�&ŝŶĂŶĐĞ�ĨŽƌ��ĞǀĞůŽƉŵĞŶƚ͘
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Her Majesty Queen Máxima of the Netherlands

As the Honorary Patron of the G20 GPFI for almost the 
last decade, I have witnessed the rapid improvement 
ŝŶ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘�dŽĚĂǇ͕ �ĂƌŽƵŶĚ�ϳϬ�ƉĞƌĐĞŶƚ�ŽĨ�Ăůů�
ĂĚƵůƚƐ� ŚĂǀĞ� Ă� ĮŶĂŶĐŝĂů� ĂĐĐŽƵŶƚ� Ͳ� ĂŶ� ŝŶĐƌĞĂƐĞ� ŽĨ� ϭ͘Ϯ�
billion adults in the last eight years alone.

�ŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŵĂƩĞƌƐ�ďĞĐĂƵƐĞ�ŽĨ�ŝƚƐ�ƉŽǁĞƌ�
ƚŽ� ŝŵƉƌŽǀĞ� ƉĞŽƉůĞ Ɛ͛� ůŝǀĞƐ͘� /ƚ� ŝƐ� ŶŽƚ� ĂŶ� ĞŶĚ� ŝŶ� ŝƚƐĞůĨ͘ �
ZĂƚŚĞƌ͕ � ŝƚ� ŝƐ� Ă�ŵĞĂŶƐ� ƚŽ� ĐƌĞĂƚĞ� ũŽďƐ͕� ƚĂŬĞ�ƉĂƌƚ� ŝŶ� ĂŶ�
increasingly digital economy, support SMEs to thrive, 
and empower women and youth. However, our work 
ĂƐ�Ă�ŐůŽďĂů�ĐŽŵŵƵŶŝƚǇ�ŝƐ�ŶŽƚ�ǇĞƚ�ĮŶŝƐŚĞĚ͘�

tĞ� ŚĂǀĞ� ϭ͘ϳ� ďŝůůŝŽŶ� ƉĞŽƉůĞ�ǁŝƚŚŽƵƚ� ĂŶǇ� ĂĐĐĞƐƐ� ĂŶĚ�
many more use products not well designed to meet 
ƚŚĞŝƌ�ŶĞĞĚƐ͘�WĂƌƟĐƵůĂƌůǇ͕ � ƚŚĞƌĞ� ŝƐ� ƐƟůů�ŵƵĐŚ� ƚŽ�ĚŽ� ŝŶ�
serving hard-to-reach segments - women, young 
ƉĞŽƉůĞ͕�ĂŶĚ�^D�Ɛ͘��'ůŽďĂůůǇ͕ �ƚŚĞƌĞ�ĐŽŶƟŶƵĞƐ�ƚŽ�ďĞ�Ă�
ƉĞƌƐŝƐƚĞŶƚ�ϳ�ƉĞƌĐĞŶƚ�ŐĞŶĚĞƌ�ŐĂƉ�ŝŶ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů

ƐĞƌǀŝĐĞ� ǁŝƚŚ� ϭ� ďŝůůŝŽŶ� ǁŽŵĞŶ� ĮŶĂŶĐŝĂů� ĞǆĐůƵĚĞĚ͘�
�ůŵŽƐƚ�ŚĂůĨ�ŽĨ� ƚŚĞ�ǁŽƌůĚ Ɛ͛�ǇŽƵƚŚ�ĂƌĞ�ǁŝƚŚŽƵƚ� ĨŽƌŵĂů�
ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ĂŶĚ� ƚŚĞƌĞ� ŝƐ� ĂŶ� ĞƐƟŵĂƚĞĚ� ^D��
ĮŶĂŶĐŝŶŐ� ŐĂƉ� ŽĨ� h^�� ϱ� ƚƌŝůůŝŽŶ͘�

,ĂƌŶĞƐƐŝŶŐ� ĚŝŐŝƚĂů� ĂŶĚ� ŝŶŶŽǀĂƟǀĞ� ƚĞĐŚŶŽůŽŐŝĞƐ�
presents our best chance to reach them by scaling 
quickly with enabling policies and pieces of 
infrastructure to reach the underserved. dŚĞ� 'ϮϬ Ɛ͛�
2020 High-Level Policy Guidelines on Digital Financial 
Inclusion for Youth, Women, and SMEs provides a 
ƌŽďƵƐƚ� ƐĞƚ� ŽĨ� ĐŽŶƐŝĚĞƌĂƟŽŶƐ� ĨŽƌ� ƉƵďůŝĐ� ĂŶĚ� ƉƌŝǀĂƚĞ�
ƐĞĐƚŽƌ� ůĞĂĚĞƌƐ� ƚŽ� ƐƉƵƌ� ŝŶŶŽǀĂƟŽŶ� ĂŶĚ� ƐĞƚ� ƚĂƌŐĞƚƐ͘�
Building on the�'ϮϬ Ɛ͛�ϮϬϭϲ�,ŝŐŚ�>ĞǀĞů�WƌŝŶĐŝƉůĞƐ� ĨŽƌ�
Digital Financial Inclusion, the guidelines are based on 
ĞŵĞƌŐŝŶŐ� ŐůŽďĂů� ďĞƐƚ� ƉƌĂĐƟĐĞƐ͘�

They promote: (i) building enabling and resilient 
ĚŝŐŝƚĂů� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ƚŚĂƚ� ƐƵƉƉŽƌƚƐ� ŝŶŶŽǀĂƟŽŶ͖� ;ŝŝͿ�
taking account of the needs of underserved women, 
ǇŽƵƚŚ͕� ĂŶĚ� ^D�Ɛ͖� ;ŝŝŝͿ� ƌĞĨŽƌŵŝŶŐ� ƌĞŐƵůĂƟŽŶƐ� ĂŶĚ�
ůĂǁƐ� ƚŽ� ƐƵƉƉŽƌƚ� Ă� ŵŽƌĞ� ŝŶĐůƵƐŝǀĞ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů�
ĞĐŽƐǇƐƚĞŵ͖� ;ŝǀͿ� ŝĚĞŶƟĨǇŝŶŐ� ĚŝŐŝƚĂů� ŽƉƉŽƌƚƵŶŝƟĞƐ� ƚŽ�
ĂĚǀĂŶĐĞ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ǁŚŝůĞ�ŵŝƟŐĂƟŶŐ�ƉŽƚĞŶƟĂů�
ƌŝƐŬƐ͖� ĂŶĚ� ;ǀͿ� ĞŶƐƵƌŝŶŐ� ƚĂƌŐĞƚĞĚ� ĚŝŐŝƚĂů� ĂŶĚ� ĮŶĂŶĐŝĂů�
ůŝƚĞƌĂĐǇ�ŝŶŝƟĂƟǀĞƐ�ĂŶĚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ͘

These guidelines are a helpful resource for those of 
ƵƐ� ǁŽƌŬŝŶŐ� ƚŽ� ŝŶĐƌĞĂƐĞ� ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͘� /� ǁŽƵůĚ�
ĐŽŶŐƌĂƚƵůĂƚĞ�ƚŚŝƐ�ǇĞĂƌ Ɛ͛�'ϮϬ�WƌĞƐŝĚĞŶĐǇ�ĂŶĚ�ƚŚĞ�'W&/�
ĨŽƌ�ƚŚĞŝƌ�ŚŝŐŚͲƋƵĂůŝƚǇ�ŽƵƚƉƵƚ͘��dŚĞ��Ks/�Ͳϭϵ�ŽƵƚďƌĞĂŬ�
ŵĂŬĞƐ�ƚŚĞ�ŶĞǆƚ�ƐƚĞƉƐ�ŽĨ�ŵŽǀŝŶŐ�ĨƌŽŵ�ƌĞĐŽŐŶŝǌŝŶŐ�ƐŽůŝĚ�
ƉŽůŝĐǇ� ŐƵŝĚĞůŝŶĞƐ� ƚŽ� ĂĐƟŽŶƐ� ĞǀĞŶ� ŵŽƌĞ� ŝŵƉŽƌƚĂŶƚ͘�
�ƐƉĞĐŝĂůůǇ� ŐŝǀĞŶ� ƚŚĞ� ƉŽƚĞŶƟĂů� ĨŽƌ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů�
ƐĞƌǀŝĐĞ� ƚŽ� ŚĞůƉ� ŵŝƟŐĂƚĞ� ĞĐŽŶŽŵŝĐ� ĚŽǁŶƚƵƌŶƐ� ĂŶĚ�
aid recovery. I hope governments, businesses, and 
ĚĞǀĞůŽƉŵĞŶƚ�ĐŚĂŵƉŝŽŶƐ�ǁŝůů�ƵƟůŝǌĞ�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ĂƐ�
ǁĞ�ƌĞĚŽƵďůĞ�ŽƵƌ�ĞīŽƌƚƐ�ƚŽ�ĚĞĞƉĞŶ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�
ĂŶĚ� ƐŚĂƌĞ�ŽƵƌ� ŝŶƐŝŐŚƚƐ� ŝŶ� ƚŚŝƐ� ĐŚĂůůĞŶŐŝŶŐ�ƟŵĞ͘

പ
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>ŝƐƚ�ŽĨ��ďďƌĞǀŝĂƟŽŶƐ�ĂŶĚ��ĐƌŽŶǇŵƐ

2030 Agenda 

AFI 

AML/CFT 

BTCA 

CGAP 

GPFI 

FIAP 

FinTech 

G20 

HLPs

HLPGs 

IAIS 

IFAD 

IFC 

IMF 

INFE 

MSMEs 

OECD 

INFE 

SDGs 

SME 

SSBs 

UNSGSA

WBG 

2030 Agenda for Sustainable Development 

Alliance for Financial Inclusion 

�ŶƟͲDŽŶĞǇ�>ĂƵŶĚĞƌŝŶŐ�ͬ��ŽŵďĂƟŶŐ�ƚŚĞ�&ŝŶĂŶĐŝŶŐ�ŽĨ�dĞƌƌŽƌŝƐŵ�

�ĞƩĞƌ�ƚŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ�

�ŽŶƐƵůƚĂƟǀĞ�'ƌŽƵƉ�ƚŽ��ƐƐŝƐƚ�ƚŚĞ�WŽŽƌ�

G20 Global Partnership for Financial Inclusion 

'ϮϬ�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ��ĐƟŽŶ�WůĂŶ�

Financial Technology 

Group of 20 

G20 High-Level Principles for Digital Financial Inclusion 

G20 High-Level Policy Guidelines on Digital Financial Inclusion for Youth, Women, and SMEs

/ŶƚĞƌŶĂƟŽŶĂů��ƐƐŽĐŝĂƟŽŶ�ŽĨ�/ŶƐƵƌĂŶĐĞ�^ƵƉĞƌǀŝƐŽƌƐ�

/ŶƚĞƌŶĂƟŽŶĂů�&ƵŶĚ�ĨŽƌ��ŐƌŝĐƵůƚƵƌĂů��ĞǀĞůŽƉŵĞŶƚ�

/ŶƚĞƌŶĂƟŽŶĂů�&ŝŶĂŶĐĞ��ŽƌƉŽƌĂƟŽŶ�

/ŶƚĞƌŶĂƟŽŶĂů�DŽŶĞƚĂƌǇ�&ƵŶĚ�

/ŶƚĞƌŶĂƟŽŶĂů�EĞƚǁŽƌŬ�ŽŶ�&ŝŶĂŶĐŝĂů��ĚƵĐĂƟŽŶ�

Micro, Small and Medium Enterprises 

KƌŐĂŶŝǌĂƟŽŶ�ĨŽƌ��ĐŽŶŽŵŝĐ��ŽͲŽƉĞƌĂƟŽŶ�ĂŶĚ��ĞǀĞůŽƉŵĞŶƚ�

/ŶƚĞƌŶĂƟŽŶĂů�EĞƚǁŽƌŬ�ŽŶ�&ŝŶĂŶĐŝĂů��ĚƵĐĂƟŽŶ

Sustainable Development Goals 

Small and Medium Enterprises 

^ƚĂŶĚĂƌĚͲ^ĞƫŶŐ��ŽĚŝĞƐ�

hŶŝƚĞĚ�EĂƟŽŶƐ�^ĞĐƌĞƚĂƌǇ�'ĞŶĞƌĂů Ɛ͛�^ƉĞĐŝĂů��ĚǀŽĐĂƚĞ

World Bank Group 
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 �ǆĞĐƵƟǀĞ�^ƵŵŵĂƌǇ

The Global Partnership for Financial Inclusion (GPFI) under the Saudi Arabia G20 Presidency focuses on 
͞ŚĂƌŶĞƐƐŝŶŐ�ĚŝŐŝƚĂů�ĂŶĚ�ŝŶŶŽǀĂƟǀĞ�ƚĞĐŚŶŽůŽŐŝĞƐ�ƚŽ�ďŽŽƐƚ�ƚŚĞ�ĮŶĂŶĐŝĂů�ǁĞůůͲďĞŝŶŐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�̂ D�Ɛ͘͟ ��
dŚŝƐ�ĨŽĐƵƐ�ŝƐ�ŐƵŝĚĞĚ�ďǇ�ƚŚĞ�'ϮϬ�WƌĞƐŝĚĞŶĐǇ�ƚŚĞŵĞ�͞ZĞĂůŝǌŝŶŐ�KƉƉŽƌƚƵŶŝƟĞƐ�ŽĨ�ƚŚĞ�ϮϭƐƚ��ĞŶƚƵƌǇ�ĨŽƌ��ůů͟�ĂŶĚ�ŝƚƐ�
ĂŝŵƐ�ŽĨ� ͚�ŵƉŽǁĞƌŝŶŐ�WĞŽƉůĞ͛� ĂŶĚ� ͚^ŚĂƉŝŶŐ�EĞǁ�&ƌŽŶƟĞƌƐ͛͘ � dŚĞ� ͞'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ�ŽŶ��ŝŐŝƚĂů�
&ŝŶĂŶĐŝĂů� /ŶĐůƵƐŝŽŶ� ĨŽƌ� zŽƵƚŚ͕�tŽŵĞŶ�ĂŶĚ� ^D�Ɛ͟� ;,>W'ƐͿ� ƉƌŽǀŝĚĞƐ� ƐĞƚƐ� ŽĨ� ĨĞĂƚƵƌĞĚ�ƉŽůŝĐǇ� ŽƉƟŽŶƐ� ƚĂƌŐĞƟŶŐ�
ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŐĂƉƐ�ĨŽƌ�zŽƵƚŚ�;ƐƵďũĞĐƚ�ƚŽ�ĐŚŝůĚ�ƉƌŽƚĞĐƟŽŶ�ĨƌĂŵĞǁŽƌŬƐ�ǁŚĞƌĞ�ƌĞůĞǀĂŶƚͿ͕�tŽŵĞŶ͕�ĂŶĚ�^D�Ɛ�
ƚŚƌŽƵŐŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƚŽ�ƌĞĂĐŚ�ĐŽŶĚŝƟŽŶƐ�ŝŶ�ǁŚŝĐŚ�Ăůů�ƉĞŽƉůĞ�ĐĂŶ�ůŝǀĞ͕�ǁŽƌŬ͕�ĂŶĚ�ƚŚƌŝǀĞ͖�
ĂƐ�ǁĞůů�ĂƐ�ƵƟůŝǌĞ�ĂŶĚ�ƐŚĂƌĞ�ďĞŶĞĮƚƐ�ŽĨ�ŝŶŶŽǀĂƟŽŶƐ�ĂŶĚ�ĚŝŐŝƚĂůŝǌĂƟŽŶ͘�dŚĞ�'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ�ĂƌĞ�
ƐƵƉƉŽƌƚĞĚ�ďǇ�ƚŚƌĞĞ�ƌĞƉŽƌƚƐ͖�;ϭͿ��ĚǀĂŶĐŝŶŐ�ƚŚĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ŽĨ��zŽƵƚŚ͖�;ϮͿ��ĚǀĂŶĐŝŶŐ�tŽŵĞŶ Ɛ͛��ŝŐŝƚĂů�
&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ͖�ĂŶĚ�;ϯͿ�WƌŽŵŽƟŶŐ��ŝŐŝƚĂů�ĂŶĚ�/ŶŶŽǀĂƟǀĞ�^D��&ŝŶĂŶĐŝŶŐ͘�dŚĞ�ƐƵƉƉŽƌƟŶŐ�ƌĞƉŽƌƚƐ�ĞŵƉŚĂƐŝǌĞ�
ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ĨŽƐƚĞƌŝŶŐ�ƌĞƐƉŽŶƐŝďůĞ�ĮŶĂŶĐĞ�ƚŚƌŽƵŐŚ�ŝŶĐƌĞĂƐĞĚ�ĂĐĐĞƐƐ�ƚŽ�ĚŝŐŝƚĂůůǇ�ĞŶĂďůĞĚ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�
ĂŶĚ�ĂƐ�ǁĞůů�ĂƐ�ĂĚĚƌĞƐƐŝŶŐ�ƌĞůĞǀĂŶƚ�ĐƌŽƐƐͲĐƵƫŶŐ�ŝƐƐƵĞƐ͕� ŝŶĐůƵĚŝŶŐ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ĮŶĂŶĐŝĂů�
literacy.

dŚĞ� 'ϮϬ� ,ŝŐŚͲ>ĞǀĞů� WŽůŝĐǇ� 'ƵŝĚĞůŝŶĞƐ� ŽŶ� �ŝŐŝƚĂů� &ŝŶĂŶĐŝĂů� /ŶĐůƵƐŝŽŶ� ĨŽƌ� zŽƵƚŚ͕�tŽŵĞŶ� ĂŶĚ� ^D�Ɛ� ƉƌŽǀŝĚĞ�
ŝŶĚŝĐĂƟǀĞ� ĂŶĚ� ŶŽŶͲďŝŶĚŝŶŐ� ƉŽůŝĐǇ� ŐƵŝĚĂŶĐĞ� ĨŽƌ� ŶĂƟŽŶĂůͲůĞǀĞů� ĂƵƚŚŽƌŝƟĞƐ͕ building on the G20 High-Level 
WƌŝŶĐŝƉůĞƐ� ĨŽƌ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů� /ŶĐůƵƐŝŽŶ�;ϮϬϭϲͿ͘�dŚĞƐĞ�ŚŝŐŚͲůĞǀĞů�ƉŽůŝĐǇ�ŐƵŝĚĞůŝŶĞƐ�ĂƌĞ�ƌĞůĞǀĂŶƚ�ƚŽ�ƉƵďůŝĐͲ�ĂŶĚ�
ƉƌŝǀĂƚĞͲƐĞĐƚŽƌ�ĞŶƟƟĞƐ�ƐĞĞŬŝŶŐ�ƚŽ�ƚĂŬĞ�ĨƵůů�ĂĚǀĂŶƚĂŐĞ�ŽĨ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨƌŽŵ�ĚŝŐŝƚĂů�ƚĞĐŚŶŽůŽŐŝĞƐ�ƚŽ�ĂĚǀĂŶĐĞ�
ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͘��Ŷ�ĞŶĂďůŝŶŐ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĚŝŐŝƚĂů� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ƚŚĂƚ�ƉƌŽǀŝĚĞƐ�ĂīŽƌĚĂďůĞ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů�
ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ� ŝƐ�ĞƐƐĞŶƟĂů͘�WŽůŝĐǇŵĂŬĞƌƐ�ĂŶĚ�ŽƚŚĞƌ�ƐƚĂŬĞŚŽůĚĞƌƐ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ƚŚĞ�ƉĂƌƟĐƵůĂƌ�ŶĞĞĚƐ�
ŽĨ� ƵŶĚĞƌƐĞƌǀĞĚ� ǇŽƵƚŚ͕� ǁŽŵĞŶ͕� ĂŶĚ� ^D�Ɛ͕� ĂƐƐŝƐƚĞĚ� ďǇ� ĂĐĐĞƐƐ� ƚŽ� ĚŝƐĂŐŐƌĞŐĂƚĞĚ� ĚĂƚĂ� ĂŶĚ� ĐŽŶƐƵůƚĂƟŽŶ� ǁŝƚŚ�
ƌĞůĞǀĂŶƚ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĨŽƌ�ƚŚĞ�ŵŽƐƚ�ĞīĞĐƟǀĞ�ƉŽůŝĐǇ�ĚĞƐŝŐŶ͘�tŚĞƌĞ�ƌĞůĞǀĂŶƚ͕�ƌĞŐƵůĂƚŽƌǇ�ĂŶĚ�ůĞŐĂů�ƌĞĨŽƌŵƐ�ĐŽƵůĚ�
ďĞ�ĐŽŶƐŝĚĞƌĞĚ͕� ƚŽ�ƐƵƉƉŽƌƚ�Ă�ŵŽƌĞ� ŝŶĐůƵƐŝǀĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ĞĐŽƐǇƐƚĞŵ�ƚŚĂƚ�ƉƌŽŵŽƚĞƐ�ƌĞƐƉŽŶƐŝďůĞ� ŝŶŶŽǀĂƟŽŶ�
ǁŚŝůƐƚ�ĂůƐŽ�ĂĚĚƌĞƐƐŝŶŐ�ĚŝƐƉĂƌŝƟĞƐ�ŝŶ�ĂĐĐĞƐƐ�ĚƵĞ�ƚŽ�ƐŽĐŝŽĞĐŽŶŽŵŝĐ�ĂŶĚ�ĐƵůƚƵƌĂů�ŝŶĞƋƵĂůŝƟĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ďĂƌƌŝĞƌƐ�ƚŽ�
ĞĐŽŶŽŵŝĐ�ĞŵƉŽǁĞƌŵĞŶƚ͘�tŚŝůƐƚ�ŝĚĞŶƟĨǇŝŶŐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƚŽ�ĂĚǀĂŶĐĞ�ĮŶĂŶĐŝĂů�
ŝŶĐůƵƐŝŽŶ͕� ŝƚ� ŝƐ� ĂůƐŽ� ŝŵƉŽƌƚĂŶƚ� ƚŽ� ĂĚĚƌĞƐƐ� ĂŶĚ�ŵŝƟŐĂƚĞ� ƚŚĞ� ƉŽƚĞŶƟĂů� ƌŝƐŬƐ͕� ƉĂƌƟĐƵůĂƌůǇ� ĨŽƌ� ƚŚŽƐĞ�ǁŚŽ� ĂƌĞ� ŝŶ�
ǀƵůŶĞƌĂďůĞ�ŐƌŽƵƉƐ͘�/ƚ�ŝƐ�ĞƐƐĞŶƟĂů�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ƉƌŝǀĂĐǇ�
ĂƌĞ�ďĂůĂŶĐĞĚ�ĂůŽŶŐ�ǁŝƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů� ůŝƚĞƌĂĐǇ� ŝŶŝƟĂƟǀĞƐ͘

dŚĞ� �Ks/�Ͳϭϵ� ŽƵƚďƌĞĂŬ� ŚĂƐ� ĂŵƉůŝĮĞĚ� ƚŚĞ� ĐƌŝƟĐĂů� ŶĞĞĚ� ĨŽƌ� ĚŝŐŝƚĂů� ĂĐĐĞƐƐ� ƚŽ� ĂīŽƌĚĂďůĞ� ĮŶĂŶĐŝĂů� ƉƌŽĚƵĐƚƐ�
ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�ĨŽƌ�ĂĐĐĞƐƐ�ƚŽ�ĞƐƐĞŶƟĂů�ĮŶĂŶĐŝĂů�ƌĞƐŽƵƌĐĞƐ�ďǇ�^D�Ɛ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ĐŚĂůůĞŶŐŝŶŐ�
ĞĐŽŶŽŵŝĐ�ĐŽŶĚŝƟŽŶƐ͘�As governments around the world have responded to the health, social, and economic 
ĞīĞĐƚƐ�ŽĨ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ͕�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĞŶƐƵƌĞ�ĐŽŶƟŶƵŝƚǇ�ŽĨ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�
ĂŶĚ�ƐƵƐƚĂŝŶŝŶŐ�ƌĞŵŝƩĂŶĐĞ�ŇŽǁƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ŵŝŶŝŵŝǌĞ�ĞĐŽŶŽŵŝĐ�ĚŝƐƌƵƉƟŽŶ�ĂŶĚ�ŵŝƟŐĂƚĞ�ƚŚĞ�ƐŽĐŝĂů�ĂŶĚ�ĞĐŽŶŽŵŝĐ�
ŝŵƉĂĐƚƐ�ŽĨ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�ďŽƚŚ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ƚŚĞ�ŝŵŵĞĚŝĂƚĞ�ƌĞƐƉŽŶƐĞ�ĂŶĚ�ůŽŶŐͲƚĞƌŵ�ŝŵƉůŝĐĂƟŽŶƐ͘�dŚĞ�'ϮϬ�,ŝŐŚͲ
>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ� ĐĂŶ�ĞŶĐŽƵƌĂŐĞ�ŶĂƟŽŶĂů�ĂƵƚŚŽƌŝƟĞƐ� ƚŽ� ĨƵƌƚŚĞƌ�ƉƌŽŵŽƚĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ĂŶĚ�
ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ĞǀĞŶ�ƵŶĚĞƌ�ƚŚĞ�ĐƵƌƌĞŶƚ�ĐŚĂůůĞŶŐŝŶŐ�ĞŶǀŝƌŽŶŵĞŶƚ͘

പ
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4. G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 



WƌŽŵŽƟŶŐ�ĂŶ��ŶĂďůŝŶŐ͕�ZĞƐŝůŝĞŶƚ�ĂŶĚ�ZĞƐƉŽŶƐŝďůĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�
/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ��ĐŽƐǇƐƚĞŵ�
HLPG1
WƌŽŵŽƚĞ�Ă�ĐŽŵƉĞƟƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ďĂŶŬƐ�ĂŶĚ�ŶŽŶͲďĂŶŬƐ�ĂŶĚ�ƐƵƉƉŽƌƚ�ƚŚĞ�
ĚĞǀĞůŽƉŵĞŶƚ� ŽĨ� Ă� ǁŝĚĞůǇ� ĂĐĐĞƐƐŝďůĞ͕� ƐĞĐƵƌĞ� ĂŶĚ� ƌĞƐƉŽŶƐŝďůĞ� ĚŝŐŝƚĂů�
ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ŝŶƚĞƌŽƉĞƌĂďůĞ�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ͘
HLPG2
�ŶĐŽƵƌĂŐĞ�ƚŚĞ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂīŽƌĚĂďŝůŝƚǇ�ŽĨ�ƚĂŝůŽƌĞĚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ͕�
ǁŚŝůĞ�ĂĚĚƌĞƐƐŝŶŐ�ƚŚĞ�ŶĞĞĚ�ĨŽƌ��D>ͬ�&d�ƐĂĨĞŐƵĂƌĚƐ�ĂŶĚ�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�ĐƵƐƚŽŵĞƌ�
ĚƵĞͲĚŝůŝŐĞŶĐĞ�ŵĞĂƐƵƌĞƐ�ĂŶĚ�ĚŝŐŝƚĂůͲŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ

WƌŽŵŽƟŶŐ�ZĞƐƉŽŶƐŝďůĞ�ĂŶĚ�/ŶĐůƵƐŝǀĞ�WŽůŝĐǇ�DĂŬŝŶŐ
HLPG3
/ŵƉƌŽǀĞ� ƚŚĞ� ĂǀĂŝůĂďŝůŝƚǇ� ĂŶĚ� ĂĐĐƵƌĂĐǇ� ŽĨ� ĚŝƐĂŐŐƌĞŐĂƚĞĚ� ĚĂƚĂ� ǁŝƚŚ� ƌĞŐĂƌĚƐ� ƚŽ�
ĂĐĐĞƐƐ�ƚŽ�ĂŶĚ�ƚŚĞ�ƵƐĞ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘
HLPG4
^ƵƉƉŽƌƚ�ƚŚĞ�ĂĚŽƉƟŽŶ�ŽĨ�ƚĂƌŐĞƚĞĚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ŝŶŝƟĂƟǀĞƐ�ŝŶ�ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ͘

HLPG5
^ƵƉƉŽƌƚ�ƌĞŐƵůĂƚŽƌǇ�ĂŶĚ�ůĞŐĂů�ƌĞĨŽƌŵƐ�ƚŚĂƚ�ƌĞĚƵĐĞ�ƵŶĞƋƵĂů�ĂĐĐĞƐƐ�ƚŽ�ƌĞƐƉŽŶƐŝďůĞ�
ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͕� ǁŚŝĐŚ� ƌĞƐƵůƚƐ� ĨƌŽŵ� ƐŽĐŝĂů͕� ĞĐŽŶŽŵŝĐ͕� ĂŶĚ� ĐƵůƚƵƌĂů�
ŝŶĞƋƵĂůŝƟĞƐ͘��
HLPG6
�ŽŶƐŝĚĞƌ� ĚĞǀĞůŽƉŝŶŐ� Ă� ƌĞŐƵůĂƚŽƌǇ� ĨƌĂŵĞǁŽƌŬ� ƚŚĂƚ� ƐƵƉƉŽƌƚƐ� ƌĞƐƉŽŶƐŝďůĞ�
ŝŶŶŽǀĂƟŽŶ�ŝŶ�ƉƌŝǀĂƚĞ�ĂŶĚ�ƉƵďůŝĐ�ƐĞĐƚŽƌƐ͘

WƌŽŵŽƟŶŐ�/ŶĐůƵƐŝǀĞ�'ƌŽǁƚŚ�ƚŚƌŽƵŐŚ�ĂŶ��ŶĂďůŝŶŐ�ZĞŐƵůĂƚŽƌǇ�
&ƌĂŵĞǁŽƌŬ�ĨŽƌ�ZĞƐƉŽŶƐŝďůĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ

WƌŽŵŽƟŶŐ��ŝŐŝƚĂů�ĂŶĚ�&ŝŶĂŶĐŝĂů�>ŝƚĞƌĂĐǇ�ĂŶĚ��ĂƉĂďŝůŝƚǇ͕�ĂŶĚ�
^ƵƉƉŽƌƟŶŐ�&ŝŶĂŶĐŝĂů��ŽŶƐƵŵĞƌ�ĂŶĚ��ĂƚĂ�WƌŽƚĞĐƟŽŶ�ĂŐĂŝŶƐƚ�
WŽƚĞŶƟĂů�ZŝƐŬƐ�
HLPG7
�ŶŚĂŶĐĞ� ĮŶĂŶĐŝĂů͕� ďƵƐŝŶĞƐƐ� ĂŶĚ� ĚŝŐŝƚĂů� ůŝƚĞƌĂĐǇ� ĂŶĚ� ĐĂƉĂďŝůŝƟĞƐ� ƚŚƌŽƵŐŚ�
ƚĂƌŐĞƚĞĚ�ŝŶƚĞƌǀĞŶƟŽŶƐ�ĂŶĚ�ďǇ�ůĞǀĞƌĂŐŝŶŐ�ƚĞĐŚŶŽůŽŐǇ͘
HLPG8
^ƵƉƉŽƌƚ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ŵĞĂƐƵƌĞƐ͕�ŝŶĐůƵĚŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͕�
ƚŚĂƚ�ĂĚĚƌĞƐƐ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͘

'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ�ŽŶ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�
/ŶĐůƵƐŝŽŶ�ĨŽƌ�zŽƵƚŚ͕�tŽŵĞŶ͕�ĂŶĚ�^D�Ɛ�΄At a Glance΅

5. G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
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6.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

G20 High-Level Policy Guidelines on Digital Financial
/ŶĐůƵƐŝŽŶ�ĨŽƌ�zŽƵƚŚ͕�tŽŵĞŶ�ĂŶĚ�^D�Ɛ

The G20 High-Level Policy Guidelines on Digital Financial Inclusion for Youth, Women and SMEs provide sets 
ŽĨ�ŝŶĚŝĐĂƟǀĞ�ĂŶĚ�ŶŽŶͲďŝŶĚŝŶŐ�ƉŽůŝĐǇ�ŐƵŝĚĞůŝŶĞƐ�ĨŽƌ�ĐŽŶƐŝĚĞƌĂƟŽŶ�ďǇ�ŶĂƟŽŶĂů�ĂƵƚŚŽƌŝƟĞƐ͘�tŚŝůĞ�ŝĚĞŶƟĨǇŝŶŐ�ƚŚĞ�
ŽƉƉŽƌƚƵŶŝƟĞƐ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ƐƵƉƉŽƌƚ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͕� ŝƚ� ŝƐ�ĂůƐŽ� ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĂĚĚƌĞƐƐ�ĂŶĚ�
ŵŝƟŐĂƚĞ�ƌĞůĂƚĞĚ�ƉŽƚĞŶƟĂů�ƌŝƐŬƐ�;Ğ͘Ő͕͘��D>ͬ�&d͕ �ĐǇďĞƌƐĞĐƵƌŝƚǇ͕ �ĂŶĚ�ĮŶĂŶĐŝĂů�ƐƚĂďŝůŝƚǇͿ͘��ƐƐĞƐƐŝŶŐ�ƚŚĞƐĞ�ƌŝƐŬƐ�ĂŶĚ�
ƉƵƫŶŐ�ĨŽƌǁĂƌĚ�ƌĞůĂƚĞĚ�ŵŝƟŐĂƟŶŐ�ŵĞĂƐƵƌĞƐ�ĂƌĞ�ƚŚĞ�ƌĞŵŝƚ�ŽĨ�ŶĂƟŽŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂů�ƌĞŐƵůĂƚŽƌƐ͕�ƐƚĂŶĚĂƌĚͲ
ƐĞƫŶŐ�ďŽĚŝĞƐ�ĂŶĚ�ŽƚŚĞƌ�ǁŽƌŬŝŶŐ�ŐƌŽƵƉƐ�;Ğ͘Ő͕͘�&^�͕�&�d&Ϳ͘��dŚĞƐĞ�ŐƵŝĚĞůŝŶĞƐ�ŚĞƌĞŝŶ�ĂƌĞ�ŶŽƚ�ďŝŶĚŝŶŐ͕�ĂŶĚ�ĚŽ�ŶŽƚ�
ƐƵƉĞƌƐĞĚĞ�ĂŶĚͬŽƌ�ŽƚŚĞƌǁŝƐĞ�ŝŵƉĂĐƚ�ƚŚĞ�ǁŽƌŬ�ŽĨ�ƚŚĞ�ƐƚĂŶĚĂƌĚͲƐĞƫŶŐ�ďŽĚŝĞƐ�ĂŶĚͬŽƌ�ŶĂƟŽŶĂů�ĂƵƚŚŽƌŝƟĞƐ͘

dŚĞ�'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ�ŽŶ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ĨŽƌ�zŽƵƚŚ͕�tŽŵĞŶ͕�ĂŶĚ�
SMEs are centered around four key policy areas: 

/͘� WƌŽŵŽƟŶŐ�ĂŶ�ĞŶĂďůŝŶŐ͕�ƌĞƐŝůŝĞŶƚ�ĂŶĚ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ĞĐŽƐǇƐƚĞŵ͖

//͘� WƌŽŵŽƟŶŐ�ƌĞƐƉŽŶƐŝďůĞ�ĂŶĚ�ŝŶĐůƵƐŝǀĞ�ƉŽůŝĐǇ�ŵĂŬŝŶŐ͖

///͘� WƌŽŵŽƟŶŐ�ŝŶĐůƵƐŝǀĞ�ŐƌŽǁƚŚ�ƚŚƌŽƵŐŚ�ĂŶ�ĞŶĂďůŝŶŐ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ĨŽƌ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
ƐĞƌǀŝĐĞƐ͖�ĂŶĚ

/s͘ � WƌŽŵŽƟŶŐ�ĚŝŐŝƚĂů�ĂŶĚ�ĮŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ĂŶĚ�ĐĂƉĂďŝůŝƚǇ͕ �ĂŶĚ�ƐƵƉƉŽƌƟŶŐ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ�ĂŐĂŝŶƐƚ�ƉŽƚĞŶƟĂů�ƌŝƐŬƐ͘

dŚĞ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ�ŚĂǀĞ�ďĞĞŶ�ŝŶĨŽƌŵĞĚ�ďǇ�ƚŚĞ�ƐƵƉƉŽƌƟŶŐ�ƌĞƉŽƌƚƐ͕�ƚŚĂƚ�ĂƌĞ�ƐƉĞĐŝĮĐ�ƚŽ�ĂĚĚƌĞƐƐŝŶŐ�
ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͘�dŚĞƐĞ�ƌĞƉŽƌƚƐ�ƉƌŽǀŝĚĞ�Ă�ƌĂŶŐĞ�ŽĨ�ĨĞĂƚƵƌĞĚ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ƚŚĂƚ�ĂƌĞ�ƐƉĞĐŝĮĐ�
ĨŽƌ�ĞĂĐŚ�ŐƌŽƵƉ͕�ĂŶĚ�ĂƌĞ�ƵƐĞĚ�ĂƐ�ĞǆĂŵƉůĞƐ� ƚŽ� ƐŚŽǁĐĂƐĞ� ƚŚĞ� ƌĞůĞǀĂŶĐĞ�ŽĨ� ƚŚĞ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�'ƵŝĚĞůŝŶĞƐ� ŝŶ�
addressing the needs of youth, women and SMEs. 

പ
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/͘� WZKDKd/E'��E��E��>/E'͕�Z�^/>/�Ed��E��Z�^WKE^/�>���/'/d�>�&/E�E�/�>�
/E&Z�^dZh�dhZ���E����K^z^d�D

HLPG1: WƌŽŵŽƚĞ�Ă�ĐŽŵƉĞƟƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ďĂŶŬƐ�ĂŶĚ�ŶŽŶͲďĂŶŬƐ�ĂŶĚ�ƐƵƉƉŽƌƚ�ƚŚĞ�
ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�Ă�ǁŝĚĞůǇ�ĂĐĐĞƐƐŝďůĞ͕�ƐĞĐƵƌĞ�ĂŶĚ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�
ŝŶƚĞƌŽƉĞƌĂďůĞ�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ͘

�īŽƌĚĂďůĞ� ĂŶĚ� ƌĞƐƉŽŶƐŝďůĞ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͕� ƉƌŽǀŝĚĞĚ� ŝŶ� ƚŚĞ� ĐŽŶƚĞǆƚ� ŽĨ� Ă� ƌŽďƵƐƚ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕� ĐĂŶ�
ĐƌĞĂƚĞ�Ă�ǁŝĚĞůǇ�ĂĐĐĞƐƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ƚŽ�ƉƌŽŵŽƚĞ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ĨŽƌ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�
^D�Ɛ͘� � /ŶŶŽǀĂƟŽŶ�ĐĂŶ�ďĞ�ƉƌŽŵŽƚĞĚ�ƚŚƌŽƵŐŚ�Ă�ĐŽŵƉĞƟƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ƚŽ�ĞŶĂďůĞ�ƚŚĞ�ǁŝĚĞŶŝŶŐ�ŽĨ�ĂĐĐĞƐƐ�ƚŽ�
ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�Ă�ƌĞƐŝůŝĞŶƚ�ĂŶĚ�ƌĞůŝĂďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͘���ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĐĂŶ�ŝŶĐůƵĚĞ�ƚŚĞ�ƵƐĞ�ŽĨ�ŵŽďŝůĞ�ƉŚŽŶĞ�ĂŶĚ�ŝŶƚĞƌŶĞƚ�ĞŶĂďůĞĚ�ĚĞǀŝĐĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�
ŶĞǁ�ƚĞĐŚŶŽůŽŐŝĞƐ�ƉƌŽǀŝĚĞĚ�ďǇ�ƉƵďůŝĐ�ĂŶĚ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌƐ͕�ĚŝŐŝƚĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ĚŝŐŝƚĂů�ĚŝƐƚƌŝďƵƟŽŶ�
ĐŚĂŶŶĞůƐ͘��Ɛ�ƉĂƌƚ�ŽĨ�ďƵŝůĚŝŶŐ�Ă�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ŝƚ�ŝƐ�ĂůƐŽ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĚĞǀĞůŽƉ�ƌĞƐŝůŝĞŶƚ�ĂŶĚ�
interoperable payment systems, since electronic payments are in many cases the entry point for using digital 
ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͘�<ĞǇ�ƚŽ�ďƵŝůĚŝŶŐ�ĂŶ�ŝŶĐůƵƐŝǀĞ�ĚŝŐŝƚĂů�ƉĂǇŵĞŶƚƐ�ƐǇƐƚĞŵ�ŝƐ�ŝŶƚĞƌŽƉĞƌĂďŝůŝƚǇ�ʹ�ƚŚĞ�ĂďŝůŝƚǇ�ƚŽ�ƐĞŶĚ�
ŵŽŶĞǇ�ƚŽ�Žƌ�ƌĞĐĞŝǀĞ�ŝƚ�ĨƌŽŵ�ĂŶŽƚŚĞƌ�ƉĞƌƐŽŶ�ĞǀĞŶ�ŝĨ�ƚŚĞ�ŽƚŚĞƌ�ƉĂƌƚǇ�ƵƐĞƐ�Ă�ĚŝīĞƌĞŶƚ�ƉĂǇŵĞŶƚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗

             Youth 

• ^ƵƉƉŽƌƚ�ĂŶ�ĞŶĂďůŝŶŐ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�
ƚƌƵƐƚǁŽƌƚŚǇ�ĂŶĚ�ƐĞĐƵƌĞ�ĚŝŐŝƚĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵ͕�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�ǇŽƵƚŚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϰͿ

      Women

• &ĂĐŝůŝƚĂƚĞ�ǁŽŵĞŶ Ɛ͛�ƵŶŝǀĞƌƐĂů�ŽǁŶĞƌƐŚŝƉ�ŽĨ�ŵŽďŝůĞ�ƉŚŽŶĞƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϮͿ

            SMEs

ͻ� ^ƵƉƉŽƌƚ� ƌŽďƵƐƚ͕� ƐĂĨĞ͕�ĞĸĐŝĞŶƚ͕�ĂŶĚ�ǁŝĚĞůǇ�ĂĐĐĞƐƐŝďůĞ�ĚŝŐŝƚĂů�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ�ĂŶĚ�ĐƌĞĂƚĞ�
ŝŶĐĞŶƟǀĞƐ�ĨŽƌ�ŵĞƌĐŚĂŶƚƐ�ĂŶĚ�̂ D�Ɛ�ƚŽ�ĂĐĐĞƉƚ�ĂŶĚ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ�ƚŽ�ƵƐĞ�ƚŚĞŵ͘�;WŽůŝĐǇ�KƉƟŽŶ��ϯ͘ϴͿ

•� �ƌĞĂƚĞ�ƚŚĞ�ĐŽŶĚŝƟŽŶƐ�ƚŚĂƚ�ĞŶĐŽƵƌĂŐĞ�ďĂŶŬͲ&ŝŶƚĞĐŚ�ƉĂƌƚŶĞƌƐŚŝƉƐ�ƚŚĂƚ�ŵĂǇ�ůŽǁĞƌ�ĐŽƐƚƐ͕�ƐƚƌĞŶŐƚŚĞŶ�
ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĂŶĚͬŽƌ�ŝŵƉƌŽǀĞ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�̂ D�Ɛ͘�;WŽůŝĐǇ�
KƉƟŽŶ�ϯ͘ϵͿ
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HLPG2: �ŶĐŽƵƌĂŐĞ�ƚŚĞ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂīŽƌĚĂďŝůŝƚǇ�ŽĨ�ƚĂŝůŽƌĞĚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ͕�
while addressing the need for AML/CFT safeguards and the necessary customer due-
ĚŝůŝŐĞŶĐĞ�ŵĞĂƐƵƌĞƐ�ĂŶĚ�ĚŝŐŝƚĂůͲŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ͘

dŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƐĞĐƵƌĞ�ĂŶĚ�ƌŽďƵƐƚ�ĚŝŐŝƚĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ�ĂŶĚ�ĚŝŐŝƚĂů�/��ĐƌĞĚĞŶƟĂůƐ�ĐĂŶ�ƉƌŽŵŽƚĞ�ĮŶĂŶĐŝĂů�
ŝŶĐůƵƐŝŽŶ�ĂŶĚ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͘�dƌƵƐƚǁŽƌƚŚǇ�ĚŝŐŝƚĂů� /��Ͳ�ǁŚŝĐŚ�ŝƐ�ƚĞĐŚŶŝĐĂůůǇ�ƌĞůŝĂďůĞ�
ĂŶĚ�ƐƵďũĞĐƚ�ƚŽ�ĂƉƉƌŽƉƌŝĂƚĞ�ĂŶĚ�ĞīĞĐƟǀĞ�ŐŽǀĞƌŶĂŶĐĞ͕�ƉƌŝǀĂĐǇ͕ �ƉƌŽƚĞĐƟŽŶƐ͕�ĂŶĚ�ŝŶĐůƵƐŝǀĞŶĞƐƐ�ƐĂĨĞŐƵĂƌĚƐ�Ͳ� ŝƐ�Ă�
ĐƌŝƟĐĂů�ĚƌŝǀĞƌ� ĨŽƌ�ŽďƚĂŝŶŝŶŐ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͘�dŚĞƌĞ� ŝƐ� Ă�ŶĞĞĚ� ĨŽƌ�ĚŝŐŝƚĂů� ŝĚĞŶƟƚǇ� ƐŽůƵƟŽŶƐ� ŝŶ�Ă�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĐŽŶƚĞǆƚ�ǁŚĞƌĞ�ƚƌĂĚŝƟŽŶĂů�ĐƵƐƚŽŵĞƌ�ǀĞƌŝĮĐĂƟŽŶ�ƚŽŽůƐ�ĐĂŶŶŽƚ�ďĞ�ĂƉƉůŝĞĚ�ĨŽƌ�ŝĚĞŶƟĮĐĂƟŽŶƐ�ĂŶĚ�
ǀĞƌŝĮĐĂƟŽŶƐ�ƚŽ�ƉĞƌĨŽƌŵ�ĐƵƐƚŽŵĞƌ�ĚƵĞ�ĚŝůŝŐĞŶĐĞ͘���ƐĞĐƵƌĞ�ĚŝŐŝƚĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵ�ŵĂǇ�ŚĞůƉ�ĂůůŽǁ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�
ĂŶĚ�^D�Ɛ�ƚŽ�ĨƵůůǇ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞĐŽŶŽŵǇ͕ �ǁŚŝůĞ�ƉƌŽƚĞĐƟŶŐ�ƚŚĞ�ĮŶĂŶĐŝĂů�ƐǇƐƚĞŵ�ĨƌŽŵ�ƚŚĞ�ƚŚƌĞĂƚƐ�ŽĨ�
ŵŽŶĞǇ� ůĂƵŶĚĞƌŝŶŐ�ĂŶĚ� ƚŚĞ�ĮŶĂŶĐŝŶŐ�ŽĨ� ƚĞƌƌŽƌŝƐŵ͘��ĐĐĞƐƐ� ƚŽ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ�ĐĂŶ�ĂůƐŽ�ďĞ�Ă�ƉŽǁĞƌĨƵů�
ĞŶĂďůĞƌ�ĨŽƌ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͕�ƚŚƌŽƵŐŚ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂīŽƌĚĂďŝůŝƚǇ�ŽĨ�ƚĂŝůŽƌĞĚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
products.

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

      Youth

• ^ƵƉƉŽƌƚ�ĂŶĚ�ƉƌŽŵŽƚĞ�ǇŽƵƚŚͲĨƌŝĞŶĚůǇ�ĚĞƐŝŐŶ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϱͿ

      Women

• ^ƵƉƉŽƌƚ�ŵĂŬŝŶŐ�ŽĸĐŝĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ�ĂŶĚ�ĚŽĐƵŵĞŶƚƐ�ƵŶŝǀĞƌƐĂůůǇ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�Ăůů�ǁŽŵĞŶ�ĂŶĚ�
ŐŝƌůƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϭͿ����

     SMEs

• �ŶĐŽƵƌĂŐĞ�Ă�ƚƌƵƐƚǁŽƌƚŚǇ͕ �ƌŽďƵƐƚ͕�ĂŶĚ�ƐĞĐƵƌĞ�ĚŝŐŝƚĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�^D�Ɛ͘�

�������;WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϯͿ
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//͘� WZKDKd/E'�Z�^WKE^/�>���E��/E�>h^/s��WK>/�z�D�</E'���

HLPG3: Improve the availability and accuracy of disaggregated data with regards to access 
ƚŽ�ĂŶĚ�ƚŚĞ�ƵƐĞ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘

dŚĞ�ŝŶĐƌĞĂƐĞĚ�ƵƐĞ�ŽĨ�ƚĞĐŚŶŽůŽŐǇ�ŝŶ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ĚŝŐŝƟǌĞĚ�ƚƌĂŶƐĂĐƟŽŶƐ�ŵĂǇ�ĚƌŝǀĞ�ŝŵƉƌŽǀĞŵĞŶƚƐ�
ŝŶ�ƌĞƐƉŽŶƐŝďůĞ�ĚĂƚĂͲĐŽůůĞĐƟŽŶ�ƉƌŽĐĞƐƐĞƐ͕�ĂǀĂŝůĂďŝůŝƚǇ͕ �ĂŶĚ�ƋƵĂůŝƚǇ�ŽĨ�ĚĂƚĂ�ĨƌŽŵ�ďŽƚŚ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƉƌŽǀŝĚĞƌƐ�
ĂŶĚ�ĨƌŽŵ�Ă�ǁŝĚĞƌ�ǀĂƌŝĞƚǇ�ŽĨ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂ�ƐŽƵƌĐĞƐ͘�ZĞƐƉŽŶƐŝďůĞ�ƵƐĞ�ŽĨ� ƚŚĞƐĞ�ĚĂƚĂ�ŵĂǇ� ůĞĂĚ�ƚŽ� ŝŶŶŽǀĂƟǀĞ�
ĂƉƉƌŽĂĐŚĞƐ� ŝŶ�ƉƌŽǀŝĚŝŶŐ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ƚŚĂƚ�ŵĞĞƚ� ƚŚĞ�ƐƉĞĐŝĮĐ�ŶĞĞĚƐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͕�
ƚŚƌŽƵŐŚ�ƉƌŽĚƵĐƚ�ĚĞƐŝŐŶ�ĂŶĚ�ŵĂƌŬĞƟŶŐ͘��ŝŐŝƚĂů�ĨŽŽƚƉƌŝŶƚƐ�ĂŶĚ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂ�ŵĂǇ�ĂůƐŽ�ďĞ�ƵƐĞĚ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�
ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂĐĐƵƌĂĐǇ�ŽĨ�ĐƌĞĚŝƚ� ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�ƚŚĞ�ĐƌĞĚŝƚ�ǁŽƌƚŚŝŶĞƐƐ�ŽĨ�ǇŽƵƚŚ͕�
ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ�ƚŽ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ŶĞǁ�ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�Ă�ůŝŵŝƚĞĚ�
ĮŶĂŶĐŝĂů�ŚŝƐƚŽƌǇ͘� �^ƵĐŚ� ŝŶŶŽǀĂƟŽŶƐ�ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ĂƉƉůŝĐĂďůĞ� ůĂǁƐ�ĂŶĚ�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ƌĞůĂƚĞĚ�ƚŽ�
ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͘�dŚŝƐ�ǁŝůů�ĂůůŽǁ�ƉŽůŝĐǇŵĂŬĞƌƐ�ĂŶĚ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ƚŽ�ĐŽůůĞĐƚ�ĂŶĚ�ƵƐĞ�
ĚŝƐĂŐŐƌĞŐĂƚĞĚ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ĚĂƚĂ͕�ǁŚŝĐŚ�ĐĂŶ�ŝŶĨŽƌŵ�ĞǀŝĚĞŶĐĞͲďĂƐĞĚ�ƉŽůŝĐǇŵĂŬŝŶŐ͘�

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗

  Youth

• �ŽŶƐŝĚĞƌ� ƚŚĞ� ĐŽůůĞĐƟŽŶ� ĂŶĚ� ƵƐĞ� ŽĨ� ĂŶŽŶǇŵŝǌĞĚ� ǇŽƵƚŚͲƐƉĞĐŝĮĐ� ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ� ĚĂƚĂ͘� ;WŽůŝĐǇ�
KƉƟŽŶ� ϭ͘ϮͿ

       Women

• ^ƵƉƉŽƌƚ�ǁŽƌŬ�ƚŽǁĂƌĚƐ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ƉƌŽǀŝĚŝŶŐ�ĂŶŽŶǇŵŝǌĞĚ�ƐĞǆͲĚŝƐĂŐŐƌĞŐĂƚĞĚ�ĚĂƚĂ�ĂƐ�ƉĂƌƚ�
ŽĨ�ƌĞƉŽƌƟŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�ŵĂŬĞ�ƚŚĞƐĞ�ĚĂƚĂ�ĂǀĂŝůĂďůĞ�ƉƵďůŝĐůǇ͕�ĂŶĚ�ƵƐĞ�ƚŚĞƐĞ�ĚĂƚĂ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�
ŶĞĞĚƐ�ŽĨ�ǁŽŵĞŶ�ŝŶ�ƉƌŽĚƵĐƚ�ĚĞƐŝŐŶ�ĂŶĚͬŽƌ�ŵĂƌŬĞƟŶŐ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϭϬͿ

       SMEs

• /ŵƉƌŽǀĞ�ƚŚĞ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂĐĐƵƌĂĐǇ�ŽĨ�^D�Ɛ�ŝŶĨŽƌŵĂƟŽŶ͕�ĞǆƉĂŶĚ�ĐƌĞĚŝƚ�ŝŶĨŽƌŵĂƟŽŶ�ƐŚĂƌŝŶŐ͕�
ĂŶĚ�ĞŶĂďůĞ�ƌĞƐƉŽŶƐŝďůĞ�ĐƌŽƐƐͲďŽƌĚĞƌ�ĚĂƚĂ�ĞǆĐŚĂŶŐĞƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϰͿ
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HLPG 4:�^ƵƉƉŽƌƚ�ƚŚĞ�ĂĚŽƉƟŽŶ�ŽĨ�ƚĂƌŐĞƚĞĚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ŝŶŝƟĂƟǀĞƐ�ŝŶ�ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ͘

WŽůŝĐǇŵĂŬĞƌƐ�ĐĂŶ�ĂĚŽƉƚ�ƉŽůŝĐŝĞƐ�ĞǆƉůŝĐŝƚůǇ�ĂŝŵĞĚ�Ăƚ�ŝŶĐƌĞĂƐŝŶŐ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ĨŽƌ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ�
ĂƐ�ƉĂƌƚ�ŽĨ�ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ͘�dŚŝƐ�ǁŝůů�ŚĞůƉ�ŝŶ�ĞǆƉĂŶĚŝŶŐ�ŝŶĐůƵƐŝǀĞ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƚŚƌŽƵŐŚ�ŶĂƟŽŶĂů�
ŝŶŝƟĂƟǀĞƐ�ĂŶĚ�ĐŽŵŵŝƚŵĞŶƚƐ͘�WŽůŝĐŝĞƐ�ĐĂŶ�ďĞ�ĚĞƐŝŐŶĞĚ�ƚŽ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ĂŶĚ�ƵƐĞ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐĞ͕�ďǇ�ƚĂŬŝŶŐ�
Ă� ĐŽŵƉƌĞŚĞŶƐŝǀĞ͕� ŝŶĐůƵƐŝǀĞ� ĂƉƉƌŽĂĐŚ� ƚŚĂƚ� ŝŶǀŽůǀĞƐ� Ăůů� ƌĞůĞǀĂŶƚ� ƐƚĂŬĞŚŽůĚĞƌƐ͕� ŝŶĐůƵĚŝŶŐ� ƌĞƉƌĞƐĞŶƚĂƟŽŶ� ĨƌŽŵ�
ƚĂƌŐĞƚĞĚ�ŐƌŽƵƉƐ͕�ƚŚĞ�ƉƵďůŝĐ�ƐĞĐƚŽƌ͕ �ĂŶĚ�ƚŚĞ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌ͘ �dŚƌŽƵŐŚ�ƉƌŽŵŽƟŶŐ�ƚŚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�
ĂŶĚ� ^D�Ɛ� ŝŶ� ƉŽůŝĐǇͲŵĂŬŝŶŐ� ĂŶĚ� ƌĞĚƵĐŝŶŐ� ƐŽĐŝĂů͕� ĞĐŽŶŽŵŝĐ� ĂŶĚ� ŝŶƐƟƚƵƟŽŶĂů� ďĂƌƌŝĞƌƐ� ƚŽ� ƚŚĞŝƌ� ƉĂƌƟĐŝƉĂƟŽŶ͕� Ă�
more diverse range of views can be represented in policy design to meet the needs of youth, women and SMEs. 
EĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ�ŵĂǇ�ĂůƐŽ�ŝŶĐůƵĚĞ�ŐŽǀĞƌŶŵĞŶƚ�ŝŶŝƟĂƟǀĞƐ�ƐƵĐŚ�ĂƐ�ƉƌŽǀŝĚŝŶŐ�ŐŽǀĞƌŶŵĞŶƚ�ƉĂǇŵĞŶƚƐ�ƚŚƌŽƵŐŚ�
ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ĐŚĂŶŶĞůƐ͘��

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

            Youth

ͻ� /ŶƚĞŐƌĂƚĞ�ǇŽƵƚŚ�ǀŽŝĐĞƐ�ŝŶ�ƉŽůŝĐǇŵĂŬŝŶŐ�ĂŶĚ�ƉƌŽŐƌĂŵ�ĚĞƐŝŐŶ�ƌĞůĂƚĞĚ�ƚŽ�ǇŽƵƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
ŝŶĐůƵƐŝŽŶ͕�ǁŚĞŶĞǀĞƌ�ƉŽƐƐŝďůĞ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϭͿ

ͻ� ^ƵƉƉŽƌƚ�ĐŽŽƌĚŝŶĂƟŽŶ�ŽĨ�ƐƚƌĂƚĞŐŝĐ�ĞīŽƌƚƐ�ĂĐƌŽƐƐ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂŶĚ�ĞŶĐŽƵƌĂŐĞ�ĐŽŽƉĞƌĂƟŽŶ�ďĞƚǁĞĞŶ�
ƉƵďůŝĐ�ĂŶĚ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌƐ�ǁŚĞƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ĂŝŵĞĚ�Ăƚ�ĂĚǀĂŶĐŝŶŐ�ǇŽƵƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘�
;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϲͿ

            Women

• Support mechanisms for enabling government payments to women to be directly deposited into 
ĚŝŐŝƚĂů�ĂĐĐŽƵŶƚƐ�ƚŚĂƚ�ĂƌĞ�ĞĂƐŝůǇ�ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ƵŶĚĞƌ�ƚŚĞ�ǁŽŵĞŶ Ɛ͛�ĐŽŶƚƌŽů͕�ĂůůŽǁŝŶŐ�Ă�ƌĂŶŐĞ�ŽĨ�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ƚƌĂŶƐĂĐƟŽŶƐ�ŝŶĐůƵĚŝŶŐ�ƉĂǇŵĞŶƚƐ�ƚŽ�ŐŽǀĞƌŶŵĞŶƚƐ�ĂƐ�ǁĞůů�ĂƐ�ĮƌŵƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϰͿ

ͻ� �ŶĐŽƵƌĂŐĞ� ĂŶĚ� ƉƌŽǀŝĚĞ� ĂƉƉƌŽƉƌŝĂƚĞ� ŝŶĐĞŶƟǀĞƐ� ĨŽƌ� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌƐ� ƚŚĂƚ�ŵĂǇ� ŝŶĐƌĞĂƐĞ�
ƚŚĞ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ǁŽŵĞŶ�ǁŽƌŬŝŶŐ� ŝŶ�ĮŶĂŶĐŝĂů� ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ĮŶĂŶĐŝĂů�ĂĐĐĞƐƐ�ƉŽŝŶƚƐ�ĂŶĚ� ŝŶ�
ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ� ƉŽƐŝƟŽŶƐ͘� ;WŽůŝĐǇ� KƉƟŽŶ� Ϯ͘ϴͿ

ͻ� ^ƵƉƉŽƌƚ�ŶĂƟŽŶĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ƐƚƌĂƚĞŐŝĞƐ�ƚŚĂƚ�ĂĚĚƌĞƐƐ�ďŽƚŚ�ǁŽŵĞŶ Ɛ͛�ĂŶĚ�ŵĞŶ Ɛ͛�ĞǆƉĞƌŝĞŶĐĞƐ�
ĂŶĚ�ŶĞĞĚƐ� ŝŶ�Ăůů�ĂƐƉĞĐƚƐ͘� ;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϵͿ

            SMEs

• �ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�ƚĞĐŚŶŽůŽŐǇ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞͬƚĞĐŚŶŽůŽŐǇ�ƐƚĂĐŬ͕�ĚŝŐŝƚĂů�ŚĂƌĚǁĂƌĞ�ĂŶĚ�ĚŝŐŝƚĂů�
ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�^D�Ɛ�ƚŚƌŽƵŐŚ�Ă�ŶĂƟŽŶĂů�ĚŝŐŝƚĂů�ƚƌĂŶƐĨŽƌŵĂƟŽŶ�ƐƚƌĂƚĞŐǇ͘�
;WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϭͿ
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///͘�WZKDKd/E'�/E�>h^/s��'ZKtd,�d,ZKh',��E��E��>/E'�Z�'h>�dKZz�
&Z�D�tKZ<�&KZ�Z�^WKE^/�>���/'/d�>�&/E�E�/�>�^�Zs/��^�

HLPG5: Support regulatory and legal reforms that reduce unequal access to responsible 
ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ǁŚŝĐŚ�ƌĞƐƵůƚƐ�ĨƌŽŵ�ƐŽĐŝĂů͕�ĞĐŽŶŽŵŝĐ�ĂŶĚ�ĐƵůƚƵƌĂů�ŝŶĞƋƵĂůŝƟĞƐ͘

ZĞŐƵůĂƚŽƌǇ� ĂŶĚ� ůĞŐĂů� ƌĞĨŽƌŵƐ� ĐĂŶ� ƐƵƉƉŽƌƚ�ŵŽƌĞ� ŝŶĐůƵƐŝǀĞ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ĂŶĚ� ƉƌŽŵŽƚĞ� ƌĞƐƉŽŶƐŝďůĞ�
ŝŶŶŽǀĂƟŽŶ͘��ƌĞĂƟŶŐ�Ă�ůĞǀĞů�ƌĞŐƵůĂƚŽƌǇ�ƉůĂǇŝŶŐ�ĮĞůĚ�ǁŝůů�ĂůƐŽ�ĞŶƐƵƌĞ�Ă�ŚĞĂůƚŚǇ�ĐŽŵƉĞƟƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ͘�WƌŽŵŽƟŶŐ�
ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŝƐ�ůŝŶŬĞĚ�ƚŽ�ƌĞĚƵĐŝŶŐ�ĂĐĐĞƐƐ�ĚŝƐƉĂƌŝƟĞƐ�ĚƵĞ�ƚŽ�ƐŽĐŝŽĞĐŽŶŽŵŝĐ�ĂŶĚ�ĐƵůƚƵƌĂů�ŝŶĞƋƵĂůŝƟĞƐ͘�̂ ƉĞĐŝĮĐ�
ƌĞŐƵůĂƚŽƌǇ� Žƌ� ůĞŐĂů� ƌĞĨŽƌŵƐ� ĐŽƵůĚ� ďĞ� ĐŽŶƐŝĚĞƌĞĚ� ŝŶ� ĐŽƵŶƚƌǇ� ƐƉĞĐŝĮĐ� ĐŽŶƚĞǆƚƐ� ƚŽ� ƚĂƌŐĞƚ� ƐƉĞĐŝĮĐ� ŝŶĞƋƵĂůŝƟĞƐ͘�
,ŽǁĞǀĞƌ͕ �ŝƚ�ŝƐ�ĂůƐŽ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĂĐĐĞƐƐ�ƌĞƐƚƌŝĐƟŽŶƐ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ƚŽ�ƉƌŽƚĞĐƚ�ǀƵůŶĞƌĂďůĞ�
ƉĞŽƉůĞ�ƐƵĐŚ�ĂƐ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ĨƌŽŵ�ĮŶĂŶĐŝĂů�ŚĂƌŵ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

             Youth

ͻ� �ŽŶƐŝĚĞƌ�ĞĐŽŶŽŵŝĐ͕� ƐŽĐŝĂů͕� ĐƵůƚƵƌĂů͕�ŐĞŶĚĞƌ�ĂŶĚ�ƌĞůŝŐŝŽƵƐ� ĨĂĐƚŽƌƐ� ƚŚĂƚ�ŵĂǇ�ĂīĞĐƚ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�
ĂĐĐĞƐƐŝďŝůŝƚǇ� ŽĨ� ĮŶĂŶĐŝĂů� ƉƌŽĚƵĐƚƐ� ĨŽƌ� ǇŽƵƚŚ͘� ;WŽůŝĐǇ� KƉƟŽŶ� ϭ͘ϯͿ

ͻ� ZĞǀŝĞǁ�ďůĂŶŬĞƚ�ƌĞŐƵůĂƚŽƌǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƌĞůĂƟŶŐ�ƚŽ�ĂŐĞ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞǇ�ƌĞŵĂŝŶ�ĂƉƉƌŽƉƌŝĂƚĞ͘�;WŽůŝĐǇ�
KƉƟŽŶ�ϭ͘ϴͿ

             Women

• ZĞĨŽƌŵ�ĚŝƐĐƌŝŵŝŶĂƚŽƌǇ�ůĂǁƐ�ĂŶĚ�ƚĂŬĞ�ĂĐƟŽŶƐ�ƚŽ�ƉƌŽŵŽƚĞ�ǁŽŵĞŶ Ɛ͛�ĨƵůů�ĞĐŽŶŽŵŝĐ�ĂŶĚ�ĮŶĂŶĐŝĂů�
ƉĂƌƟĐŝƉĂƟŽŶ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϳͿ

             SMEs

• WƌŽŵŽƚĞ�Ă�ůĞǀĞů�ƉůĂǇŝŶŐ�ĮĞůĚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ĞͲĐŽŵŵĞƌĐĞ�ĂŶĚ�ƚŚĞ�ƐŚĂƌŝŶŐ�ĞĐŽŶŽŵǇ�
ƌĞƐƵůƚ�ŝŶ�ĂŶ�ŝŶĐůƵƐŝǀĞ�ŐƌŽǁƚŚ�ĨŽƌ�^D�Ɛ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϭϬͿ�

HLPG6:���ŽŶƐŝĚĞƌ�ĚĞǀĞůŽƉŝŶŐ�Ă�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ƚŚĂƚ�ƐƵƉƉŽƌƚƐ�ƌĞƐƉŽŶƐŝďůĞ�ŝŶŶŽǀĂƟŽŶ�
ŝŶ�ƉƌŝǀĂƚĞ�ĂŶĚ�ƉƵďůŝĐ�ƐĞĐƚŽƌƐ͘

/Ŷ� ŽƌĚĞƌ� ƚŽ� ĂĐŚŝĞǀĞ� ƚŚĞ� ďĞŶĞĮƚƐ� ŽĨ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ĂŶĚ�ŵŝƟŐĂƚĞ� ƚŚĞ� ĂƐƐŽĐŝĂƚĞĚ� ƌŝƐŬƐ͕� ĂƉƉƌŽƉƌŝĂƚĞ�
regulatory framework should be in place. The regulatory framework should be designed to encourage 
ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ŝŶŶŽǀĂƟŽŶ�ĂŶĚ͕�ƚŽ�ǁŝĚĞŶ�ĂĐĐĞƐƐ�ĨŽƌ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ�ǁŚŽ�ĂƌĞ�
ĮŶĂŶĐŝĂůůǇ�ĞǆĐůƵĚĞĚ͕�ĂƐ�ǁĞůů�ĂƐ�ƚŽ�ŵĂŝŶƚĂŝŶ�ĮŶĂŶĐŝĂů�ƐƚĂďŝůŝƚǇ͕ �ƌĞƐŝůŝĞŶĐĞ�ĂŶĚ�ĐŽŵƉĞƟƟŽŶ͘���ĐŽŵƉĂƟďůĞ�ƌĞŐƵůĂƚŽƌǇ�
ĨƌĂŵĞǁŽƌŬ�ƚŚĂƚ�ƌĞŇĞĐƚƐ�ƚŚĞ�ŝŶŶŽǀĂƟŽŶ�ŝŶ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƉƌŽŵŽƚĞƐ�ŝŶƚĞƌŽƉĞƌĂďŝůŝƚǇ�ŽĨ�ƉĂǇŵĞŶƚƐ�
ƐǇƐƚĞŵƐ�ƐŚŽƵůĚ�ďĞ� ŝŶ�ƉůĂĐĞ͘�ZĞŐƵůĂƚŽƌƐ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ƚĂŬŝŶŐ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ƌŝƐŬͲďĂƐĞĚ�ƌĞŐƵůĂƚŽƌǇ�ĂƉƉƌŽĂĐŚĞƐ�
ƚŚĂƚ�ƐƵƉƉŽƌƚ�ƌĞƐƉŽŶƐŝďůĞ�ŝŶŶŽǀĂƟŽŶ�ŝŶ�ƚŚĞ�ĮŶĂŶĐŝĂů�ƐĞĐƚŽƌ͕ �ƚĂŬŝŶŐ�ŝŶƚŽ�ĂĐĐŽƵŶƚ�ƐƵĐŚ�ƐƚĂŶĚĂƌĚƐ�ĂƐ�ƚŚŽƐĞ�ŶŽƚĞĚ�ŝŶ�
ƚŚĞ�&^���ŽŵƉĞŶĚŝƵŵ͘�
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&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

             Youth

• ^ƵƉƉŽƌƚ�ĂŶ�ĞŶĂďůŝŶŐ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�
ƚƌƵƐƚǁŽƌƚŚǇ�ĂŶĚ�ƐĞĐƵƌĞ�ĚŝŐŝƚĂůͲŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ͕�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�ǇŽƵƚŚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘�;WŽůŝĐǇ�����KƉƟŽŶ����ϭ͘ϰͿ

            Women

• WƌŽŵŽƚĞ�ĞīŽƌƚƐ�ĨŽƌ�ĚĞƉůŽǇŝŶŐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ƉƌŽƚŽĐŽůƐ�ĨŽƌ�ŐŽǀĞƌŶŵĞŶƚ�ĚŝŐŝƚĂů�ƉĂǇŵĞŶƚƐ�ƚŽ�ǁŽŵĞŶ�
ƚŚĂƚ�ĂƌĞ�ĐŽŵƉĞƟƟǀĞ�ĂŶĚ�ŝŶƚĞƌŽƉĞƌĂďůĞ�ǁŝƚŚ�ƉƌŝǀĂƚĞͲƐĞĐƚŽƌ�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϯͿ

            SMEs

• �ĞĮŶĞ� Ă� ƌŝƐŬͲďĂƐĞĚ� ƌĞŐƵůĂƚŽƌǇ� ĨƌĂŵĞǁŽƌŬ� ƚŚĂƚ� ĞŶĐŽƵƌĂŐĞƐ� ƌĞƐƉŽŶƐŝďůĞ� ŝŶŶŽǀĂƟŽŶ� ĂŶĚ� ĂůŝŐŶƐ�
ǁŝƚŚ� ƚŚĞ� ĐŽƌĞ� ŵĂŶĚĂƚĞ� ŽĨ� ŵĂŝŶƚĂŝŶŝŶŐ� ĮŶĂŶĐŝĂů� ƐƚĂďŝůŝƚǇ͕ � ĮŶĂŶĐŝĂů� ƐĞĐƚŽƌ� ŝŶƚĞŐƌŝƚǇ� ĂŶĚ� ŵĂƌŬĞƚ�
ĐŽŵƉĞƟƟŽŶ͘� ;WŽůŝĐǇ� KƉƟŽŶ� ϯ͘ϮͿ
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/s͘ �WZKDKd/E'��/'/d�>��E��&/E�E�/�>�>/d�Z��z��E����W��/>/dz͕ ��E��
^hWWKZd/E'�&/EANCIAL��KE^hD�Z��E����d��WZKd��d/KE��'�/E^d�
WKd�Ed/�>�Z/^<^

HLPG7: �ŶŚĂŶĐĞ�ĮŶĂŶĐŝĂů͕�ďƵƐŝŶĞƐƐ�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ�ĂŶĚ�ĐĂƉĂďŝůŝƟĞƐ�ƚŚƌŽƵŐŚ�ƚĂƌŐĞƚĞĚ�
ŝŶƚĞƌǀĞŶƟŽŶƐ�ĂŶĚ�ďǇ�ůĞǀĞƌĂŐŝŶŐ�ƚĞĐŚŶŽůŽŐǇ͘

Financial literacy can empower youth, women and SMEs by providing them with an understanding of the 
ďĞŶĞĮƚƐ�ĂŶĚ�ƌŝƐŬƐ�ŽĨ�ƵƐŝŶŐ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͖�ĞŶƐƵƌĞ�ƚŚĞǇ�ĂƌĞ�ĂǁĂƌĞ�ŽĨ�ƚŚĞŝƌ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ĂƐ�ĮŶĂŶĐŝĂů�
ĐŽŶƐƵŵĞƌƐ͖�ĂŶĚ�ďƵŝůĚ�ĚŝŐŝƚĂů�ĐĂƉĂďŝůŝƟĞƐ͘�&ŝŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ŝƐ�Ă�ĐŽŵďŝŶĂƟŽŶ�ŽĨ�ƚŚĞ�ĂǁĂƌĞŶĞƐƐ͕�ŬŶŽǁůĞĚŐĞ͕�ƐŬŝůů͕�
ĂƫƚƵĚĞ�ĂŶĚ�ďĞŚĂǀŝŽƌ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ŵĂŬĞ�ƐŽƵŶĚ�ĮŶĂŶĐŝĂů�ĚĞĐŝƐŝŽŶƐ�ĂŶĚ�ĂĐŚŝĞǀĞ�ŝŶĚŝǀŝĚƵĂů�ĮŶĂŶĐŝĂů�ǁĞůůͲďĞŝŶŐ͘�
^ƚƌĂƚĞŐŝĞƐ�ƚŽ�ĞŶŚĂŶĐĞ�ĮŶĂŶĐŝĂů͕�ďƵƐŝŶĞƐƐ�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ�ĂŶĚ�ĐĂƉĂďŝůŝƟĞƐ�ƐŚŽƵůĚ�ůĞǀĞƌĂŐĞ�ƚĞĐŚŶŽůŽŐǇ�ĂŶĚ�ďĞ�
ƚĂƌŐĞƚĞĚ�ƚŽ�ĂĚĚƌĞƐƐ�ƐƉĞĐŝĮĐ�ĐŚĂůůĞŶŐĞƐ�ĂŶĚ�ŝƐƐƵĞƐ�ĨŽƌ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

            Youth

• >ĞǀĞƌĂŐĞ�ƚĞĐŚŶŽůŽŐǇ�ƚŽ�ƉƌŽŵŽƚĞ�ĮŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ͘�;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϵͿ

            Women

• >ĞǀĞƌĂŐĞ�ƚĞĐŚŶŽůŽŐǇ�ĂŶĚ�ďĞŚĂǀŝŽƌĂů�ŝŶƐŝŐŚƚƐ�ƚŽ�ƐƚƌĞŶŐƚŚĞŶ�ǁŽŵĞŶ Ɛ͛�ĚŝŐŝƚĂů�ƐŬŝůůƐ�ĂŶĚ�ĮŶĂŶĐŝĂů�
ĐĂƉĂďŝůŝƚǇ͘�;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϱͿ

             SMEs

• ^ƵƉƉŽƌƚ�ƐƚƌĂƚĞŐŝĞƐ�ƚŽ�ƉƌŽŵŽƚĞ�ƚŚĞ�ĮŶĂŶĐŝĂů͕�ďƵƐŝŶĞƐƐ�ĂŶĚ�ĚŝŐŝƚĂů�ĐĂƉĂďŝůŝƚǇ�ŽĨ�^D�Ɛ͘�;WŽůŝĐǇ�KƉƟŽŶ�
ϯ͘ϱͿ

HLPG8: Support�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ŵĞĂƐƵƌĞƐ͕�ŝŶĐůƵĚŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͕�ƚŚĂƚ�
ĂĚĚƌĞƐƐ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͘

&ŝŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ŝŶĐůƵĚŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͕�ĂŶĚ�ƉƌŝǀĂĐǇ�ŵĞĂƐƵƌĞƐ�ĂƌĞ�ĞƐƐĞŶƟĂů�ƚŽ�ŵŝŶŝŵŝǌĞ�ƚŚĞ�ƌŝƐŬƐ�
ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ĂĐĐĞƐƐŝŶŐ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƉĂƌƟĐƵůĂƌůǇ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŝƚŚ�ůŝŵŝƚĞĚ�ĮŶĂŶĐŝĂů�ĞǆƉĞƌŝĞŶĐĞ͘�
�īĞĐƟǀĞ� ĮŶĂŶĐŝĂů� ĐŽŶƐƵŵĞƌ� ƉƌŽƚĞĐƟŽŶ� ƉŽůŝĐŝĞƐ� ƐŚŽƵůĚ� ďĞ� ŝŶ� ƉůĂĐĞ͕� ĂĚĂƉƚĞĚ� ƚŽ� ƚŚĞ� ĚŝŐŝƚĂů� ĞŶǀŝƌŽŶŵĞŶƚ͕� ĂƐ�
ŶĞĐĞƐƐĂƌǇ͘��ŽŵƉƌĞŚĞŶƐŝǀĞ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ĐŽŶƐŝĚĞƌĂƟŽŶƐ�ĐŽƵůĚ�ŝŶĐůƵĚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƚŽ�ĚŝƐĐůŽƐĞ�
product prices and terms in clear language and appropriate measures to ensure cybersecurity and data privacy.
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&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶƐ͗�

            Youth

ͻ� �ŽŶƐŝĚĞƌ�ƚŚĞ�ŶĞĞĚƐ͕�ƌŝƐŬƐ�ĂŶĚ�ǀƵůŶĞƌĂďŝůŝƟĞƐ�ŽĨ�ǇŽƵƚŚ�ŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞŶǀŝƌŽŶŵĞŶƚ�ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�
ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂƉƉƌŽĂĐŚĞƐ͘��;WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϳͿ

            Women

• ^ƵƉƉŽƌƚ�ĐŽŵƉƌĞŚĞŶƐŝǀĞ�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶƐ�ƚŚĂƚ�ĂĚĚƌĞƐƐ�ǁŽŵĞŶ Ɛ͛�ŶĞĞĚƐ͕�ŝŶĐůƵĚŝŶŐ�
requirements to disclose product prices and terms in clear language and appropriate measures to 
ĞŶƐƵƌĞ�ĚĂƚĂ�ƉƌŝǀĂĐǇ�ĂŶĚ�ƐĞĐƵƌŝƚǇ͘��;WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϲͿ

            SMEs

ͻ� DŝŶŝŵŝǌĞ�ƚŚĞ�ƌŝƐŬƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŽĨ�^D�Ɛ͕�ƉĂƌƟĐƵůĂƌůǇ�ďǇ�ĞŶƐƵƌŝŶŐ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ƉƌŝǀĂĐǇ�ƌŝŐŚƚƐ�ĂŶĚ�ĂĚĞƋƵĂƚĞůǇ�ŵĂŶĂŐŝŶŐ�ĐǇďĞƌƐĞĐƵƌŝƚǇ�ƌŝƐŬƐ͘��;WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϲͿ

•� �ŶƐƵƌĞ�ƚŚĞ�ƌĞƐƉŽŶƐŝďůĞ�ƵƐĞ�ŽĨ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂ͕�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ĂƉƉůŝĐĂďůĞ�ůĂǁƐ�ĂŶĚ�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�
ƌĞůĂƚĞĚ� ƚŽ� ĐŽŶƐƵŵĞƌ� ƉƌŽƚĞĐƟŽŶ͕� ĂŶĚ� ƌĞŵĂŝŶ� ǀŝŐŝůĂŶƚ� ƚŽ� ƉŽƚĞŶƟĂů� ĮŶĂŶĐŝĂů� ƐƚĂďŝůŝƚǇ� ƌŝƐŬƐ͘� ;WŽůŝĐǇ�
KƉƟŽŶ� ϯ͘ϳͿ
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'ϮϬ�WŽůŝĐǇ�KƉƟŽŶƐ�ŽŶ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ĨŽƌ�zŽƵƚŚ͕�tŽŵĞŶ�ĂŶĚ�
SMEs 

The G20 High-Level Policy Guidelines (HLPGs) are focused on three main segments: youth, women and SMEs. 
/Ŷ�ŽƌĚĞƌ� ĨŽƌ� ƚŚĞ�,>W'Ɛ� ƚŽ� ĐĂƉƚƵƌĞ� ƚŚĞ� ƐƉĞĐŝĮĐ�ĂƌĞĂƐ� ƚŚĂƚ�ŶĞĞĚ� ƚŽ�ďĞ�ĂĚĚƌĞƐƐĞĚ�ďǇ�ƉŽůŝĐǇ�ŵĂŬĞƌƐ͕�ĞǆƚĞŶƐŝǀĞ�
ĚĞƐŬͲďĂƐĞĚ�ƌĞƐĞĂƌĐŚ�ǁĂƐ�ĐŽŶĚƵĐƚĞĚ�ĂƐ�ǁĞůů�ĂƐ�ĚĂƚĂ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ŐĂƚŚĞƌĞĚ�ƚŚƌŽƵŐŚ�ƐƚŽĐŬƚĂŬĞ�ĞǆĞƌĐŝƐĞƐ�ĂŶĚ�
surveys. 

dŚĞ�ƐƵƉƉŽƌƟŶŐ�ƌĞƉŽƌƚƐ�ĞŵƉŚĂƐŝǌĞĚ�ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ĨŽƐƚĞƌŝŶŐ�ƌĞƐƉŽŶƐŝďůĞ�ĮŶĂŶĐĞ�ƚŚƌŽƵŐŚ�ŝŶĐƌĞĂƐĞĚ�ĂĐĐĞƐƐ�
ƚŽ�ĚŝŐŝƚĂůůǇ� ĞŶĂďůĞĚ�ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� � ĂƐ�ǁĞůů� ĂƐ� ĂĚĚƌĞƐƐŝŶŐ� ƌĞůĞǀĂŶƚ� ĐƌŽƐƐͲĐƵƫŶŐ� ŝƐƐƵĞƐ͕� ŝŶĐůƵĚŝŶŐ�ĮŶĂŶĐŝĂů�
ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ĮŶĂŶĐŝĂů� ůŝƚĞƌĂĐǇ͘�

dŚĞ�ƚŚƌĞĞ�ƌĞƉŽƌƚƐ�ĐŽŶĐůƵĚĞĚ�ǁŝƚŚ�Ă�ƐĞƚ�ŽĨ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ͕�ĨĞĂƚƵƌĞĚ�ŝŶ�ƚŚŝƐ�'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WŽůŝĐǇ�
'ƵŝĚĞůŝŶĞƐ�ĚŽĐƵŵĞŶƚ�ƵŶĚĞƌ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐĞĐƟŽŶƐ͗��

ϭ͘����ĚǀĂŶĐŝŶŐ�ƚŚĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ŽĨ�zŽƵƚŚ

Ϯ͘����ĚǀĂŶĐŝŶŐ�tŽŵĞŶ͛Ɛ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�

ϯ͘���WƌŽŵŽƟŶŐ��ŝŐŝƚĂů�ĂŶĚ�/ŶŶŽǀĂƟǀĞ�^D��&ŝŶĂŶĐŝŶŐ

പ



1G20 Policy Options
for Advancing the Digital 
Financial Inclusion of Youth



1 

16.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

ϭ͘�'ϮϬ�WŽůŝĐǇ�KƉƟŽŶƐ�ĨŽƌ��ĚǀĂŶĐŝŶŐ�ƚŚĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�ŽĨ�
Youth

zŽƵŶŐ�ƉĞŽƉůĞ�ĂƌĞ�ŽŶĞ�ŽĨ�ƚŚĞ�ŬĞǇ�ŐƌŽƵƉƐ� ŝĚĞŶƟĮĞĚ�ŝŶ�ƚŚĞ�ϮϬϭϳ�&/�W�ĨŽƌ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ƐƵƉƉŽƌƚ�ƚŽ�ĞŶƐƵƌĞ�
ƚŚĂƚ�ĞĐŽŶŽŵŝĐ�ŐƌŽǁƚŚ�ƐĞƌǀĞƐ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�Ăůů͘�dŚĞƌĞ�ĂƌĞ�ϭ͘Ϯ�ďŝůůŝŽŶ�ǇŽƵŶŐ�ƉĞŽƉůĞ�;ĂŐĞĚ�ϭϱͲϮϰ�ǇĞĂƌƐͿ�ĂƌŽƵŶĚ�ƚŚĞ�
ǁŽƌůĚ͘��ŝŐŝƚĂů�ĚĞǀĞůŽƉŵĞŶƚƐ�ŽīĞƌ�Ă�ƐŝŐŶŝĮĐĂŶƚ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĂĚǀĂŶĐĞ�ƚŚĞ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ŝŶ�
ƉĂƌƟĐƵůĂƌ͘ ��zŽƵŶŐ�ƉĞŽƉůĞ�ĂĚŽƉƚ�ŶĞǁ�ƚĞĐŚŶŽůŽŐŝĞƐ�ƋƵŝĐŬůǇ͕ �ǁŚĞŶ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĚŽ�ƐŽ͘�'ůŽďĂůůǇ͕ �ϳϭй�ŽĨ�
ǇŽƵŶŐ�ƉĞŽƉůĞ�ƵƐĞ�ƚŚĞ�/ŶƚĞƌŶĞƚ�ĂŶĚ�ŽŶĞ�ŝŶ�ƚŚƌĞĞ�ŝŶƚĞƌŶĞƚ�ƵƐĞƌƐ�ĂƌŽƵŶĚ�ƚŚĞ�ǁŽƌůĚ�ŝƐ�ƵŶĚĞƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ϭϴ͖�ĐŚŝůĚƌĞŶ�
ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�ŵŽďŝůĞ�ƉŚŽŶĞƐ͕�ƐŽŵĞƟŵĞƐ�ĨƌŽŵ�ĂƐ�ǇŽƵŶŐ�ĂƐ�ƐĞǀĞŶ͘��ĂƐŝĐ�ŵŽďŝůĞ�ƉŚŽŶĞƐ�ĞŶĂďůĞ�ĂĐĐĞƐƐ�ƚŽ�ƐŝŵƉůĞ�
ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ƐƵĐŚ�ĂƐ�ŵŽďŝůĞ�ŵŽŶĞǇ�ĂŶĚ�ĂĐĐŽƵŶƚƐ͕�ŵŽďŝůĞ�ƉĂǇŵĞŶƚƐ͕�ŵŽďŝůĞ�ƐĂǀŝŶŐƐ͕�Žƌ�ĚŝŐŝƚĂů�ĐƌĞĚŝƚ͘�
^ŵĂƌƚƉŚŽŶĞƐ�ĐĂŶ�ŽīĞƌ�ĂĐĐĞƐƐ�ƚŽ�ŵŽƌĞ�ƐŽƉŚŝƐƟĐĂƚĞĚ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƉƌŽĚƵĐƚƐ͘��ŽŶĐƵƌƌĞŶƚůǇ͕ �Ă�ƉĞƌƐŝƐƚĞŶƚ�
ŐĞŶĚĞƌ�ĚŝǀŝĚĞ�ŝŶ�ƚŚĞ�ƵƐĞ�ŽĨ�ƚĞĐŚŶŽůŽŐŝĞƐ�ŵĂŬĞ�ŐŝƌůƐ�ĂŶĚ�ǇŽƵŶŐ�ĨĞŵĂůĞƐ�ůĞƐƐ�ůŝŬĞůǇ�ƚŽ�ƌĞĂƉ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ƐƵĐŚ�
technologies.

Factors such as these may be leveraged in a number of ways to promote accessible and appropriate digital 
ĮŶĂŶĐŝĂů� ƉƌŽĚƵĐƚƐ� ĂŶĚ� ƐĞƌǀŝĐĞƐ� ĨŽƌ� ǇŽƵŶŐ�ƉĞŽƉůĞ͘�KĨ� ƚŚĞ� ϭ͘Ϯ� ďŝůůŝŽŶ� ǇŽƵŶŐ�ƉĞŽƉůĞ� ŝŶ� ƚŚĞ�ǁŽƌůĚ͕� ĂůŵŽƐƚ� ŚĂůĨ�
ŽĨ�ƚŚĞŵ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ĮŶĂŶĐŝĂůůǇ�ĞǆĐůƵĚĞĚ͕�ĂŶĚ�ƐŽ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĂƌĞ�ƐŝŐŶŝĮĐĂŶƚ͘�tŚŝůĞ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŝƚƐĞůĨ�
ĐĂŶŶŽƚ� ƐŽůǀĞ� Ăůů� ƚŚĞ� ƵŶĚĞƌůǇŝŶŐ� ĐĂƵƐĞƐ� ŽĨ� ĮŶĂŶĐŝĂů� ĞǆĐůƵƐŝŽŶ͕� ĂĐĐĞƐƐ� ƚŽ� ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͕� ĐĂŶ� ďĞ� Ă�
ƉŽǁĞƌĨƵů�ĞŶĂďůĞƌ�ĨŽƌ�ǇŽƵŶŐ�ƉĞŽƉůĞ Ɛ͛�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘��ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�ƐƵĐŚ�ĂĐĐĞƐƐ�ŶĞĞĚƐ�ƚŽ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ�
ǁŝƚŚŝŶ�ƚŚĞ�ďƌŽĂĚĞƌ�ĐŽŶƚĞǆƚ�ŽĨ�ĐŚŝůĚ�ƉƌŽƚĞĐƟŽŶ�ĨƌĂŵĞǁŽƌŬƐ�͕�ĂŶĚ�ďĞ�ĂĐĐŽŵƉĂŶŝĞĚ�ďǇ�ĮŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ�
ĂƐ�ǁĞůů�ĂƐ�ĂƉƉƌŽƉƌŝĂƚĞ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ͕�ƚŽ�ŵĂŶĂŐĞ�ƌŝƐŬƐ�ĂŶĚ�ĞŶƐƵƌĞ�ŵĞĂŶŝŶŐĨƵů�ǁĞůůďĞŝŶŐ�ĂŶĚ�
empowerment of young people.

�īŽƌĚĂďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ƉƌŽǀŝĚĞĚ�ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�Ă�ƌŽďƵƐƚ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ƉůĂǇ�Ă�ĐƌŝƟĐĂů�ƌŽůĞ�ŝŶ�ŽǀĞƌĂůů�
ĮŶĂŶĐŝĂů�ƌĞƐŝůŝĞŶĐĞ͘�dŚŝƐ�ŚĂƐ�ďĞĞŶ�ĂŵƉůǇ�ĚĞŵŽŶƐƚƌĂƚĞĚ͕�ĨŽƌ�ĞǆĂŵƉůĞ͕�ǁŝƚŚŝŶ�ƚŚĞ�ĐƵƌƌĞŶƚ�ĐŽŶƚĞǆƚ͕�ĂƐ�ŐŽǀĞƌŶŵĞŶƚƐ�
ĂƌŽƵŶĚ�ƚŚĞ�ǁŽƌůĚ�ƌĞƐƉŽŶĚ�ƚŽ�ƚŚĞ�ŚĞĂůƚŚ͕�ƐŽĐŝĂů�ĂŶĚ�ĞĐŽŶŽŵŝĐ�ĞīĞĐƚƐ�ŽĨ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ͕�ĚŝŐŝƚĂů�ĂĐĐĞƐƐ�
ƚŽ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ŝƐ�ŝŵƉŽƌƚĂŶƚ͘

dŚĞƌĞ�ĂƌĞ�ŶŝŶĞ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ĨŽƌ�ĂĚǀĂŶĐŝŶŐ�ǇŽƵƚŚ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ƚŚƌŽƵŐŚ�ĚŝŐŝƚĂůŝǌĂƟŽŶ͘��ĚǀĂŶĐŝŶŐ�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ� ƌĞƋƵŝƌĞƐ�ĐŽŶĐĞƌƚĞĚ�ĞīŽƌƚƐ�ĂŶĚ�Ă�ŵƵůƟͲƐƚĂŬĞŚŽůĚĞƌ�ĂƉƉƌŽĂĐŚ͘��ĞƉĞŶĚŝŶŐ�
ŽŶ�ĐŽƵŶƚƌǇ�ĐŽŶƚĞǆƚ�ĂŶĚ�ŽƚŚĞƌ�ĨĂĐƚŽƌƐ͕�Ă�ƌĂŶŐĞ�ŽĨ�ŵƵůƟͲƉƌŽŶŐĞĚ�ƐŽůƵƟŽŶƐ�ŵĂǇ�ďĞ�ŝŵƉůĞŵĞŶƚĞĚ�ďǇ�ƉƵďůŝĐ�ĂŶĚ�
ƉƌŝǀĂƚĞ�ƐƚĂŬĞŚŽůĚĞƌƐ�ƚŽ�ĂĚǀĂŶĐĞ�ƚŚĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ŽĨ�ǇŽƵƚŚ͘

�͘� ^ƵƉƉŽƌƚ�ĂŶ�ŝŶĐůƵƐŝǀĞ�ĂŶĚ�ĞǀŝĚĞŶĐĞͲďĂƐĞĚ�ĂƉƉƌŽĂĐŚ�ƚŽ�ĂĚǀĂŶĐŝŶŐ�ǇŽƵƚŚ�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϭ͗�/ŶƚĞŐƌĂƚĞ�ǇŽƵƚŚ�ǀŽŝĐĞƐ�ŝŶ�ƉŽůŝĐǇŵĂŬŝŶŐ�ĂŶĚ�ƉƌŽŐƌĂŵ�ĚĞƐŝŐŶ�ƌĞůĂƚĞĚ�ƚŽ�ǇŽƵƚŚ�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ǁŚĞŶĞǀĞƌ�ƉŽƐƐŝďůĞ͘

/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ǇŽƵƚŚ�ǀŽŝĐĞƐ�ĂƌĞ�ŝŶĨŽƌŵĞĚ�ĂŶĚ�ŚĞĂƌĚ�ŝŶ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ�ƌĞůĂƟŶŐ�ƚŽ�ƐƵƉƉŽƌƟŶŐ�
ǇŽƵƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĂŶĚ�ƚŚĂƚ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ĂƌĞ�ĂƉƉƌŽƉƌŝĂƚĞůǇ�ĞŶŐĂŐĞĚ�ŝŶ�ƉƌŽŐƌĂŵ�ĚĞƐŝŐŶ͘��

പ



1 

17.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

dŚĞƌĞ� ĂƌĞ� ƐĞǀĞƌĂů� ůĞǀĞůƐ� ŽĨ� ǇŽƵƚŚ� ƉĂƌƟĐŝƉĂƟŽŶ͕� ƌĂŶŐŝŶŐ� ĨƌŽŵ� ƉƌŽǀŝƐŝŽŶ� ŽĨ� ŝŶĨŽƌŵĂƟŽŶ͕� ǇŽƵƚŚ� ĐŽŶƐƵůƚĂƟŽŶƐ͕�
ĐŽůůĂďŽƌĂƟŽŶ͕�ĂŶĚ�ŝŶǀŽůǀĞŵĞŶƚ�ŝŶ�ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ϭ�͘ �/ŶĨŽƌŵĂƟŽŶ�ŝƐ�ƚǇƉŝĐĂůůǇ�ůŝŵŝƚĞĚ�ƚŽ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƐƚƌĂƚĞŐŝĞƐ͕�
ǁŚŝůĞ�ĚŝīĞƌĞŶƚ�ĨŽƌŵƐ�ŽĨ�ĐŽŶƐƵůƚĂƟŽŶ�ĂŶĚ�ĐŽůůĂďŽƌĂƟŽŶ�ĚĞŵŽŶƐƚƌĂƚĞ�ƚŚĂƚ�ƉŽůŝĐǇ�ŵĂŬĞƌƐ�ƌĞĐŽŐŶŝǌĞ�ĂŶĚ�ǀĂůƵĞ�ƚŚĞ�
ŽƉŝŶŝŽŶƐ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ͘�WŽůŝĐǇ�ŵĂŬĞƌƐ�ƐŚŽƵůĚ�ĞŶĐŽƵƌĂŐĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ĨƌŽŵ�Ă�ƌĂŶŐĞ�ŽĨ�ǇŽƵƚŚ�ǀŽŝĐĞƐ�;ŝŶĐůƵĚŝŶŐ�
ŐĞŶĚĞƌͿ͕� ĐŽŶƐŝĚĞƌ� ƚŚĞ� ŝŶƚĞƌĞƐƚƐ� ŽĨ�ŵĂƌŐŝŶĂůŝǌĞĚ� ŐƌŽƵƉƐ͕� ĂŶĚ�ĞŶĐŽƵƌĂŐĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ� ĂĚǀŽĐĂĐǇ�Žƌ� ŝŶƚĞƌĞƐƚ�
ŽƌŐĂŶŝǌĂƟŽŶƐ� ƌĞƉƌĞƐĞŶƟŶŐ� ƚŚĞƐĞ� ŐƌŽƵƉƐ� ;ĨŽƌ� ĞǆĂŵƉůĞ� ǇŽƵƚŚ� ĨƌŽŵ� ůŽǁͲŝŶĐŽŵĞ� ĐŽŵŵƵŶŝƟĞƐͿ͘� zŽƵƚŚͲĐĞŶƚƌĞĚ�
ƉĂƌƟĐŝƉĂƟŽŶ�ƐŚŽƵůĚ�ďĞ�͞ƚƌĂŶƐƉĂƌĞŶƚ͕�ŝŶĨŽƌŵĂƟǀĞ͕�ǀŽůƵŶƚĂƌǇ͕ �ƌĞƐƉĞĐƞƵů͕�ƌĞůĞǀĂŶƚ͕�ŝŶĐůƵƐŝǀĞ�ĂŶĚ�ĂĐĐŽƵŶƚĂďůĞ͘͟ �2

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘Ϯ͗��ŽŶƐŝĚĞƌ�ƚŚĞ�ĐŽůůĞĐƟŽŶ�ĂŶĚ�ƵƐĞ�ŽĨ�ĂŶŽŶǇŵŝǌĞĚ�ǇŽƵƚŚͲƐƉĞĐŝĮĐ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�
ĚĂƚĂ͘

�ŽůůĞĐƟŶŐ͕� ƵƐŝŶŐ͕� ĂŶĚ�ŵĂŬŝŶŐ� ƉƵďůŝĐůǇ� ĂǀĂŝůĂďůĞ� ĚĂƚĂ� ŽŶ� ƚŚĞ� ƐƵƉƉůǇ� ĂŶĚ� ĚĞŵĂŶĚ� ŽĨ� ĮŶĂŶĐŝĂů� ƉƌŽĚƵĐƚƐ� ĂŶĚ�
ƉƌŽĚƵĐƚͲƵƐĞ�ďǇ�ǇŽƵƚŚ�ǁŽƵůĚ�ďĞ�ďĞŶĞĮĐŝĂů�ƚŽ�ŝŶĨŽƌŵ�ĞǀŝĚĞŶĐĞͲďĂƐĞĚ�ƉŽůŝĐǇŵĂŬŝŶŐ͘��ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�ƐƵĐŚ�ĚĂƚĂ�
ĐŽůůĞĐƟŽŶ�ƐŚŽƵůĚ�ŶŽƚ�ŝŶĐůƵĚĞ�ƉĞƌƐŽŶĂů�ĚĂƚĂ�ŽĨ�ǇŽƵƚŚ�;ĞǆĐĞƉƚ�ǁŚĞƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ�ĐŽŶƐĞŶƚ�ŚĂƐ�ďĞĞŶ�ŽďƚĂŝŶĞĚͿ͘�
dŚĞ�'ůŽďĂů�&ŝŶĚĞǆ�ƉƌŽĚƵĐĞĚ�ďǇ�ƚŚĞ�tŽƌůĚ��ĂŶŬ�ŝƐ�ƚŚĞ�ƉƌŝŵĂƌǇ�ŝŶƚĞƌŶĂƟŽŶĂů�ĚĂƚĂďĂƐĞ�ŽŶ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ĂŶĚ�
ƉƌŽǀŝĚĞƐ�ƵƐĞĨƵů�ŝŶƐŝŐŚƚƐ�ŽŶ�ĚĞŵĂŶĚ�ƐŝĚĞ�ĚĂƚĂ�ĨŽƌ�ǇŽƵƚŚ͘��WŽůŝĐǇ�ŵĂŬĞƌƐ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ǁŚĞƚŚĞƌ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
ŝŶĐůƵƐŝŽŶ�ĚĂƚĂ�ĐŽůůĞĐƚĞĚ�Ăƚ�Ă�ŶĂƟŽŶĂů� ůĞǀĞů�ŵĂǇ�ďĞ�ĚŝƐĂŐŐƌĞŐĂƚĞĚ�ďǇ�ĂŐĞ� ƚŽ� ŝŶĐůƵĚĞ�ǇŽƵƚŚ� ;ϭϱͲϮϰ�ǇĞĂƌƐͿ�ĂŶĚ�
ĂĚƵůƚƐ�;ϮϱнͿ�ĂŶĚ�ƐĞǆ�;ŵĂůĞͬĨĞŵĂůĞͿ͘�tŚĞƌĞ�ƉŽƐƐŝďůĞ͕�ĚĂƚĂ�ĚŝƐĂŐŐƌĞŐĂƚĞĚ�ďǇ�ŝŶĐŽŵĞ�ůĞǀĞů�ƐŚŽƵůĚ�ďĞ�ĐŽůůĞĐƚĞĚ�ĂƐ�
ǁĞůů͕�ĂƐ�ŝƚ�ĐŽƵůĚ�ƉƌŽǀŝĚĞ�ƵƐĞĨƵů�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞ�ĐŽŵƉŽƐŝƟŽŶ�ŽĨ�ĚŝŐŝƚĂů�ĚŝǀŝĚĞ�Žƌ�ŝŶƐŝŐŚƚƐ�ŽŶ�ŚŽǁ�ƚŽ�ƌĞĂĐŚ�ůŽǁͲ
ŝŶĐŽŵĞ�ǇŽƵƚŚͬǇŽƵƚŚ�ĨƌŽŵ�ůŽǁͲŝŶĐŽŵĞ�ŚŽƵƐĞŚŽůĚƐ͘�^ƉĞĐŝĮĐ�ĞǆĂŵƉůĞƐ�ŵĂǇ�ŝŶĐůƵĚĞ�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ƚŚĞ�ǇŽƵƚŚ�
ƉŽƉƵůĂƟŽŶ�ǁŝƚŚ�ŵŽďŝůĞͬĚŝŐŝƚĂů�ĂĐĐŽƵŶƚƐ͖�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ĂĐƟǀĞ�ǇŽƵƚŚ�ƵƐĞƌƐ�ŽĨ�ŵŽďŝůĞͬĚŝŐŝƚĂů�ĂĐĐŽƵŶƚƐ͖�ƚŚĞ�
ƚǇƉĞƐ�ŽĨ�ƚƌĂŶƐĂĐƟŽŶ�ƉĞƌĨŽƌŵĞĚ�ǁŝƚŚ�ŵŽďŝůĞͬĚŝŐŝƚĂů�ĂĐĐŽƵŶƚ͖�ĂŶĚ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚ�ŽǁŶĞƌƐŚŝƉ�ĂŶĚ�ƵƐĞ͘�/Ŷ�ĂĚĚŝƟŽŶ�
ƚŽ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĮŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ůĞǀĞůƐ�ŽĨ�ǇŽƵƚŚ�ƐŚŽƵůĚ�ďĞ�ĂƐƐĞƐƐĞĚ͕�ǁŚĞŶ�ƉŽƐƐŝďůĞ�ďǇ�ƵƐŝŶŐ�ŝŶƚĞƌŶĂƟŽŶĂů�
ĐŽŵƉĂƌĂďůĞ�ŵĞĂƐƵƌĞŵĞŶƚ� ŝŶƐƚƌƵŵĞŶƚƐ� ƐƵĐŚ� ĂƐ� ƚŚĞ� ŽƉƟŽŶĂů� ĮŶĂŶĐŝĂů� ůŝƚĞƌĂĐǇ� ĂƐƐĞƐƐŵĞŶƚ� ĐŽŶĚƵĐƚĞĚ� ďǇ� ƚŚĞ�
K����ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ�ĨŽƌ�/ŶƚĞƌŶĂƟŽŶĂů�^ƚƵĚĞŶƚ��ƐƐĞƐƐŵĞŶƚ�;W/^�Ϳ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϯ͗��ŽŶƐŝĚĞƌ�ĞĐŽŶŽŵŝĐ͕�ƐŽĐŝĂů͕�ĐƵůƚƵƌĂů͕�ŐĞŶĚĞƌ�ĂŶĚ�ƌĞůŝŐŝŽƵƐ�ĨĂĐƚŽƌƐ�ƚŚĂƚ�ŵĂǇ�ĂīĞĐƚ�
ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĨŽƌ�ǇŽƵƚŚ͘

�ĐŽŶŽŵŝĐ͕�ƐŽĐŝĂů͕�ĐƵůƚƵƌĂů͕�ĂŶĚ�ƌĞůŝŐŝŽƵƐ�ĨĂĐƚŽƌƐ͕�ŐĞŶĚĞƌ�ĂŶĚ�ǇŽƵŶŐ�ƉĞŽƉůĞ Ɛ͛�ƉĞƌƐŽŶĂů�ƐŝƚƵĂƟŽŶƐ�ŵĂǇ�ŝŶŇƵĞŶĐĞ�
ƚŚĞŝƌ�ĂƫƚƵĚĞƐ�ĂŶĚ�ďĞŚĂǀŝŽƌƐ�ƚŽǁĂƌĚƐ�ŵŽŶĞǇ�ŵĂƩĞƌƐ͕�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞŝƌ�ĂĐĐĞƐƐ�ƚŽ�ĨŽƌŵĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�
ƚŚĞŝƌ� ƉƌŽƉĞŶƐŝƚǇ� ƚŽ� ƵƐĞ� ƚŚĞŵ͘� WŽůŝĐǇ�ŵĂŬĞƌƐ� ƐŚŽƵůĚ� ƚĂŬĞ� ƚŚĞƐĞ� ĨĂĐƚŽƌƐ� ŝŶƚŽ� ĂĐĐŽƵŶƚ� ŝŶ� ŝŵƉůĞŵĞŶƟŶŐ�ĞīŽƌƚƐ�
ƚŽ�ƐƵƉƉŽƌƚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ĨŽƌ�Ăůů�ǇŽƵŶŐ�ƉĞŽƉůĞ͘��ŽƚŚ�ƉƵďůŝĐ�ĂŶĚ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌƐ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ĚĞƐŝŐŶŝŶŐ�
policies, programs, and products for the most marginalised youth (such as those young people living with 
ĚŝƐĂďŝůŝƟĞƐͿ�ĂƐ� ƚŚŝƐ�ŵĂǇ�ƌĞǀĞĂů�ŐĂƉƐ�ĂŶĚ�ƐŽůƵƟŽŶƐ�ƚŚĂƚ�ŵŝŐŚƚ�ŽƚŚĞƌǁŝƐĞ�ďĞ�ŽǀĞƌͲůŽŽŬĞĚ͘

^ƉĞĐŝĮĐ� ŝŶƚĞƌǀĞŶƟŽŶƐ� ĐŽƵůĚ� ĂĚĚƌĞƐƐ� ƚŚĞ� ŶĞĞĚƐ� ĂŶĚ� ƌŝƐŬƐ� ĨĂĐĞĚ� ďǇ� ƐƵďͲƐĞŐŵĞŶƚƐ� ŽĨ� ǇŽƵƚŚ� ƉŽƉƵůĂƟŽŶ͕� ŝŶ�
ǀƵůŶĞƌĂďůĞ� Žƌ� ƉĂƌƟĐƵůĂƌůǇ� ĚŝƐĂĚǀĂŶƚĂŐĞĚ� ĞŶǀŝƌŽŶŵĞŶƚƐ͕� ƐƵĐŚ� ĂƐ� ƌƵƌĂů� ǇŽƵƚŚ͕� ǇŽƵƚŚ�ǁŝƚŚŽƵƚ� ĂĐĐĞƐƐ� ƚŽ� ĚŝŐŝƚĂů�
ŵĞĂŶƐ͕�ƵŶĞŵƉůŽǇĞĚ�ǇŽƵƚŚ͕�ǇŽƵŶŐ�ĨĞŵĂůĞƐ͕�ǇŽƵƚŚ�ǁŝƚŚ�ůŽǁĞƌ�ĂĐĐĞƐƐ�ƚŽ�ĞĚƵĐĂƟŽŶ͕�ǇŽƵƚŚ�ǁŽƌŬŝŶŐ�ŝŶ�ƚŚĞ�ŝŶĨŽƌŵĂů�
ƐĞĐƚŽƌ͕ � ǇŽƵƚŚ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� Žƌ� ǇŽƵƚŚ� ƌĞĨƵŐĞĞƐ͘� tŚĞŶ� ƉŽƐƐŝďůĞ͕� ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ� ĂŶĚ� ĮŶĂŶĐŝĂů� ůŝƚĞƌĂĐǇ�
ĐŽŶƐŝĚĞƌĂƟŽŶ� ƐŚŽƵůĚ� ďĞ� ŝŶƚĞŐƌĂƚĞĚ� ŝŶƚŽ� ďƌŽĂĚĞƌ� ǇŽƵƚŚ� ĞŵƉŽǁĞƌŵĞŶƚ͕� ǇŽƵƚŚ� ĞŶƚƌĞƉƌĞŶĞƵƌƐŚŝƉ� ĂŶĚ� ǇŽƵƚŚ�
employment training programs.
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�͘� �ŶĂďůĞ�ŝŶĐůƵƐŝǀĞ͕�ƌĞƐŝůŝĞŶƚ͕�ŝŶƚĞƌŽƉĞƌĂďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ĞĐŽƐǇƐƚĞŵƐ�ƚŚĂƚ�ƐƵƉƉŽƌƚ�
ǇŽƵƚŚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϰ͗�^ƵƉƉŽƌƚ�ĂŶ�ĞŶĂďůŝŶŐ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
ƐĞƌǀŝĐĞƐ͕� ŝŶĐůƵĚŝŶŐ�ƚƌƵƐƚǁŽƌƚŚǇ�ĂŶĚ�ƐĞĐƵƌĞ�ĚŝŐŝƚĂů� ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ͕�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�ǇŽƵƚŚ�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͘

�Ŷ�ĞŶĂďůŝŶŐ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ǁŝůů�ďĞŶĞĮƚ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ďǇ�ƚŚĞ�
ĞŶƟƌĞ�ƉŽƉƵůĂƟŽŶ�ĂŶĚ�ŵĂǇ�ŚĂǀĞ�ƉŽƐŝƟǀĞ�ĞīĞĐƚƐ�ŽŶ�ǇŽƵƚŚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŝŶ�ƉĂƌƟĐƵůĂƌ͘ ��ǆĂŵƉůĞƐ�ŽĨ�ƉŽƐƐŝďůĞ�
ĂĐƟŽŶƐ�ŵĂǇ�ŝŶĐůƵĚĞ͗�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƌŽďƵƐƚ�ĂŶĚ�ƌĞƐŝůŝĞŶƚ�ĚŝŐŝƚĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ƚŚĂƚ�ĂůůŽǁƐ�ĨŽƌ�ĞĂƐŝĞƌ�ĂĐĐĞƐƐ�
ĂŶĚ�ĂīŽƌĚĂďůĞ�ƵƐĂŐĞ�ŽĨ� ƚŚĞ� ŝŶƚĞƌŶĞƚ�ĂŶĚ�ŵŽďŝůĞ�ĚĞǀŝĐĞƐ͕� ŝŶĐůƵĚŝŶŐ� ŝŶ� ƌĞŵŽƚĞ� ůŽĐĂƟŽŶƐ͖�ĚŝŐŝƚĂů� ŝĚĞŶƟĮĐĂƟŽŶ�
ƌĞŐŝƐƚƌĂƟŽŶ� ƚŚĂƚ� ŝƐ� ĂĐĐĞƐƐŝďůĞ� ƚŽ� Ăůů� ĐŚŝůĚƌĞŶ� ĂŶĚ� ǇŽƵƚŚ͖� ŝŶƚĞƌŽƉĞƌĂďůĞ� ĚŝŐŝƚĂů� ƉĂǇŵĞŶƚƐ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ĨŽƌ�
ŐŽǀĞƌŶŵĞŶƚ� ƉĂǇŵĞŶƚƐ� ĨŽƌ� ǇŽƵŶŐ� ƉĞŽƉůĞ� ;ĨŽƌ� ĞǆĂŵƉůĞ͕� ŐŽǀĞƌŶŵĞŶƚ� ĂůůŽǁĂŶĐĞƐ͕� ƐƚƵĚĞŶƚ� ůŽĂŶƐ͕� ƐĐŚŽůĂƌƐŚŝƉƐ͕�
ƐŽĐŝĂů� ƐƵƉƉŽƌƚ� ďĞŶĞĮƚƐͿ͖� ƌŝƐŬͲďĂƐĞĚ� <z�� ĨŽƌ� ǇŽƵƚŚ͖� Žƌ� ƚŚĞ� ƵƐĞ� ŽĨ� ĂůƚĞƌŶĂƟǀĞ� ĚĂƚĂ� ƐŽƵƌĐĞƐ� ƚŽ� ĞŶŚĂŶĐĞ� ƚŚĞ�
ĞǀĂůƵĂƟŽŶ�ŽĨ� ĐƌĞĚŝƚǁŽƌƚŚŝŶĞƐƐ� ŽĨ� ǇŽƵƚŚ� ĞŶƚƌĞƉƌĞŶĞƵƌƐ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϱ͗�^ƵƉƉŽƌƚ�ĂŶĚ�ƉƌŽŵŽƚĞ�ǇŽƵƚŚͲĨƌŝĞŶĚůǇ�ĚĞƐŝŐŶ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ͘��

WŽůŝĐǇ�ŵĂŬĞƌƐ� ĐŽƵůĚ�ǁŽƌŬ�ǁŝƚŚ� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ƉƌŽǀŝĚĞƌƐ� ƚŽ� ĞŶĐŽƵƌĂŐĞ� ƚŚĞ� ĚĞǀĞůŽƉŵĞŶƚ� ŽĨ� ƉƌŽĚƵĐƚƐ� ĂŶĚ�
ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĐĂƚĞƌ�ƚŽ�ƚŚĞ�ŶĞĞĚƐ�ĂŶĚ�ƉƌĞĨĞƌĞŶĐĞƐ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ͘�dŚĞƐĞ�ĐŽƵůĚ� ŝŶĐůƵĚĞ�ĨƵƌƚŚĞƌ� ŝŶŶŽǀĂƟŽŶ�ŝŶ�
ƌĞůĂƟŽŶ�ƚŽ�ƐĂǀŝŶŐƐ�ƉƌŽĚƵĐƚƐ͖�ƉĂǇŵĞŶƚ�ƉƌŽĚƵĐƚƐ͖�ƐƚƵĚĞŶƚ�ůŽĂŶƐ͖�ĐƌĞĚŝƚ�ĨŽƌ�ǇŽƵŶŐ�ĞŶƚƌĞƉƌĞŶĞƵƌƐ͖�ŝŶƐƵƌĂŶĐĞ�ĂŶĚ�
ƌĞƟƌĞŵĞŶƚ�ƉƌŽĚƵĐƚƐ͘�zŽƵƚŚͲĨƌŝĞŶĚůǇ�ƉƌŽĚƵĐƚƐ�ŵĂǇ�ďĞ�ĚĞƐŝŐŶĞĚ�ŝŶ�ĐŽŶƐƵůƚĂƟŽŶ�ǁŝƚŚ�ǇŽƵƚŚ͕�ďĞ�ďĂƐĞĚ�ŽŶ�ƚŚŽƌŽƵŐŚ�
ŵĂƌŬĞƚ�ƌĞƐĞĂƌĐŚ�ĂŶĚ�ŽŶ�ƚŚĞ�ƉƌŝŶĐŝƉůĞ�ŽĨ�ĐƵƐƚŽŵĞƌ�ĐĞŶƚƌŝĐŝƚǇ͕ �ĂŶĚ�ŝŶĐůƵĚĞ�ƐŝŵƉůĞ�ĂŶĚ�ĂƩƌĂĐƟǀĞ�ƵƐĞƌ�ŝŶƚĞƌĨĂĐĞƐ͕�
ďĞŚĂǀŝŽƌĂůůǇͲŝŶĨŽƌŵĞĚ�ĨƵŶĐƟŽŶĂůŝƟĞƐ�;ƐƵĐŚ�ĂƐ�ŶƵĚŐĞƐ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ƌĞƐƉŽŶƐŝďůĞ�ĮŶĂŶĐŝĂů�ďĞŚĂǀŝŽƌ�ĂŶĚ�ƐĂǀŝŶŐƐͿ�
ĂŶĚ�ĐŽŶƐŝĚĞƌĂƟŽŶƐ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ǇŽƵƚŚ�ƉƌĞĨĞƌĞŶĐĞƐ͕�ǇŽƵƚŚ�ǁŽƌŬŝŶŐ�ƉĂƩĞƌŶƐ�ŝŶĐůƵĚŝŶŐ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƚŚĞ�ŐŝŐ�
economy and religious beliefs (e.g. Sharia compliant products).

&ĞĂƚƵƌĞĚ� WŽůŝĐǇ� KƉƟŽŶ� ϭ͘ϲ͗� ^ƵƉƉŽƌƚ� ĐŽŽƌĚŝŶĂƟŽŶ� ŽĨ� ƐƚƌĂƚĞŐŝĐ� ĞīŽƌƚƐ� ĂĐƌŽƐƐ� ƐƚĂŬĞŚŽůĚĞƌƐ� ĂŶĚ� ĞŶĐŽƵƌĂŐĞ�
ĐŽŽƉĞƌĂƟŽŶ�ďĞƚǁĞĞŶ�ƉƵďůŝĐ�ĂŶĚ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌƐ�ǁŚĞƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ĂŝŵĞĚ�Ăƚ�ĂĚǀĂŶĐŝŶŐ�ǇŽƵƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�
ŝŶĐůƵƐŝŽŶ͘

�ĚǀĂŶĐŝŶŐ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ� ŝƐ�ŵŽƌĞ�ĞīĞĐƟǀĞ�ǁŚĞŶ�ĞīŽƌƚƐ� ĨƌŽŵ�Ă�ĚŝǀĞƌƐĞ� ƌĂŶŐĞ�ŽĨ�
ƐƚĂŬĞŚŽůĚĞƌƐ�ĂƌĞ�ĐŽŽƌĚŝŶĂƚĞĚ͕�ƐƵĐŚ�ĂƐ�ŐŽǀĞƌŶŵĞŶƚ�ĂŐĞŶĐŝĞƐ͕�ĮŶĂŶĐŝĂů�ƌĞŐƵůĂƚŽƌǇ�ĂƵƚŚŽƌŝƟĞƐ͕�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�
ƉƌŽǀŝĚĞƌƐ͕�&ŝŶƚĞĐŚ�ĐŽŵƉĂŶŝĞƐ͕�ĞĚƵĐĂƟŽŶĂů�ŝŶƐƟƚƵƟŽŶƐ�ĂƐ�ǁĞůů�ĂƐ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ƚŚĞŵƐĞůǀĞƐ�ĂŶĚ�ƚŚĞŝƌ�ƉĂƌĞŶƚƐ͘�
zŽƵƚŚ�ŵĂǇ�ďĞ�ŝĚĞŶƟĮĞĚ�ĂƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵĂŝŶ�ƚĂƌŐĞƚ�ŐƌŽƵƉƐ�ŝŶ�ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ�ĨŽƌ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĮŶĂŶĐŝĂů�
ĞĚƵĐĂƟŽŶ͕�ĞŶƚƌĞƉƌĞŶĞƵƌƐŚŝƉ͕�Žƌ�ŽƚŚĞƌ�ƌĞůĞǀĂŶƚ�ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ�;ƐƵĐŚ�ĂƐ�ĮŶĂŶĐŝĂů�ƐĞĐƚŽƌ�ĚĞǀĞůŽƉŵĞŶƚ͕�ĞƚĐ͘Ϳ͕�
ĚĞƉĞŶĚŝŶŐ�ŽŶ�ĐŽƵŶƚƌŝĞƐ͛�ŶĂƟŽŶĂů�ĐŽŶƚĞǆƚƐ�ĂŶĚ�ƉƌŝŽƌŝƟĞƐ͘

�͘� ^ƵƉƉŽƌƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ƉƌŽƚĞĐƟŽŶƐ�ĨŽƌ�ĮŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů�ǇŽƵƚŚ�ĞŵƉŽǁĞƌŵĞŶƚ
&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϳ͗��ŽŶƐŝĚĞƌ�ƚŚĞ�ŶĞĞĚƐ͕�ƌŝƐŬƐ�ĂŶĚ�ǀƵůŶĞƌĂďŝůŝƟĞƐ�ŽĨ�ǇŽƵƚŚ�ŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞŶǀŝƌŽŶŵĞŶƚ�
ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂƉƉƌŽĂĐŚĞƐ͘

�ƉƉƌŽƉƌŝĂƚĞ�ůĞǀĞůƐ�ŽĨ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂƌĞ�ĞƐƐĞŶƟĂů�ĨŽƌ�ƐĂĨĞ�ŝŶƚĞƌĂĐƟŽŶ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ�
ǁŝƚŚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ĞƐƉĞĐŝĂůůǇ�ŐŝǀĞŶ�ƚŚĞ�ƌŝƐŬƐ�ƚŽ�ǁŚŝĐŚ�ƚŚĞǇ�ŵĂǇ�ďĞ�ĞǆƉŽƐĞĚ�ŽŶůŝŶĞ�ĂŶĚ�ŐŝǀĞŶ�ƚŚĞŝƌ�
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ůŝŵŝƚĞĚ�ĮŶĂŶĐŝĂů�ĞǆƉĞƌŝĞŶĐĞ͘�zŽƵŶŐ�ƉĞŽƉůĞ�ĂƌĞ�ǀƵůŶĞƌĂďůĞ�ƚŽ�ƌŝƐŬƐ�ƐƵĐŚ�ĂƐ�ŵŝƐůĞĂĚŝŶŐ�ĂĚǀĞƌƟƐŝŶŐ�ĂŶĚ�ŵŝƐͲƐĞůůŝŶŐ͕�
ƐĐĂŵƐ�ƐƵĐŚ�ĂƐ�ŝĚĞŶƟƚǇ�ƚŚĞŌ͕�Žƌ�ŽǀĞƌͲŝŶĚĞďƚĞĚŶĞƐƐ͕�ĂŵŽŶŐƐƚ�ŽƚŚĞƌƐ͘�WŽůŝĐǇ�ŵĂŬĞƌƐ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ƚŚĞ�ŶĞĞĚƐ�
ĂŶĚ�ǀƵůŶĞƌĂďŝůŝƟĞƐ�ŽĨ�ǇŽƵƚŚ�ŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞŶǀŝƌŽŶŵĞŶƚ�ŝŶ�ƚŚĞ�ďƌŽĂĚĞƌ�ĐŽŶƚĞǆƚ�ŽĨ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ĂŶĚ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ�ĂƉƉƌŽĂĐŚĞƐ� ;ŝŶĐůƵĚŝŶŐ�ĚĂƚĂ�ƉƌŝǀĂĐǇͿ͘�^ŝŵŝůĂƌůǇ͕ � ŝƐƐƵĞƐ� ƌĞůĂƟŶŐ� ƚŽ� ƚŚĞ�ĐŽůůĞĐƟŽŶ�ĂŶĚ�ƵƐĞ�ŽĨ�ĚĂƚĂ�ŽĨ�
ǇŽƵŶŐ�ƉĞŽƉůĞ͕�ĞƐƉĞĐŝĂůůǇ�ƚŚŽƐĞ�ďĞůŽǁ�ƚŚĞ�ůĞŐĂů�ĂŐĞ�ŽĨ�ŵĂƚƵƌŝƚǇ͕ �ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ�ǁŝƚŚŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ�ĨƌĂŵĞǁŽƌŬƐ͕�ĞŝƚŚĞƌ�ĞǆŝƐƟŶŐ�Žƌ�ƚŽ�ďĞ�ĚĞǀĞůŽƉĞĚ�ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ŶĂƟŽŶĂů�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϴ͗�ZĞǀŝĞǁ�ďůĂŶŬĞƚ�ƌĞŐƵůĂƚŽƌǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƌĞůĂƟŶŐ�ƚŽ�ĂŐĞ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞǇ�ƌĞŵĂŝŶ�
appropriate 

�ĐĐĞƐƐ�ƌĞƐƚƌŝĐƟŽŶƐ�ďĂƐĞĚ�ŽŶ�ĂŐĞ�ƉĞƌĨŽƌŵ�ĂŶ�ŝŵƉŽƌƚĂŶƚ�ƌŽůĞ�ŝŶ�ƉƌŽƚĞĐƟŶŐ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ĨƌŽŵ�ĮŶĂŶĐŝĂů�ŚĂƌŵ͘�&Žƌ�
ĞǆĂŵƉůĞ͕�ŝƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĂŐĞ�ůŝŵŝƚƐ�ĂƉƉůǇ�ĂŶĚ�ĂƌĞ�ĞŶĨŽƌĐĞĚ�ǁŝƚŚ�ƌĞŐĂƌĚƐ�ƚŽ�ƚŚŝŶŐƐ�ƐƵĐŚ�
ĂƐ�ďƵǇŝŶŐ�ůŽƩĞƌǇ�ƟĐŬĞƚƐ�Žƌ�ŐĂŵďůŝŶŐ�ƚŚƌŽƵŐŚ�ŵŽďŝůĞ�ĂƉƉƐ�Žƌ�ĂĐĐĞƐƐŝŶŐ�ĐƌĞĚŝƚ͘�

�ĞƉĞŶĚŝŶŐ�ŽŶ�ƐƉĞĐŝĮĐ� ůŽĐĂů� ĐŝƌĐƵŵƐƚĂŶĐĞƐ͕� ŝƚ�ŵĂǇ�ďĞ�ĂƉƉƌŽƉƌŝĂƚĞ� ƚŽ� ƌĞǀŝĞǁ� ĨƌŽŵ�ƟŵĞ�ƚŽ�ƟŵĞ͕�ďůĂŶŬĞƚ�ĂŐĞͲ
ƌĞůĂƚĞĚ�ƌĞŐƵůĂƚŽƌǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�ǁŚĞƌĞ�ƚŚĞǇ�ĞǆŝƐƚ͕�ƚŚĂƚ�ƌĞƐƚƌŝĐƚ�ǇŽƵŶŐ�ƉĞŽƉůĞ Ɛ͛�ĂĐĐĞƐƐ�ƚŽ�Ăůů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�
ĂŶĚ�ĐŽŶƐŝĚĞƌ�ǁŚĞƚŚĞƌ�ƉĂƌƟĐƵůĂƌ�ĞǆĞŵƉƟŽŶƐ�ŵĂǇ�ďĞ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ĨŽƌ�ĞǆĂŵƉůĞ�ŝŶ�ƐŝƚƵĂƟŽŶƐ�ǁŚĞƌĞ�ǇŽƵŶŐ�ƉĞŽƉůĞ�
are already in the labor force. Basic savings accounts or payment products may be useful for some young people 
ĨŽƌ�ĞǆĂŵƉůĞ�ĂŶĚ�ĐŽƵůĚ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĨŽƌŵĂƟŽŶ�ŽĨ�ƉŽƐŝƟǀĞ�ĮŶĂŶĐŝĂů�ďĞŚĂǀŝŽƌ͘ �DĂŶǇ�ĚŝŐŝƚĂů�ƉĂǇŵĞŶƚ�ĂŶĚ�ƐĂǀŝŶŐƐ�
ƉƌŽĚƵĐƚƐ� ŝŶĐůƵĚĞ�ĨƵŶĐƟŽŶĂůŝƟĞƐ�ƚŚĂƚ�ĂůůŽǁ�ƉĂƌĞŶƚƐ�ƚŽ�ƐĞƚ�ƐƉĞŶĚŝŶŐ� ůŝŵŝƚƐ͕�ŵŽŶŝƚŽƌ�ƚŚĞŝƌ�ĐŚŝůĚ Ɛ͛�ƐƉĞŶĚŝŶŐ�ĂŶĚ�
saving behavior, select merchants and so on. Any review of age-based requirements should be undertaken 
ĞǆƚƌĞŵĞůǇ� ĐĂƌĞĨƵůůǇ� ĞŶƐƵƌŝŶŐ� ƚŚĂƚ� ǇŽƵŶŐ�ƉĞŽƉůĞ� ĂƌĞ�ŶŽƚ� ĞǆƉŽƐĞĚ� ƚŽ� ŝŶĂƉƉƌŽƉƌŝĂƚĞ� ƌŝƐŬƐ� ĂŶĚ� ƚŚĂƚ� ƚŚĞ� ƌŽůĞ�ŽĨ�
ƉĂƌĞŶƚƐ�ĂŶĚ�ŐƵĂƌĚŝĂŶƐ�ŝƐ�ƉƌŽƉĞƌůǇ�ĐŽŶƐŝĚĞƌĞĚ͘��ĚĚŝƟŽŶĂůůǇ͕ �ĂŶǇ�ĐŚĂŶŐĞƐ�ƚŽ�ĂŐĞͲďĂƐĞĚ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƐŚŽƵůĚ�ďĞ�
ĂĐĐŽŵƉĂŶŝĞĚ�ďǇ�ĂƉƉƌŽƉƌŝĂƚĞ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ͕�ƚŽ�ĞŶƐƵƌĞ�ŵŝƐŵĂƚĐŚĞƐ�ďĞƚǁĞĞŶ�ƌŝŐŚƚƐ�ĂŶĚ�ůŝĂďŝůŝƟĞƐ�
are addressed. 

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϭ͘ϵ͗�>ĞǀĞƌĂŐĞ�ƚĞĐŚŶŽůŽŐǇ�ƚŽ�ƉƌŽŵŽƚĞ�ĮŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ

&ŝŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ŝƐ�ĚĞĮŶĞĚ�ĂƐ�͞Ă�ĐŽŵďŝŶĂƟŽŶ�ŽĨ�ĂǁĂƌĞŶĞƐƐ͕�ŬŶŽǁůĞĚŐĞ͕�ƐŬŝůů͕�ĂƫƚƵĚĞ�ĂŶĚ�ďĞŚĂǀŝŽƌ�ŶĞĐĞƐƐĂƌǇ�
ƚŽ�ŵĂŬĞ�ƐŽƵŶĚ�ĮŶĂŶĐŝĂů�ĚĞĐŝƐŝŽŶƐ�ĂŶĚ�ƵůƟŵĂƚĞůǇ�ĂĐŚŝĞǀĞ�ŝŶĚŝǀŝĚƵĂů�ĮŶĂŶĐŝĂů�ǁĞůůďĞŝŶŐ͟�͘�>Žǁ�ůĞǀĞůƐ�ŽĨ�ĮŶĂŶĐŝĂů�
ůŝƚĞƌĂĐǇ�ĂƌĞ�ĐůŽƐĞůǇ�ĐŽƌƌĞůĂƚĞĚ�ƚŽ�ĮŶĂŶĐŝĂů�ĞǆĐůƵƐŝŽŶ�ŽĨ�ǇŽƵŶŐ�ƉĞŽƉůĞ͘��Ɛ�ƐƵĐŚ͕�ĮŶĂŶĐŝĂů�ĞĚƵĐĂƟŽŶ͕�ĐĂŶ�ĞŵƉŽǁĞƌ�
ǇŽƵŶŐ�ƉĞŽƉůĞ͕�ƉƌŽǀŝĚĞ�ƚŚĞŵ�ǁŝƚŚ�ĂŶ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ� ƚŚĞ�ďĞŶĞĮƚƐ�ĂŶĚ�ƌŝƐŬƐ�ŽĨ�ƵƐŝŶŐ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�
ĞŶƐƵƌĞ�ƚŚĞǇ�ĂƌĞ�ĂǁĂƌĞ�ŽĨ�ƚŚĞŝƌ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ĂƐ�ĮŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌƐ͘�

/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ĐŚŝůĚƌĞŶ�ĂŶĚ�ǇŽƵŶŐ�ƉĞŽƉůĞ�ƚŽ�ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�ŚŝŐŚ�ƋƵĂůŝƚǇ�ĞĚƵĐĂƟŽŶ�ŝŶ�ƚŚĞŝƌ�ĞĂƌůǇ�;ƉƌŝŵĂƌǇͿ�
ǇĞĂƌƐ͕� ƚŽ� ŐĂŝŶ� ůŝƚĞƌĂĐǇ͕ � ŶƵŵĞƌĂĐǇ͕ � ĂŶĚ� ƐŽĐŝĂůͲĞŵŽƟŽŶĂů� ƐŬŝůůƐ͘� dŚĞƐĞ� ĂƌĞ� ĨŽƵŶĚĂƟŽŶĂů� ƐŬŝůůƐ� ƚŚĂƚ� ƵŶĚĞƌƐĐŽƌĞ�
ĨƵƚƵƌĞ�ůĞĂƌŶŝŶŐ�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�ƉŽƐƐŝďŝůŝƚǇ�ŽĨ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ĂŶĚ�ĂƉƉůǇŝŶŐ�ĮŶĂŶĐŝĂů�ĐŽŶĐĞƉƚƐ͘��ůŽŶŐƐŝĚĞ͕�ĂŶĚ�ǁŚĞƌĞ�
ƉŽƐƐŝďůĞ͕�ĮŶĂŶĐŝĂů�ĞĚƵĐĂƟŽŶ�ƐŚŽƵůĚ�ďĞ�ŝŶƚĞŐƌĂƚĞĚ�ŝŶ�ƐĐŚŽŽů�ĐƵƌƌŝĐƵůĂ�ĨƌŽŵ�Ă�ǇŽƵŶŐ�ĂŐĞ͕�ǁŚŝĐŚ�ŝƐ�ƌĞĐŽŐŶŝƐĞĚ�ĂƐ�
ŽŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ĞĸĐŝĞŶƚ�ǁĂǇƐ�ƚŽ�ƌĞĂĐŚ�Ă�ǁŚŽůĞ�ŐĞŶĞƌĂƟŽŶ�ĂŶĚ�ƌĞĚƵĐĞ�ĚŝŐŝƚĂů�ĚŝǀŝĚĞƐ�ĂŶĚ�ŝŶĞƋƵĂůŝƟĞƐ�ƌĞůĂƚĞĚ�
to socio-economic backgrounds.ϰ Online learning is an increasing component of school life, regardless of the 
ƵŶĚĞƌůǇŝŶŐ� ƐƵďũĞĐƚ� ĂŶĚ�ĚŝŐŝƚĂů� ĞĚƵĐĂƟŽŶ�ŵĂǇ� ƌĞĚƵĐĞ�ĚŝŐŝƚĂů� ĚŝǀŝĚĞƐ͘� /Ŷ� ŽƌĚĞƌ� ƚŽ� ƌĞĂƉ� ƚŚĞ� ďĞŶĞĮƚƐ� ŽĨ� ŽŶůŝŶĞ�
learning, accessibility to digital tools should be secured.

&ŝŶĂŶĐŝĂů�ĂŶĚ�ĚŝŐŝƚĂů�ĞĚƵĐĂƟŽŶ�ŵĂǇ�ĂůƐŽ�ďĞ�ƉƌŽǀŝĚĞĚ�ƚŚƌŽƵŐŚ�ŽƚŚĞƌ�ĚĞůŝǀĞƌǇ�ŵĞƚŚŽĚƐ͕�ƐƵĐŚ�ĂƐ�ĞǆƚƌĂͲĐƵƌƌŝĐƵůĂƌ�
ĂĐƟǀŝƟĞƐ͕� ŽŶůŝŶĞ͕� ƚŚƌŽƵŐŚ�ƉĞĞƌ� ĞĚƵĐĂƟŽŶ� ĂŶĚ� ĐŽƵŶƐĞůůŝŶŐ͕� ƵƐŝŶŐ� ƐŽĐŝĂů�ŵĞĚŝĂ� ƉůĂƞŽƌŵƐ͕� ŐĂŵĞƐ� ĂŶĚ�ŽƚŚĞƌƐ͘�
&ŝŶĂŶĐŝĂů�ĞĚƵĐĂƟŽŶ�ƉƌŽŐƌĂŵƐ�ƐŚŽƵůĚ�ďĞ�ďƵŝůƚ�ĐŽŶƐŝĚĞƌŝŶŐ�ǇŽƵƚŚ Ɛ͛�ĚĞǀĞůŽƉŵĞŶƚĂů�ƐƚĂŐĞƐ�ĂŶĚ�ůŝĨĞ�ĐǇĐůĞ�ĞǀĞŶƚƐ͕�
ŐĞŶĚĞƌ͕ � ĂŶĚ� ƚŚĞ�ŵƵůƟƚƵĚĞ�ŽĨ� ĨĂĐƚŽƌƐ� ƚŚĂƚ�ŵĂǇ� ŝŶŇƵĞŶĐĞ� ǇŽƵƚŚ Ɛ͛� ĮŶĂŶĐŝĂů� ƐŬŝůůƐ� ĚĞǀĞůŽƉŵĞŶƚ͕� ƐƵĐŚ� ĂƐ� ƐŽĐŝĂů�
ĞŶǀŝƌŽŶŵĞŶƚ͕�ƉĂƌĞŶƚĂů�ĂŶĚ�ƉĞĞƌƐ� ŝŶŇƵĞŶĐĞ�Žƌ�ĚŝƌĞĐƚ�ĞǆƉĞƌŝĞŶĐĞϱ.
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20.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

Ϯ͘�'ϮϬ�WŽůŝĐǇ�KƉƟŽŶƐ�ĨŽƌ��ĚǀĂŶĐŝŶŐ�tŽŵĞŶ͛Ɛ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ

�ŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŚĂǀĞ�ĞǆƉĂŶĚĞĚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ŵŝůůŝŽŶƐ�ŽĨ�ǁŽŵĞŶ�ĂĐƌŽƐƐ�ƚŚĞ�ŐůŽďĞ͘�KǀĞƌ�ϮϰϬ�ŵŝůůŝŽŶ�
ŵŽƌĞ�ǁŽŵĞŶ�ŶŽǁ�ŚĂǀĞ�ĂŶ�ĂĐĐŽƵŶƚ�ǁŝƚŚ�Ă�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶ�Žƌ�ŵŽďŝůĞ�ŵŽŶĞǇ�ƐĞƌǀŝĐĞ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϮϬϭϰϲ. 
dŚƌŽƵŐŚ� ƚŚŝƐ� ŝŶĐƌĞĂƐĞĚ� ĞŶŐĂŐĞŵĞŶƚ� ŝŶ� ƚŚĞ� ĨŽƌŵĂů� ĞĐŽŶŽŵǇ͕ �ǁŽŵĞŶ Ɛ͛� ƌĞƐŝůŝĞŶĐĞ� ƚŽ� ĮŶĂŶĐŝĂů͕� ĞĐŽŶŽŵŝĐ� ĂŶĚ�
health shocks, is improving ϳ. However, there remains much work to do to achieve gender equality ϴ�ŝŶ�ĮŶĂŶĐŝĂů�
ƐĞƌǀŝĐĞƐ͘��ƉƉƌŽǆŝŵĂƚĞůǇ�ϭ�ďŝůůŝŽŶ�ǁŽŵĞŶ�ĚŽ�ŶŽƚ�ŚĂǀĞ� ĨŽƌŵĂů�ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͕�ĚƵĞ� ƚŽ�ƉĞƌƐŝƐƚĞŶƚ�ďĂƌƌŝĞƌƐ� ŝŶ�
ĂĐĐĞƐƐ�ƚŽ�ŝĚĞŶƟĮĐĂƟŽŶ�ĚŽĐƵŵĞŶƚƐ͕�ŵŽďŝůĞ�ƉŚŽŶĞƐ͕�ŝŶĂƉƉƌŽƉƌŝĂƚĞ�ƉƌŽĚƵĐƚƐ͕�ĚŝŐŝƚĂů�ƐŬŝůůƐ͕�ĮŶĂŶĐŝĂů�ĐĂƉĂďŝůŝƚǇ�ĂŶĚ�
moreϵ.

dŚĞƐĞ�ĐŚĂůůĞŶŐĞƐ�ĂƌĞ�ĐŽŵƉŽƵŶĚĞĚ�ďǇ�ůĂǁƐ�ĂŶĚ�ŶŽƌŵƐ�ƚŚĂƚ�ĐĂŶ�ƵŶĚĞƌŵŝŶĞ�Ă�ǁŽŵĂŶ Ɛ͛�ƌŝŐŚƚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�
ůĂďŽƌ�ĨŽƌĐĞ͕�ĐŽŶƚƌŽů�ĂƐƐĞƚƐ͕�ĞƐƚĂďůŝƐŚ�ĂŶĚ�ĂĐĐĞƐƐ�ĨƵŶĚŝŶŐ�ƚŽ�ŐƌŽǁ�ĨŽƌŵĂů�ďƵƐŝŶĞƐƐĞƐ�ĂŶĚ͕�ƵůƟŵĂƚĞůǇ͕ �ŵĂŬĞ�ŚĞƌ�
ŽǁŶ�ĞĐŽŶŽŵŝĐ�ĚĞĐŝƐŝŽŶƐ͘��ŽŵƉĂƌĞĚ�ƚŽ�ŵĞŶ͕�ǁŽŵĞŶ�ĂƌĞ�ŵŽƌĞ�ůŝŬĞůǇ�ƚŽ�ďĞ�ƉŽŽƌ͕ �ĂŶĚ�ůĞƐƐ�ůŝŬĞůǇ�ƚŽ�ŚĂǀĞ�Ă�ũŽď͕�ĂŶĚ�
more likely to work in the informal economy.

tŽŵĞŶ Ɛ͛�ĞĐŽŶŽŵŝĐ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝƐ�ƐƟůů�ƵŶĞƋƵĂů�ŝŶ�ďŽƚŚ�ĂĚǀĂŶĐĞĚ�ĂŶĚ�ĞŵĞƌŐŝŶŐ�ĞĐŽŶŽŵŝĞƐ͕�ĂŶĚ�ƚŚĞǇ�ĂƌĞ�ĨŽƵŶĚ�
ƚŽ�ďĞ�ĚŝƐƉƌŽƉŽƌƟŽŶĂƚĞůǇ�ĂīĞĐƚĞĚ�ďǇ�ƚŚĞ��Ks/�Ͳϭϵ�ĐƌŝƐŝƐ͘�dŚƵƐ͕�ƉƌŝŽƌŝƟǌĂƟŽŶ�ĨŽƌ�ǁŽŵĞŶ�ƐŚŽƵůĚ�ďĞ�ƌĞŇĞĐƚĞĚ�ŝŶ�
ƉŽůŝĐǇ�ĂŶĚ�ƉƌŽŐƌĂŵŵĂƟĐ�ƌĞƐƉŽŶƐĞƐ͘�dŚŝƐ� ŝŶĐůƵĚĞƐ�ĞīŽƌƚƐ�ƚŽ�ƐƵƉƉŽƌƚ�ǁŽŵĞŶ Ɛ͛�ĮŶĂŶĐŝĂů�ƌĞƐŝůŝĞŶĐĞ�ĂƐ�ƚŚĞǇ�ĂƌĞ�
ŝŵƉĂĐƚĞĚ�ďǇ�ĂŶĚ�ƌĞĐŽǀĞƌ�ĨƌŽŵ��Ks/�Ͳϭϵ�ĂŶĚ�ƚŚĞ�ĂƐƐŽĐŝĂƚĞĚ�ĞĐŽŶŽŵŝĐ�ĐŚĂůůĞŶŐĞƐ͘

dŚĞ�ƚĞŶ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ƐƵŵŵĂƌŝǌĞĚ�ŚĞƌĞ͕�ĂƌĞ�Ăůů�ďĂƐĞĚ�ŽŶ�ĞŵƉŝƌŝĐĂů�ĞǀŝĚĞŶĐĞ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ĂĐƌŽƐƐ�ĐŽƵŶƚƌŝĞƐ͘�
dŚĞǇ�ĂĚĚƌĞƐƐ�ƚŚĞ�ƚŚƌĞĞ�ŵĂŝŶ�ĐĂƚĞŐŽƌŝĞƐ�ŽĨ�ďĂƌƌŝĞƌƐ�ƚŽ�ĂĐĐĞƐƐŝŶŐ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ǁŽŵĞŶ�ĂŶĚ�ŐŝƌůƐ�ʹ�ůĂĐŬ�ŽĨ�
ĂĐĐĞƐƐ�ƚŽ�ƚŚĞ�ďĂƐŝĐ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ůŝŵŝƚĞĚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͕�ĂŶĚ�ƵŶĞƋƵĂů�ůĂǁƐ�
ĂŶĚ�ƌĞŐƵůĂƟŽŶƐ͘�dŚĞ�ĨĞĂƚƵƌĞĚ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ƚŽ�ĂĚǀĂŶĐĞ�ǁŽŵĞŶ Ɛ͛�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ƉƌŽǀŝĚĞ�ŐƵŝĚĂŶĐĞ�ĨŽƌ�
ŶĂƟŽŶĂů͕�ƌĞŐŝŽŶĂů͕�ĂŶĚ�ŐůŽďĂů�ƐƚĂŬĞŚŽůĚĞƌƐ�ƚŚĂƚ�ĐĂŶ�ŚĞůƉ�ĐůŽƐĞ�ƚŚĞ�ŐĞŶĚĞƌ�ŐĂƉ�ŝŶ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĞŵƉŽǁĞƌ�
women and strengthen economies.

�͘� ^ƚƌĞŶŐƚŚĞŶ�ĂĐĐĞƐƐ�ƚŽ��&^�ĂŶĚ�ŵŽďŝůĞ�ŵŽŶĞǇ�ĂĐĐŽƵŶƚƐ͘
&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϭ͗�^ƵƉƉŽƌƚ�ŵĂŬŝŶŐ�ŽĸĐŝĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵƐ�ĂŶĚ�ĚŽĐƵŵĞŶƚƐ�ƵŶŝǀĞƌƐĂůůǇ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�
Ăůů�ǁŽŵĞŶ�ĂŶĚ�ŐŝƌůƐ͘

,ĂǀŝŶŐ�ĂŶ�ŽĸĐŝĂů�ĂŶĚ�ǀĂůŝĚ�ŝĚĞŶƟĮĐĂƟŽŶ�;/�Ϳ�;ĞŝƚŚĞƌ�ĚŽĐƵŵĞŶƚĂƌǇ�Žƌ�ĚŝŐŝƚĂůͿ�ŝƐ�ŽŌĞŶ�Ă�ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�ŽďƚĂŝŶŝŶŐ�
ƌĞŐƵůĂƚĞĚ�ĮŶĂŶĐŝĂů�ĂŶĚ�ŵŽďŝůĞ�ƐĞƌǀŝĐĞƐ͘�'ůŽďĂůůǇ͕ �ŽŶĞ� ŝŶ�ĮǀĞ�ƵŶďĂŶŬĞĚ�ǁŽŵĞŶ�ƐĂǇ�Ă� ůĂĐŬ�ŽĨ� /�� ŝƐ�ŽŶĞ�ŽĨ�ƚŚĞ�
ƌĞĂƐŽŶƐ�ƚŚĞǇ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ĂŶ�ĂĐĐŽƵŶƚ͘��ŽƵŶƚƌŝĞƐ�ƐŚŽƵůĚ�ǁŽƌŬ�ƚŽǁĂƌĚ�ƌĞŵŽǀŝŶŐ�ďĂƌƌŝĞƌƐ�ƚŽ�ǁŽŵĞŶ Ɛ͛�ĂĐĐĞƐƐ�ƚŽ�
ŽĸĐŝĂů�/��ĂŶĚ�ĞůŝŵŝŶĂƚĞ�ƉŽůŝĐŝĞƐ�ƚŚĂƚ�ŝŵƉŽƐĞ�ĞǆƚƌĂŶĞŽƵƐ�ĐŽŶĚŝƟŽŶƐ�ŽŶ�ĂĚƵůƚ�ǁŽŵĞŶ�ƵƐŝŶŐ�/��ƚŽ�ĂĐĐĞƐƐ�ĮŶĂŶĐŝĂů�
ƐĞƌǀŝĐĞƐ͕�ƐƵĐŚ�ĂƐ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƚŽ�ƉƌŽǀŝĚĞ�ŝĚĞŶƟƚǇ�ĚŽĐƵŵĞŶƚĂƟŽŶ�ĨŽƌ�Ă�ƌĞůĂƚĞĚ�ŵĂůĞ�;ŚƵƐďĂŶĚ�Žƌ�ŐƵĂƌĚŝĂŶͿ�ĂƐ�
well as their own. Trustworthy digital ID—i.e., digital ID that is both technically reliable and subject to appropriate 
ĂŶĚ�ĞīĞĐƟǀĞ�ŐŽǀĞƌŶĂŶĐĞ͕�ƉƌŝǀĂĐǇ͕ �Đŝǀŝů�ƌŝŐŚƚƐ͕�ĂŶĚ�ŝŶĐůƵƐŝǀĞŶĞƐƐ�ƐĂĨĞŐƵĂƌĚƐͶŝƐ�Ă�ĐƌŝƟĐĂů�ĚƌŝǀĞƌ�ĨŽƌ�ŽďƚĂŝŶŝŶŐ��&^�
and can prove easier too.
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21.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs 

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘Ϯ͗�&ĂĐŝůŝƚĂƚĞ�ǁŽŵĞŶ͛Ɛ�ƵŶŝǀĞƌƐĂů�ŽǁŶĞƌƐŚŝƉ�ŽĨ�ŵŽďŝůĞ�ƉŚŽŶĞƐ͘

Financial services increasingly depend on access to technology, such as mobile phones, tablets, computers, and 
ŽƚŚĞƌ�ĚĞǀŝĐĞƐ�ƚŽ�ĂĐĐĞƐƐ��&^͕�ĂŶĚ�Ă�ƌĞůŝĂďůĞ�ĞůĞĐƚƌŝĐŝƚǇ�ŐƌŝĚ͘�DŽďŝůĞ�ƉŚŽŶĞƐ�ƉƌŽǀŝĚĞ�Ă�ĐŚĂŶŶĞů�ĨŽƌ�ƌĂƉŝĚ�ĞǆƉĂŶƐŝŽŶ�
ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ƐŝŶĐĞ�ŵĂŶǇ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ůĂĐŬ�ĂĐĐĞƐƐ�ƚŽ�ĨŽƌŵĂů�ĮŶĂŶĐĞ�ŚĂǀĞ�Ă�ƉŚŽŶĞ͘�,ŽǁĞǀĞƌ͕ �Ă�
ŐĞŶĚĞƌ�ŐĂƉ�ŝŶ�ŵŽďŝůĞ�ƉŚŽŶĞ�ŽǁŶĞƌƐŚŝƉ�ĞǆŝƐƚƐ�ŝŶ�ŵĂŶǇ�ĐŽƵŶƚƌŝĞƐ͘�WƵďůŝĐ�ƉŽůŝĐŝĞƐ�ĐĂŶ�ďĞ�ŝŶƐƚƌƵŵĞŶƚĂů�ŝŶ�ĐůŽƐŝŶŐ�
ƚŚĞ�ŐĞŶĚĞƌ�ŐĂƉ�ŝŶ�ĂĐĐĞƐƐ�ƚŽ�ŵŽďŝůĞ�ƉŚŽŶĞƐ�ĂŶĚ�ŝŶ�ĚƌŝǀŝŶŐ�ƉŚŽŶĞ�ĚĞǀŝĐĞ�ĂŶĚ�ŝŶƚĞƌŶĞƚ�ĂīŽƌĚĂďŝůŝƚǇ�ĨŽƌ�ǁŽŵĞŶ͘�
&Žƌ�ĞǆĂŵƉůĞ͕�ŽĸĐŝĂů�ĚŝŐŝƚĂů�/��ĚĂƚĂ�ƐŚŽƵůĚ�ďĞ�ŵĂĚĞ�ƌĞĂĚŝůǇ�ĂǀĂŝůĂďůĞ�ƚŽ�ǁŽŵĞŶ�ĂŶĚ�ĂůůŽǁĞĚ�ƚŽ�ďĞ�ƵƐĞĚ�ƚŽ�ǀĞƌŝĨǇ�
ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�^/D�ĐĂƌĚ�ƌĞŐŝƐƚƌĂƟŽŶƐ͕�ƐŽ�ƚŚĂƚ�ŽďƚĂŝŶŝŶŐ�ĂŶ�ŽĸĐŝĂů�/��ĂůƐŽ�ƉƌŽǀŝĚĞƐ�ƚŚĞ�ŵĞĂŶƐ�ƚŽ�
owning a mobile phone.

�͘� �ŶĂďůĞ�ŝŶĐůƵƐŝǀĞ͕�ŝŶƚĞƌŽƉĞƌĂďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉĂǇŵĞŶƚƐ�ƐĞƌǀŝĐĞƐ�ƚŚĂƚ�ĐŽŶƚƌŝďƵƚĞ�
ƚŽ�ŐĞŶĚĞƌ�ĞƋƵĂůŝƚǇ�ĂŶĚ�ŚĞůƉ�ďƵŝůĚ�Ă�ƚƌƵƐƚǁŽƌƚŚǇ͕�ƌŽďƵƐƚ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐǇƐƚĞŵ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϯ͗�WƌŽŵŽƚĞ�ĞīŽƌƚƐ�ĨŽƌ�ĚĞƉůŽǇŝŶŐ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ƉƌŽƚŽĐŽůƐ�ĨŽƌ�ŐŽǀĞƌŶŵĞŶƚ�ĚŝŐŝƚĂů�
ƉĂǇŵĞŶƚƐ�ƚŽ�ǁŽŵĞŶ�ƚŚĂƚ�ĂƌĞ�ĐŽŵƉĞƟƟǀĞ�ĂŶĚ�ŝŶƚĞƌŽƉĞƌĂďůĞ�ǁŝƚŚ�ƉƌŝǀĂƚĞͲƐĞĐƚŽƌ�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ͘

<ĞǇƐ� ƚŽ� ďƵŝůĚŝŶŐ� ĂŶ� ŝŶĐůƵƐŝǀĞ� ĚŝŐŝƚĂů� ƉĂǇŵĞŶƚƐ� ĞĐŽƐǇƐƚĞŵ� ĂƌĞ� ĐŽŵƉĞƟƟŽŶ� ĂŶĚ� ŝŶƚĞƌŽƉĞƌĂďŝůŝƚǇ� ʹ� ƚŚĞ� ĂďŝůŝƚǇ�
ƚŽ� ƐĞŶĚ�ŵŽŶĞǇ� ƚŽ� Žƌ� ƌĞĐĞŝǀĞ� ŝƚ� ĨƌŽŵ� ĂŶŽƚŚĞƌ� ƉĞƌƐŽŶ� ĞǀĞŶ� ŝĨ� ƚŚĞǇ� ƵƐĞ� Ă� ĚŝīĞƌĞŶƚ� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌ͘ �
/ŶƚĞƌŽƉĞƌĂďŝůŝƚǇ� ŝƐ� ŐŽŽĚ� ĨŽƌ� Ăůů� ƵƐĞƌƐ� ŽĨ� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ� ďƵƚ�ŵŝŐŚƚ� ďĞ� ĞƐƉĞĐŝĂůůǇ� ĂĚǀĂŶƚĂŐĞŽƵƐ� ĨŽƌ�ǁŽŵĞŶ͕�
ƐŝŶĐĞ�ƚŚĞǇ�ĂƌĞ�ƚǇƉŝĐĂůůǇ�ůĞƐƐ�ůŝŬĞůǇ�ƚŚĂŶ�ŵĞŶ�ƚŽ�ŚĂǀĞ�ŵƵůƟƉůĞ�ƉŚŽŶĞƐ�ĂŶĚ�^/D�ĐĂƌĚƐ�ƚŚĂƚ�ǁŽƵůĚ�ƐƵƉƉŽƌƚ�ƐĞŶĚŝŶŐͬ
receiving funds via separate payment systems that are not interoperable. Interoperability between mobile 
money and bank accounts could also make savings accounts more accessible to women. Governments should 
ĂůƐŽ�ƉƌŽŵŽƚĞ�ĐŽŵƉĞƟƟŽŶ�ĨŽƌ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂŶĚ� ŝŵƉůĞŵĞŶƚ�ŐůŽďĂů�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ƚŽ�
ƐƵƉƉŽƌƚ�ĐŽŵƉĞƟƟŽŶ�ĂŶĚ�ĐŽŶƐƵŵĞƌ�ĐŚŽŝĐĞ͘�tŚĞŶ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐͶǁŚĞƚŚĞƌ�ďĂŶŬƐ͕�ŵŽďŝůĞ�ŶĞƚǁŽƌŬ�
ŽƉĞƌĂƚŽƌƐ�;DEKƐͿ͕�ŵŝĐƌŽĮŶĂŶĐĞ�ŝŶƐƟƚƵƟŽŶƐ�Žƌ�ĮŶĂŶĐŝĂů�ƚĞĐŚŶŽůŽŐǇ�ĐŽŵƉĂŶŝĞƐͶĨĂĐĞ�ŵĞĂŶŝŶŐĨƵů�ĐŽŵƉĞƟƟŽŶ͕�
ƚŚĞǇ�ŚĂǀĞ�ŐƌĞĂƚĞƌ�ŝŶĐĞŶƟǀĞ�ƚŽ�ƚĂŝůŽƌ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĨŽƌ�ǁŽŵĞŶ�ĂŶĚ�ŐŝƌůƐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ďĞƩĞƌ�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞϭϬ.   

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϰ͗�^ƵƉƉŽƌƚ�ŵĞĐŚĂŶŝƐŵƐ�ĨŽƌ�ĞŶĂďůŝŶŐ�ŐŽǀĞƌŶŵĞŶƚ�ƉĂǇŵĞŶƚƐ�ƚŽ�ǁŽŵĞŶ�ƚŽ�ďĞ�ĚŝƌĞĐƚůǇ�
ĚĞƉŽƐŝƚĞĚ�ŝŶƚŽ�ĚŝŐŝƚĂů�ĂĐĐŽƵŶƚƐ�ƚŚĂƚ�ĂƌĞ�ĞĂƐŝůǇ�ĂĐĐĞƐƐŝďůĞ�ĂŶĚ�ƵŶĚĞƌ�ƚŚĞ�ǁŽŵĞŶ͛Ɛ�ĐŽŶƚƌŽů͕�ĂůůŽǁŝŶŐ�Ă�ƌĂŶŐĞ�ŽĨ�
ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƚƌĂŶƐĂĐƟŽŶƐ�ŝŶĐůƵĚŝŶŐ�ƉĂǇŵĞŶƚƐ�ƚŽ�ŐŽǀĞƌŶŵĞŶƚƐ�ĂƐ�ǁĞůů�ĂƐ�ĮƌŵƐ͘

DŝůůŝŽŶƐ�ŽĨ�ƵŶďĂŶŬĞĚ�ǁŽŵĞŶ�ŐůŽďĂůůǇ�ƌĞĐĞŝǀĞ�ƌĞŐƵůĂƌ�ĐĂƐŚ�ƉĂǇŵĞŶƚƐ�ĨƌŽŵ�ƚŚĞŝƌ�ŐŽǀĞƌŶŵĞŶƚƐͶĂŶĚ�ĚŝŐŝƟǌŝŶŐ�
ŽĨ�ƚŚĞƐĞ�ƉĂǇŵĞŶƚƐ�ŝƐ�Ă�ƉƌŽǀĞŶ�ǁĂǇ�ƚŽ�ŚĞůƉ�ďŽŽƐƚ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ϭϰϬ�ŵŝůůŝŽŶ�ǁŽŵĞŶ�ŐůŽďĂůůǇ�
ŽƉĞŶĞĚ�Ă�ĮƌƐƚ�ĂĐĐŽƵŶƚ�ƐƉĞĐŝĮĐĂůůǇ�ƚŽ�ƌĞĐĞŝǀĞ�ŐŽǀĞƌŶŵĞŶƚ�ƉĂǇŵĞŶƚƐ͕�ŝŶĐůƵĚŝŶŐ�ƉƵďůŝĐ�ƐĞĐƚŽƌ�ǁĂŐĞƐ͕�ƉĞŶƐŝŽŶƐ͕�
ĂŶĚ�ƐŽĐŝĂů�ďĞŶĞĮƚƐ͘�^ŚŝŌŝŶŐ�ƚŽ�ĚŝƌĞĐƚ�ĚŝŐŝƚĂů�ĚĞƉŽƐŝƚƐ�ŽĨ�ŐŽǀĞƌŶŵĞŶƚ�ƉĂǇŵĞŶƚƐ͕�ĚĞůŝǀĞƌĞĚ�ƌĞƐƉŽŶƐŝďůǇ�ϭϭ͕�ŽīĞƌƐ�
women greater privacy and control over their money, i.e. not by their husbands or other male family members, 
ĐŽŶƚƌŝďƵƟŶŐ�ƚŽ�ŚĞƌ�ĂŶĚ�ŚĞƌ�ĨĂŵŝůǇ Ɛ͛�ĮŶĂŶĐŝĂů�ƐĞĐƵƌŝƚǇ͘��ĐĐŽƵŶƚƐ�ƐŚŽƵůĚ�ďĞ�ĚĞƐŝŐŶĞĚ�ĨŽƌ�ǁŽŵĞŶ�ƚŽ�ƵƐĞ�ĨŽƌ�ƐĂǀŝŶŐƐ�
and digital payments. Governments should also encourage the private sector to pay digital wages to workers. 
�ŝŐŝƚĂů�ƚƌĂŶƐĂĐƟŽŶ�ŚŝƐƚŽƌǇ�ĐĂŶ�ďĞ�ƵƐĞĚ�ĂƐ�ĂŶ�ĂůƚĞƌŶĂƟǀĞ�ƐŽƵƌĐĞ�ŽĨ�ĚĂƚĂ�ƚŽ�ƉƌŽǀĞ�ĐƌĞĚŝƚǁŽƌƚŚŝŶĞƐƐ͕�ǁŚŝĐŚ�ĐŽƵůĚ�
be especially relevant for women, ϭϮ� who are less likely than men to have physical assets they can use as loan 
collateral.
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22. G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϱ͗�>ĞǀĞƌĂŐĞ�ƚĞĐŚŶŽůŽŐǇ�ĂŶĚ�ďĞŚĂǀŝŽƌĂů�ŝŶƐŝŐŚƚƐ�ƚŽ�ƐƚƌĞŶŐƚŚĞŶ�ǁŽŵĞŶ͛Ɛ�ĚŝŐŝƚĂů�ƐŬŝůůƐ�
ĂŶĚ�ĮŶĂŶĐŝĂů�ĐĂƉĂďŝůŝƚǇ͘�

dŚĞƌĞ�ĂƌĞ�ŵĂŶǇ�ƉŽƚĞŶƟĂů�ďĞŶĞĮƚƐ�ĨŽƌ�ǁŽŵĞŶ�ĨƌŽŵ�ĂĐĐĞƐƐ�ƚŽ͕�ĂŶĚ�ƵƐĞ�ŽĨ͕ ��&^͖��ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�ƚŚĞƌĞ�ĂƌĞ�ĂůƐŽ�
ƌŝƐŬƐ�ǁŚŝĐŚ�ŶĞĞĚ�ƚŽ�ďĞ�ŵĂŶĂŐĞĚ͘�tŽŵĞŶ�ĐŽŶƐƵŵĞƌƐ�ŽĨ��&^�ŶĞĞĚ�ƚŚĞ�ĚŝŐŝƚĂů�ƐŬŝůůƐ�ĂŶĚ�ĐŽŶĮĚĞŶĐĞ�ƚŽ�ĞŶŐĂŐĞ�ǁŝƚŚ�
ƚĞĐŚŶŽůŽŐǇ�ĂŶĚ�ŵĂŬĞ�ĮŶĂŶĐŝĂů�ĚĞĐŝƐŝŽŶƐ�ƚŚĂƚ�ǁŝůů�ƉƌŽŵŽƚĞ�ƚŚĞŝƌ�ǁĞůĨĂƌĞ�ĂŶĚ�ŚĞůƉ�ƚŚĞŵ�ĂǀŽŝĚ�ĮŶĂŶĐŝĂů�ĨƌĂƵĚ͕�
ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ƚŚĞŝƌ�ůŽĐĂů�ĐŽŵŵƵŶŝƚǇ�ĂŶĚ�ƐŽĐŝŽͲĞĐŽŶŽŵŝĐ�ĐŽŶĚŝƟŽŶƐ͘�dĞĐŚŶŽůŽŐǇ�ĐĂŶ�ĐƌĞĂƚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�
ƌĞĚƵĐĞ�ĐŽƐƚƐ�ǁŝƚŚ�ƚĂƌŐĞƚĞĚ�ĂŶĚ�ƟŵĞůǇ�ŝŶƚĞƌǀĞŶƟŽŶƐ�ƚŚĂƚ�ĐĂŶ�ŝŵƉƌŽǀĞ�ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ĂŶĚ�ĮŶĂŶĐŝĂů�ďĞŚĂǀŝŽƌƐ͘�
&Žƌ�ĞǆĂŵƉůĞ͕� ƚĞǆƚ�ŵĞƐƐĂŐĞƐ͕� ƐŽĐŝĂů�ŵĞĚŝĂ͕� ĂŶĚ�ĞŶƚĞƌƚĂŝŶŵĞŶƚ� ;ŐĂŵĞƐ͕� ǀŝĚĞŽƐ͕� ĂŶĚ�ďƌŽĂĚĐĂƐƚ�ƉƌŽŐƌĂŵƐͿ� ĐĂŶ�
ĚĞůŝǀĞƌ�ƵƐĞĨƵů͕�ƚĂƌŐĞƚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽƐƚͲĞīĞĐƟǀĞůǇ͕ �ƵƐŝŶŐ�Ă�ƌĂŶŐĞ�ŽĨ�ƚĞĐŚŶŽůŽŐǇ�ĨƌŽŵ�ŵŽďŝůĞ�ƉŚŽŶĞƐ�ĂŶĚ�ƚĂďůĞƚƐ͕�
ƚŽ�ƌĂĚŝŽ͕�ds�ĂŶĚ�ƚŚĞ�/ŶƚĞƌŶĞƚ͘�&ŝŶĂŶĐŝĂů�ĐĂƉĂďŝůŝƚǇ� ŝŶƚĞƌǀĞŶƟŽŶƐ�ƐŚŽƵůĚ�ĨŽĐƵƐ�ŽŶ�ƚĞĂĐŚĂďůĞ�ŵŽŵĞŶƚƐ͕�ƐƵĐŚ�ĂƐ�
ǁŚĞŶ� ǁŽŵĞŶ� ĂƌĞ� ƌĞĐĞŝǀŝŶŐ� ŐŽǀĞƌŶŵĞŶƚ� ƉĂǇŵĞŶƚƐ͕� ŵĂŬŝŶŐ� ĮŶĂŶĐŝĂů� ŵĂŶĂŐĞŵĞŶƚ� ĚĞĐŝƐŝŽŶƐ� Žƌ� ƉƵƌĐŚĂƐŝŶŐ�
ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘

&ĞĂƚƵƌĞĚ� WŽůŝĐǇ� KƉƟŽŶ� Ϯ͘ϲ͗� ^ƵƉƉŽƌƚ� ĐŽŵƉƌĞŚĞŶƐŝǀĞ� ĐŽŶƐƵŵĞƌ� ƉƌŽƚĞĐƟŽŶƐ� ƚŚĂƚ� ĂĚĚƌĞƐƐ� ǁŽŵĞŶ͛Ɛ� ŶĞĞĚƐ͕�
including requirements to disclose product prices and terms in clear language and appropriate measures to 
ĞŶƐƵƌĞ�ĚĂƚĂ�ƉƌŝǀĂĐǇ�ĂŶĚ�ƐĞĐƵƌŝƚǇ͘

&ŝŶĂŶĐŝĂů�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶƐ�ƌĞĚƵĐĞ�ƚŚĞ�ƌŝƐŬƐ�ĨƌŽŵ�ĚŝŐŝƚĂů�ĮŶĂŶĐĞ�ďǇ�ŵĂŬŝŶŐ�ŝƚ�ĞĂƐŝĞƌ�ƚŽ�ŝĚĞŶƟĨǇ��ǁŚĞƚŚĞƌ�Ă�
ŐŝǀĞŶ�ƉƌŽĚƵĐƚͬƐĞƌǀŝĐĞ�ŝƐ�Įƚ�ĨŽƌ�ŝƚƐ�ŝŶƚĞŶĚĞĚ�ƵƐĞ͕�ĂƉƉƌŽƉƌŝĂƚĞ�ĨŽƌ�ƚŚĞ�ƉĂƌƟĐƵůĂƌ�ĐŽŶƐƵŵĞƌ Ɛ͛�ŶĞĞĚƐ͕�ĨĂŝƌůǇ�ƉƌŝĐĞĚ͕�
ĂŶĚ�ƐĞĐƵƌĞ͕�ĂƐ�ǁĞůů�ĂƐ�ƚŽ��ĐŽŵƉĂƌĞ�ŽƉƟŽŶƐ͕�ƐĞĞŬ�ƌĞĚƌĞƐƐ�ĂŶĚ�ĞŶƐƵƌĞ�ǁŽŵĞŶ Ɛ͛�ĮŶĂŶĐŝĂů�ƉƌŝǀĂĐǇ�ĂŶĚ�ƐĂĨĞƚǇ͘�'ůŽďĂů�
ďĞƐƚ�ƉƌĂĐƟĐĞ�ƉŽůŝĐŝĞƐ�ĐĂŶ�ďĞ�ĂƐ�ƐŝŵƉůĞ�ĂƐ�ƌĞƋƵŝƌŝŶŐ�ƉƌŽǀŝĚĞƌƐ�ƚŽ�ĐůĞĂƌůǇ�ƐƚĂƚĞ�ƚŚĞ�ƚĞƌŵƐ�ŽĨ�ƚŚĞŝƌ�ƉƌŽĚƵĐƚƐ͘��ůĞĂƌ�
ĂŶĚ�ĞĂƐǇͲƚŽͲƵŶĚĞƌƐƚĂŶĚ�ƉƌŽĚƵĐƚ�ƚĞƌŵƐ�ŵĂǇ�ďĞ�ĞƐƉĞĐŝĂůůǇ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ůŽǁͲŝŶĐŽŵĞ�ǁŽŵĞŶ͕�ŐŝǀĞŶ�ƚŚĞŝƌ�ƌĞůĂƟǀĞůǇ�
ůŝŵŝƚĞĚ�ĮŶĂŶĐŝĂů�ĞǆƉĞƌŝĞŶĐĞ�ĂŶĚ�ĐĂƉĂďŝůŝƚǇ�ϭϯ͘�/ƚ Ɛ͛�ĞƐƉĞĐŝĂůůǇ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ǁŽŵĞŶ�ĐŽŶƚƌŽů�ĂŶǇ�ŵŽŶĞǇ�
ďŽƌƌŽǁĞĚ�ŝŶ�ƚŚĞŝƌ�ŽǁŶ�ŶĂŵĞ͘��īĞĐƟǀĞ�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ĞŶĨŽƌĐĞŵĞŶƚ�ŽŶ�ĚŝƐĐůŽƐƵƌĞͬ�ƚƌĂŶƐƉĂƌĞŶĐǇ�ŽĨ�
product pricing can also address the risk of fraud.

�͘� ^ƵƉƉŽƌƚ�ĞīŽƌƚƐ�ƚŽ�ŽǀĞƌĐŽŵĞ�ďĂƌƌŝĞƌƐ�ƚŽ�ĞƋƵĂů�ƚƌĞĂƚŵĞŶƚ�ŽĨ�ǁŽŵĞŶ�ĞŵďĞĚĚĞĚ�ŝŶ�
ůĂǁƐ͕�ƌĞŐƵůĂƟŽŶƐ͕�ĂŶĚ�ŝŶƐƟƚƵƟŽŶĂů�ŶŽƌŵƐ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϳ͗�ZĞĨŽƌŵ�ĚŝƐĐƌŝŵŝŶĂƚŽƌǇ�ůĂǁƐ�ĂŶĚ�ƚĂŬĞ�ĂĐƟŽŶƐ�ƚŽ�ƉƌŽŵŽƚĞ�ǁŽŵĞŶ͛Ɛ�ĨƵůů�ĞĐŽŶŽŵŝĐ�
ĂŶĚ�ĮŶĂŶĐŝĂů�ƉĂƌƟĐŝƉĂƟŽŶ͘�

^ƚƵĚŝĞƐ� ŚĂǀĞ� ĐŽŶƐŝƐƚĞŶƚůǇ� ĨŽƵŶĚ� ƚŚĂƚ� ůĞŐĂů� ďĂƌƌŝĞƌƐ� ƚŽ� ŐĞŶĚĞƌ� ĞƋƵĂůŝƚǇ� ĐŽƌƌĞůĂƚĞ�ǁŝƚŚ� ůŽǁ� ůĞǀĞůƐ� ŽĨ�ǁŽŵĞŶ Ɛ͛�
ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ĂŶĚ�ůĂďŽƌ�ĨŽƌĐĞ�ƉĂƌƟĐŝƉĂƟŽŶϭϰ�ϭϱ�ϭϲ� ͘� /ŶĐƌĞĂƐŝŶŐ�ǁŽŵĞŶ Ɛ͛�ĞĐŽŶŽŵŝĐ�ƉĂƌƟĐŝƉĂƟŽŶ�ƐƚĂƌƚƐ�ǁŝƚŚ�
ĂďŽůŝƐŚŝŶŐ�ůĞŐĂů�ĚŝƐĐƌŝŵŝŶĂƟŽŶ�ĂŐĂŝŶƐƚ�ǁŽŵĞŶ͘�ZĞŵŽǀŝŶŐ�Žƌ�ĂŵĞŶĚŝŶŐ�ƚŚĞ�ůĂǁƐ�ǁŚŝĐŚ�ŐŝǀĞ�ƌŝƐĞ�ƚŽ�ŝŶĞƋƵĂůŝƟĞƐ͕�
ĂŶĚ� ĞŶƐƵƌŝŶŐ� ƚŚĞ� ƌĞĨŽƌŵƐ� ĂƌĞ� ŝŵƉůĞŵĞŶƚĞĚ� ƐƵĐŚ� ĂƐ� ƚŚŽƐĞ� ĞƌĞĐƟŶŐ� ĞǆƚƌĂŶĞŽƵƐ�ďĂƌƌŝĞƌƐ� ƚŽ� ŽƉĞŶŝŶŐ�ĮŶĂŶĐŝĂů�
ĂĐĐŽƵŶƚƐ�Žƌ�ƐƚĂƌƟŶŐ�Ă�ďƵƐŝŶĞƐƐ͕� ŝƐ�Ă�ƐƚƌĂŝŐŚƞŽƌǁĂƌĚ�ǁĂǇ�ƚŽ�ƐƵƉƉŽƌƚ�ǁŽŵĞŶ Ɛ͛�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ͘
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23.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϴ͗��ŶĐŽƵƌĂŐĞ�ĂŶĚ�ƉƌŽǀŝĚĞ�ĂƉƉƌŽƉƌŝĂƚĞ�ŝŶĐĞŶƟǀĞƐ�ĨŽƌ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ƚŚĂƚ�
ŵĂǇ�ŝŶĐƌĞĂƐĞ�ƚŚĞ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ǁŽŵĞŶ�ǁŽƌŬŝŶŐ�ŝŶ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ĮŶĂŶĐŝĂů�ĂĐĐĞƐƐ�ƉŽŝŶƚƐ�ĂŶĚ�ŝŶ�
ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ƉŽƐŝƟŽŶƐ͘�

Findings from research in developed and developing countries show the importance of women in client-facing 
ƌŽůĞƐ�ŝŶ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͘��ǀŝĚĞŶĐĞ�ĨƌŽŵ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ƉƌŽĚƵĐƚƐ�ƐƵŐŐĞƐƚƐ�ƚŚĂƚ�ǁŽŵĞŶ�ƵƐĞ�
ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ŵŽƌĞ�ŽŌĞŶ�ĂŶĚ�ĞīĞĐƟǀĞůǇ�ǁŚĞŶ�ƚŚĞǇ�ĂƌĞ�ƐĞƌǀĞĚ�ďǇ�ĨĞŵĂůĞ�ďĂŶŬ�ĞŵƉůŽǇĞĞƐ�ϭϳ�ϭϴ�ϭϵ�ϮϬ���͘ �ZĞƐĞĂƌĐŚ�
ĂůƐŽ�ĮŶĚƐ�Ă�ƉŽƐŝƟǀĞ� ƌĞůĂƟŽŶƐŚŝƉ�ďĞƚǁĞĞŶ�Ă�ŚŝŐŚĞƌ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ� ĨĞŵĂůĞ�ĞŵƉůŽǇĞĞƐ�ĂŶĚ�Ă�Įƌŵ Ɛ͛� ŝŶŶŽǀĂƟŽŶ�
ůĞǀĞů͕�ǁŚŝĐŚ�ŝƐ�ĐƌŝƟĐĂů�ƚŽ�ĚĞƐŝŐŶ�ĂŶĚ�ĚĞǀĞůŽƉ�ŶĞǁ�ƉƌŽĚƵĐƚƐ�ĨŽƌ�ǁŽŵĞŶ�Ϯϭ�ϮϮ  . More women working in client-facing 
ĂŶĚ�ůĞĂĚĞƌƐŚŝƉ�ƉŽƐŝƟŽŶƐ�Ăƚ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ĂƌĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ĂƩƌĂĐƚ�ĂŶĚ�ƌĞƚĂŝŶ�ǁŽŵĞŶ�ĐƵƐƚŽŵĞƌƐ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�Ϯ͘ϵ͗�^ƵƉƉŽƌƚ�ŶĂƟŽŶĂů�ĮŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ�ƐƚƌĂƚĞŐŝĞƐ�ƚŚĂƚ�ĂĚĚƌĞƐƐ�ďŽƚŚ�ǁŽŵĞŶ͛Ɛ�ĂŶĚ�
ŵĞŶ͛Ɛ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂŶĚ�ŶĞĞĚƐ�ŝŶ�Ăůů�ĂƐƉĞĐƚƐ͘

DĂŶǇ�ŐŽǀĞƌŶŵĞŶƚƐ�ŚĂǀĞ�ĂĚŽƉƚĞĚ�ƉŽůŝĐŝĞƐ�ĞǆƉůŝĐŝƚůǇ�ĂŝŵĞĚ�Ăƚ�ŝŶĐƌĞĂƐŝŶŐ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ŽŌĞŶ�ƌĞĨĞƌƌĞĚ�ƚŽ�ĂƐ�
ŶĂƟŽŶĂů�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ƐƚƌĂƚĞŐŝĞƐ͘�dŚĞƐĞ�ƉŽůŝĐŝĞƐ�ĐĂŶ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐ�ƚŽ�ĂŶĚ�ƵƐĞ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐĞ͕�ŝŶĐůƵĚŝŶŐ�
by women, by taking a comprehensive, inclusive approach that involves all relevant stakeholders in the public 
ƐĞĐƚŽƌ͕ �ƚŚĞ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌ�ĂŶĚ�ƚĞĐŚŶŽůŽŐǇ�ƐŽůƵƟŽŶƐ͘

&ĞĂƚƵƌĞĚ� WŽůŝĐǇ� KƉƟŽŶ� Ϯ͘ϭϬ͗� ^ƵƉƉŽƌƚ� ǁŽƌŬ� ƚŽǁĂƌĚƐ� ĮŶĂŶĐŝĂů� ŝŶƐƟƚƵƟŽŶƐ� ƉƌŽǀŝĚŝŶŐ� ĂŶŽŶǇŵŝǌĞĚ� ƐĞǆͲ�
ĚŝƐĂŐŐƌĞŐĂƚĞĚ�ĚĂƚĂ�ĂƐ�ƉĂƌƚ�ŽĨ�ƌĞƉŽƌƟŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�ŵĂŬĞ�ƚŚĞƐĞ�ĚĂƚĂ�ĂǀĂŝůĂďůĞ�ƉƵďůŝĐůǇ͕�ĂŶĚ�ƵƐĞ�ƚŚĞƐĞ�ĚĂƚĂ�
ƚŽ� ĂĚĚƌĞƐƐ� ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ǁŽŵĞŶ� ŝŶ�ƉƌŽĚƵĐƚ�ĚĞƐŝŐŶ�ĂŶĚͬŽƌ�ŵĂƌŬĞƟŶŐ͘

dŽ�ŝŵƉƌŽǀĞ�ǁŽŵĞŶ Ɛ͛�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ƐƵĐŚ�ĂƐ�ŚŽůĚŝŶŐ�ĂŶ�ĂĐĐŽƵŶƚ͕�ĂĐĐĞƐƐŝŶŐ�ĐƌĞĚŝƚ͕�Žƌ�ŝŶĐƌĞĂƐŝŶŐ�ƐĂǀŝŶŐƐ͕�ƐĞǆͲ
disaggregated data may be needed to create a baseline, establish targets, and monitor progress. Data can also 
ƉƌŽǀŝĚĞ�ŝŶƐŝŐŚƚƐ�ŝŶƚŽ�ǁŚŝĐŚ�ƉŽůŝĐŝĞƐ�ĂƌĞ�ŚĂǀŝŶŐ�ƚŚĞ�ŐƌĞĂƚĞƐƚ�ŝŵƉĂĐƚ͕�Žƌ�ǁŚŝĐŚ�ŵĂƌŬĞƚƐ͕�ƉƌŽǀŝĚĞƌƐ�Žƌ�ůŽĐĂůŝƟĞƐ�ĂƌĞ�
ĂĐĐĞůĞƌĂƟŶŐ�ƉƌŽŐƌĞƐƐ�Žƌ�ůĂŐŐŝŶŐ�ďĞŚŝŶĚ�ĂŶĚ�ŶĞĞĚ�ĂĚĚŝƟŽŶĂů�ƐƵƉƉŽƌƚ͘��ĂƚĂ�ƐŚŽƵůĚ�ĂůƐŽ�ďĞ�ĐŽůůĞĐƚĞĚ�ŽŶ�ŐĞŶĚĞƌ�
ĚŝǀĞƌƐŝƚǇ�ŝŶ�ƐĞŶŝŽƌ�ŵĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ƐƚĂī�Ăƚ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ƚŚĞŝƌ�ĂĐĐĞƐƐ�ƉŽŝŶƚƐ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�
ǁŽŵĞŶ�ůŽĂŶ�ŽĸĐĞƌƐ�Ăƚ�ďĂŶŬ�ďƌĂŶĐŚĞƐ�ĂŶĚ�ďƌĂŶĐŚůĞƐƐ�ďĂŶŬŝŶŐ�ĂŐĞŶƚƐ͘
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24.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

ϯ͘�'ϮϬ�WŽůŝĐǇ�KƉƟŽŶƐ�ĨŽƌ�WƌŽŵŽƟŶŐ��ŝŐŝƚĂů�ĂŶĚ�/ŶŶŽǀĂƟǀĞ�^D��&ŝŶĂŶĐŝŶŐ

^D�Ɛ�ĂƌĞ�Ă�ŵĂũŽƌ�ĚƌŝǀĞƌ�ŽĨ�ũŽď�ĐƌĞĂƟŽŶ�ĂŶĚ�ĞĐŽŶŽŵŝĐ�ĂĐƟǀŝƚǇ�ŝŶ�ŵŽƐƚ�ĚĞǀĞůŽƉŝŶŐ�ĂŶĚ�ĚĞǀĞůŽƉĞĚ�ĞĐŽŶŽŵŝĞƐ͘�
,ŽǁĞǀĞƌ͕ �ůĂĐŬ�ŽĨ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐĞ�ŝƐ�Ă�ĐƌŝƟĐĂů�ďĂƌƌŝĞƌ�ƚŽ�ŐƌŽǁƚŚ�ĨŽƌ�^D�Ɛ�ŐůŽďĂůůǇ͘��ŵŽŶŐ�ƚŚĞ�ƌĞĂƐŽŶƐ�ĨŽƌ�ƚŚĞ�
ĞƐƟŵĂƚĞĚ�h^��ϱ�ƚƌŝůůŝŽŶ�^D��ĮŶĂŶĐŝŶŐ�ŐĂƉ�ŝŶ�ĞŵĞƌŐŝŶŐ�ĞĐŽŶŽŵŝĞƐ�ĂƌĞ�ŚŝŐŚĞƌ�ĐŽƐƚ�ƚŽ�ƐĞƌǀĞ�^D�Ɛ͕�ŝŶĨŽƌŵĂƟŽŶ�
ĂƐǇŵŵĞƚƌŝĞƐ͕� ƚŚĞ� ůĂĐŬ� ŽĨ� ĐŽůůĂƚĞƌĂů͕� ĂŶĚ� ŽŶĞƌŽƵƐ� ĚŽĐƵŵĞŶƚĂƟŽŶ� ƌĞƋƵŝƌĞŵĞŶƚƐ͘� ZĞĐĞŶƚ� ĂĚǀĂŶĐĞƐ� ŝŶ� ĚŝŐŝƚĂů�
ƚĞĐŚŶŽůŽŐŝĞƐ�ĂŶĚ�ŝŶŶŽǀĂƟǀĞ�ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ�ƌĞƉƌĞƐĞŶƚ�Ă�ŐĂŵĞĐŚĂŶŐĞƌ�ƚŚĂƚ�ĐĂŶ�ŚĞůƉ�ĐůŽƐĞ�ƚŚĞ�̂ D��ĮŶĂŶĐĞ�ŐĂƉ͘�
�ŝŐŝƚĂůŝǌĂƟŽŶ�ĞŶĂďůĞƐ�ƚŚĞ�ŝŶƚƌŽĚƵĐƟŽŶ�ŽĨ�ŶĞǁ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�Ă�ǁŝĚĞƌ�ŝŶĐŽƌƉŽƌĂƟŽŶ�ŽĨ�^D�Ɛ�
ŝŶƚŽ�ƚŚĞ�ĨŽƌŵĂů�ĞĐŽŶŽŵǇ͕ �ǁŚŝĐŚ�ĐĂŶ�ůĞĂĚ�ƚŽ�ĨƵƌƚŚĞƌ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ĨƵŶĚŝŶŐ�23͘��ŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ƉůĂǇĞƌƐ�
ĂƌĞ�ƚƌĂŶƐĨŽƌŵŝŶŐ�ƚŚĞ�ƚƌĂĚŝƟŽŶĂů�ůĞŶĚŝŶŐ�ƉƌŽĐĞƐƐ�ďǇ�ĂƵƚŽŵĂƟŶŐ�ƚŚĞ�ƵŶĚĞƌǁƌŝƟŶŐ͕�ĚƵĞ�ĚŝůŝŐĞŶĐĞ͕�ůŽĂŶ�ƐĞƌǀŝĐŝŶŐ�
ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ĐŽŵƉůŝĂŶĐĞ�ƚĂƐŬƐ͕�ŵĂŬŝŶŐ�ŝƚ�ƐŝŐŶŝĮĐĂŶƚůǇ�ĐŚĞĂƉĞƌ͕ �ĨĂƐƚĞƌ͕ �ĂŶĚ�ĞĂƐŝĞƌ�ƚŽ�ƉƌŽǀŝĚĞ�ĮŶĂŶĐŝŶŐ�ƚŽ�^D�Ɛ͘�
EĞǁ�ĚŝŐŝƚĂů�ƚĞĐŚŶŽůŽŐŝĞƐ�ĐĂŶ�ŚĞůƉ�ƚŽ�ĐůŽƐĞ�ƚŚĞ�^D��ĮŶĂŶĐĞ�ŐĂƉ�ďǇ�ĞŶĂďůŝŶŐ�ƐŵĂůůĞƌ�ĮƌŵƐ�ƚŽ�ƚĂƉ�ŝŶƚŽ�ĂůƚĞƌŶĂƟǀĞ�
ƐŽƵƌĐĞƐ�ŽĨ� ĨƵŶĚŝŶŐ� ƚŚĂŶŬƐ� ƚŽ� ƚŚĞ�ĚĂƚĂ�ŐĞŶĞƌĂƚĞĚ�ďǇ� ƚŚĞŝƌ�ĚŝŐŝƚĂů� ĨŽŽƚƉƌŝŶƚ͘�^D�Ɛ͛�ŽǁŶ�ĚŝŐŝƚĂů� ƚƌĂŶƐĨŽƌŵĂƟŽŶ�
ĐĂŶ�ƌĞĚƵĐĞ�ƚŚĞŝƌ�ŽƉĞƌĂƟŽŶĂů�ĐŽƐƚƐ�ĂŶĚ�ŝŶĐƌĞĂƐĞ�ƚŚĞŝƌ�ƉƌŽĚƵĐƟǀŝƚǇ͘�dŚĞ�ŝŶĐƌĞĂƐŝŶŐ�ĂĐĐĞƐƐ�ƚŽ�ŵĂƌŬĞƚƐ�ĂŶĚ�ŶĞǁ�
ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ�ŽīĞƌĞĚ�ƚŽ�^D�Ɛ�ďǇ�ĞͲĐŽŵŵĞƌĐĞ�ĂŶĚ�ƚŚĞ�ƐŚĂƌŝŶŐ�ĞĐŽŶŽŵǇ͕ �ƚŽŐĞƚŚĞƌ�ǁŝƚŚ�ĚĂƚĂͲĚƌŝǀĞŶ�ďƵƐŝŶĞƐƐ�
ŽƉƉŽƌƚƵŶŝƟĞƐ�ĚĞƌŝǀĞĚ�ĨƌŽŵ�ĚĂƚĂ�ƐŚĂƌŝŶŐ�ŝŶ�ŽƉĞŶ�ďĂŶŬŝŶŐ�ĨƌĂŵĞǁŽƌŬƐ͕�ƌĞƉƌĞƐĞŶƚ�ŬĞǇ�ĞŶĂďůĞƌƐ�ĨŽƌ�ĚŝŐŝƚĂůŝǌĂƟŽŶ͘�

dŚĞ�ĮŶĂŶĐĞ�ŐĂƉ�ĞǆƉĞƌŝĞŶĐĞĚ�ďǇ�^D�Ɛ�ŵĂŬĞƐ�ƚŚĞ�ĞĐŽŶŽŵŝĐ�ĂŶĚ�ƐŽĐŝĂů�ŝŵƉĂĐƚƐ�ŽĨ�ĞĐŽŶŽŵŝĐ�ĐƌŝƐĞƐ�ŵŽƌĞ�ƐĞǀĞƌĞ�
ĂŶĚ� ůŽŶŐͲůĂƐƟŶŐ͘�tŚŝůĞ� ƚƌĂĚŝƟŽŶĂů� ďĂŶŬ� ĮŶĂŶĐŝŶŐ� ǁŝůů� ĐŽŶƟŶƵĞ� ƚŽ� ďĞ� ĐƌƵĐŝĂů� ĨŽƌ� ƚŚĞ� ^D�� ƐĞĐƚŽƌ� ĂĐƌŽƐƐ� Ăůů�
ĞĐŽŶŽŵŝĞƐ͕� ƚŚĞƌĞ� ŝƐ� Ă� ƉƌĞƐƐŝŶŐ�ŶĞĞĚ͕� ƚŚƌŽƵŐŚ�ĚŝŐŝƚĂů� ĮŶĂŶĐŝĂů� ƐĞƌǀŝĐĞƐ͕� ƚŽ�ĚĞǀĞůŽƉ� Ă�ŵŽƌĞ�ĚŝǀĞƌƐŝĮĞĚ� ƐĞƚ� ŽĨ�
ŽƉƟŽŶƐ�ĨŽƌ�^D��ĮŶĂŶĐŝŶŐ�ƚŚĂƚ�ĐĂŶ�ƌĞĚƵĐĞ�ƚŚĞŝƌ�ǀƵůŶĞƌĂďŝůŝƚǇ�ƚŽ�ĐŚĂŶŐĞƐ�ŝŶ�ĐƌĞĚŝƚ�ŵĂƌŬĞƚ�ĐŽŶĚŝƟŽŶƐ͕�ƐƚƌĞŶŐƚŚĞŶ�
ƚŚĞŝƌ�ĐĂƉŝƚĂů�ƐƚƌƵĐƚƵƌĞ͕�ĂůůŽǁ�ƚŚĞŵ�ƚŽ�ƐĞŝǌĞ�ŐƌŽǁƚŚ�ŽƉƉŽƌƚƵŶŝƟĞƐ͕�ĂŶĚ�ďŽŽƐƚ�ůŽŶŐͲƚĞƌŵ�ŝŶǀĞƐƚŵĞŶƚ͘�dŚĞƌĞ�ĂƌĞ�
ĐŚĂůůĞŶŐĞƐ�ƚŚĂƚ�ĐŽŶƐƚƌĂŝŶ�ƚŚĞ�ĨƵůů�ƉŽƚĞŶƟĂů�ƚŚĂƚ�ĞǆŝƐƟŶŐ�ƚĞĐŚŶŽůŽŐŝĞƐ�ĐŽƵůĚ�ďƌŝŶŐ�ƚŽ� ŝŶĐƌĞĂƐĞ�^D�Ɛ�ĂĐĐĞƐƐ�ƚŽ�
ĮŶĂŶĐĞ͘�dŚĞ�ŵĂŝŶ�ĐŚĂůůĞŶŐĞƐ�ŝĚĞŶƟĮĞĚ�ĂƌĞ͗�ůŽǁ�ůĞǀĞůƐ�ŽĨ�ĮŶĂŶĐŝĂů͕�ďƵƐŝŶĞƐƐ͕�ĂŶĚ�ĚŝŐŝƚĂů�ůŝƚĞƌĂĐǇ͖�ůŝŵŝƚĞĚ�ŝŶƚĞƌŶĞƚ�
ĐŽŶŶĞĐƟǀŝƚǇ�ĂŶĚ�ƵƐĂŐĞ͖�ůŝŵŝƚĂƟŽŶƐ�ŽĨ�ĐƵƌƌĞŶƚ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬƐ͖�ůĂĐŬ�ŽĨ�ĂĚĞƋƵĂƚĞ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͖�ĮŶĂŶĐŝĂů�
ĂŶĚ�ŐĞŶĚĞƌ�ĞǆĐůƵƐŝŽŶ͖�ŶŽŶͲƌĞůŝĂďůĞ�ŝĚĞŶƟƚǇ�ĨƌĂŵĞǁŽƌŬƐ͖�ĐǇďĞƌƐĞĐƵƌŝƚǇ�ƌŝƐŬƐ͖��D>�ĂŶĚ��&d�ƌŝƐŬƐ͖��ĂŶĚ�ŽďƐƚĂĐůĞƐ�
ƚŽ�ĐŽůůĂďŽƌĂƟŽŶ�ďĞƚǁĞĞŶ�&ŝŶƚĞĐŚƐ�ĂŶĚ�ďĂŶŬƐ͘��DĂŶǇ�ŽĨ�ƚŚĞƐĞ�ƚǇƉĞƐ�ŽĨ�ĐŚĂůůĞŶŐĞƐ�ĂŶĚ�ŝƐƐƵĞƐ�ŚĂǀĞ�ďĞĞŶ�ĂƐƐĞƐƐĞĚ�
ŝŶ�ǁŽƌŬ�ƉƌŽŐƌĂŵƐ�ĐŽŶĚƵĐƚĞĚ�ďǇ�ƚŚĞ�&ŝŶĂŶĐŝĂů�^ƚĂďŝůŝƚǇ��ŽĂƌĚ͕�ƐƚĂŶĚĂƌĚ�ƐĞƫŶŐ�ďŽĚŝĞƐ�ĂŶĚ�ŶĂƟŽŶĂů�ĂƵƚŚŽƌŝƟĞƐ͘��
dŚĞƐĞ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ĚŽ�ŶŽƚ�ƐƵƉĞƌƐĞĚĞ�Žƌ�ŽƚŚĞƌǁŝƐĞ�ŝŵƉĂĐƚ�ƚŚĞ�ǁŽƌŬ�ŽĨ�ƚŚĞƐĞ�ĂƵƚŚŽƌŝƟĞƐ�ĂŶĚ�ĞŶƟƟĞƐ͘�

dŚĞ��Ks/�Ͳϭϵ�ŽƵƚďƌĞĂŬ�ŚĂƐ�ŵĂĚĞ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝĂů�ƌĞƐŽƵƌĐĞƐ�ďǇ�^D�Ɛ�ĐƌŝƟĐĂů͕�ĂƐ�^D�Ɛ�ĨĂĐĞ�ďŽƚŚ�Ă�ƐŚĂƌƉ�ĚƌŽƉ�
ŝŶ�ĚĞŵĂŶĚ�ĂŶĚ�Ă�ƐƵĚĚĞŶ�ƚĞŵƉŽƌĂƌǇ�ůŽĐŬĚŽǁŶ�ŽĨ�ďƵƐŝŶĞƐƐ�ĂĐƟǀŝƚǇ͘�dŚĞ�ĞŵĞƌŐĞŶĐǇ�ŝƐ�ƉĂƌƟĐƵůĂƌůǇ�ĚŝƌĞ�ĨŽƌ�ƐŵĂůůĞƌ�
ĮƌŵƐ͕�ǁŚŝĐŚ�ĂƌĞ�ƚǇƉŝĐĂůůǇ�ĐŚĂƌĂĐƚĞƌŝǌĞĚ�ďǇ�ůŝŵŝƚĞĚ�Žƌ�ƐŵĂůů�ĐĂƐŚ�ƌĞƐĞƌǀĞƐ�ĂŶĚ�ďǇ�ŐƌĞĂƚĞƌ�ĚŝĸĐƵůƟĞƐ�ŝŶ�ĂĐĐĞƐƐŝŶŐ�
ĮŶĂŶĐĞ͘��Ɛ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ��ŽǀŝĚͲϭϵ�ƵŶĨŽůĚƐ͕�ƉƌŽǀŝĚĞƌƐ�ŽĨ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ�ĐĂŶ�ƐƚĞƉ�ƵƉ�ƚŽ�ĂĐĐŽŵŵŽĚĂƚĞ�
ƚŚĞ�ŝŶĐƌĞĂƐĞĚ�ĚĞŵĂŶĚ�ĨŽƌ�ƌĂƉŝĚ�ĂŶĚ�ŝŶŶŽǀĂƟǀĞ�ƐŽůƵƟŽŶƐ�ƚŚĂƚ�ĐĂŶ�ŚĞůƉ�ƐŵĂůů�ďƵƐŝŶĞƐƐĞƐ�ŶĂǀŝŐĂƚĞ�ƚŚĞ�ĐƌŝƐŝƐ͘�

dŚĞ� ƚĞŶ� ƉŽůŝĐǇ� ŽƉƟŽŶƐ� ƐƵŵŵĂƌŝǌĞĚ� ŚĞƌĞ� ŚĂǀĞ� ďĞĞŶ� ĚĞĮŶĞĚ� ƚŽ� ĂĚĚƌĞƐƐ� ƚŚĞƐĞ� ĐŚĂůůĞŶŐĞƐ� ĂŶĚ� ƌŝƐŬƐ� ŽĨ� ƚŚĞ�
ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŽĨ� ^D�Ɛ�ĂŶĚ� ƚŽ�ƉƌŽŵŽƚĞ�Ă�ŵŽƌĞ� ĐŽŶĚƵĐŝǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ� ĨŽƌ� ĨĂĐŝůŝƚĂƟŶŐ�^D��ĂĐĐĞƐƐ� ƚŽ�ĮŶĂŶĐĞ�
through digital technologiesϮϰ�͘�dŚĞƐĞ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ĂƌĞ�ŐĞŶĞƌĂů�ƚŽ�Ăůů�ƚǇƉĞƐ�ŽĨ�^D�Ɛ͕�ŝŶĐůƵĚŝŶŐ�ŵŝĐƌŽ͕�ŝŶĨŽƌŵĂů�
ĂŶĚ�ǁŽŵĞŶͲŽǁŶĞĚ�ĮƌŵƐ͘�dŚĞ�ĨĞĂƚƵƌĞĚ�ƉŽůŝĐǇ�ŽƉƟŽŶƐ�ŝĚĞŶƟĮĞĚ�ƚŽ�ƉƌŽŵŽƚĞ�ĚŝŐŝƚĂů�ĂŶĚ�ŝŶŶŽǀĂƟǀĞ�̂ D��&ŝŶĂŶĐŝŶŐ�
ĂƌĞ�ĚŝǀŝĚĞĚ� ŝŶƚŽ� ƚŚƌĞĞ�ĐŽƌĞ�ĂƌĞĂƐ͗��ĞǀĞůŽƉ�Ă� ƐƚƌŽŶŐ�ďĂƐĞ�ĚŝŐŝƚĂů� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ͖�WƌŽŵŽƚĞ�Ă� ůŝƚĞƌĂƚĞ͕� ŝŶĨŽƌŵĞĚ�
ƉƵďůŝĐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ƉƌŝǀĂĐǇ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ĐǇďĞƌ�ƌŝƐŬ�ŵĂŶĂŐĞŵĞŶƚ͖�ĂŶĚ��ƵŝůĚ�ŽƉĞŶ�ĂŶĚ�ĐŽŵƉĞƟƟǀĞ�ŵĂƌŬĞƚƐ͕�ŝŶ�
ǁŚŝĐŚ�ƉĂƌƚŶĞƌƐŚŝƉƐ�ĂƌĞ�ĞŶĐŽƵƌĂŐĞĚ͕� ƚŽ�ĂĐĐĞůĞƌĂƚĞ� ƌĞƐƉŽŶƐŝďůĞ� ŝŶŶŽǀĂƟŽŶ͘�
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�͘����ĞǀĞůŽƉ�Ă�^ƚƌŽŶŐ��ĂƐĞ��ŝŐŝƚĂů�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ
&ĞĂƚƵƌĞĚ� WŽůŝĐǇ�KƉƟŽŶ� ϯ͘ϭ͗� �ŶƐƵƌĞ� ƚŚĂƚ� ƚŚĞ� ŶĞĐĞƐƐĂƌǇ� ƚĞĐŚŶŽůŽŐǇ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞͬƚĞĐŚŶŽůŽŐǇ� ƐƚĂĐŬ͕� ĚŝŐŝƚĂů�
ŚĂƌĚǁĂƌĞ�ĂŶĚ�ĚŝŐŝƚĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�^D�Ɛ�ƚŚƌŽƵŐŚ�Ă�ŶĂƟŽŶĂů�ĚŝŐŝƚĂů�ƚƌĂŶƐĨŽƌŵĂƟŽŶ�
ƐƚƌĂƚĞŐǇ͘25

^D�Ɛ�ĐĂŶ�ƐƵďƐƚĂŶƟĂůůǇ�ďĞŶĞĮƚ�ĨƌŽŵ�ĚŝŐŝƚĂů�ƚƌĂŶƐĨŽƌŵĂƟŽŶ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ŐƌĞĂƚĞƌ�ĂĐĐĞƐƐ�ƚŽ�ŵĂƌŬĞƚ�ĂŶĚ�ĐƵƐƚŽŵĞƌƐ͕�
ůŽǁĞƌ�ŽƉĞƌĂƟŽŶĂů�ĐŽƐƚƐ�ĂŶĚ�ŚŝŐŚĞƌ�ƉƌŽĚƵĐƟǀŝƚǇ͕ �ďĞƩĞƌ�ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�ŽƚŚĞƌ�̂ D�Ɛ͕�ŝŵƉƌŽǀĞĚ�ĐŽŵŵƵŶŝĐĂƟŽŶ�
ǁŝƚŚ�ƚŚĞŝƌ�ĐƵƐƚŽŵĞƌƐ͕�ĂŶĚ�ŝŵƉƌŽǀĞĚ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐŝŶŐ͘�/ŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ƌĞůŝĂďůĞ�/d�ĞƋƵŝƉŵĞŶƚ͕�ŚĂƌĚǁĂƌĞ�ĂŶĚ�
ƐŽŌǁĂƌĞ�ĂƌĞ�ƉƌŝŵĂƌǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�^D�Ɛ�ĚŝŐŝƚĂůŝǌĂƟŽŶ͘���ŶĂƟŽŶĂů�ƉůĂŶ�ĐŽƵůĚ�ĂůƐŽ�ĞŶƐƵƌĞ�ǁŝĚĞ�^D��ĂĐĐĞƐƐ�
ƚŽ�ĚŝŐŝƚĂů� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ĂŶĚ�ďĂƐŝĐ�ŚĂƌĚǁĂƌĞ�ĂŶĚ� ƐŽŌǁĂƌĞ�Ăƚ� ƌĞĂƐŽŶĂďůĞ�ƉƌŝĐĞƐ͘�'ŽǀĞƌŶŵĞŶƚͲŝŶŝƟĂƚĞĚ�ĞīŽƌƚƐ�
ŽĐĐƵƌ�ŝŶ�ƚŚĞ�ĐŽŶƚĞǆƚ�ŽĨ�ŵĂƌŬĞƚͲůĞĚ�ĞĐŽŶŽŵŝĞƐ�ƚŚĂƚ�ƌĞůǇ�ŽŶ�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌͲŝŶǀĞƐƚŵĞŶƚ͕�ǁŚŝĐŚ�ĐĂŶ�ďĞ�ŝŶƚĞŐƌĂƚĞĚ�
ŝŶƚŽ� ůĂƌŐĞƌ͕ �ŐŽǀĞƌŶŵĞŶƚͲŝŶŝƟĂƚĞĚ�ĞīŽƌƚƐ� ƚŽ�ĞĂƐĞ�ƚŚĞ�ĚŝŐŝƚĂů� ƚƌĂŶƐĨŽƌŵĂƟŽŶ�ŽĨ�^D�Ɛ͘��Ɛ�ƐƵĐŚ� ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ� ŝƐ�
not always designed with SMEs in mind (as has been noted for both youth and women earlier), involving SME 
ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ŝŶ�ƚŚĞ�ĚĞƐŝŐŶ�ŽĨ�ĚŝŐŝƚĂů�ƚƌĂŶƐĨŽƌŵĂƟŽŶ�ƐƚƌĂƚĞŐŝĞƐ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘Ϯ͗��ĞĮŶĞ�Ă�ƌŝƐŬͲďĂƐĞĚ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ƚŚĂƚ�ĞŶĐŽƵƌĂŐĞƐ�ƌĞƐƉŽŶƐŝďůĞ�ŝŶŶŽǀĂƟŽŶ�
ĂŶĚ� ĂůŝŐŶƐ�ǁŝƚŚ� ƚŚĞ� ĐŽƌĞ�ŵĂŶĚĂƚĞ� ŽĨ�ŵĂŝŶƚĂŝŶŝŶŐ� ĮŶĂŶĐŝĂů� ƐƚĂďŝůŝƚǇ͕� ĮŶĂŶĐŝĂů� ƐĞĐƚŽƌ� ŝŶƚĞŐƌŝƚǇ� ĂŶĚ�ŵĂƌŬĞƚ�
ĐŽŵƉĞƟƟŽŶ͘

The challenge for policymakers is to take an appropriate, risk-based regulatory approach that supports 
ƌĞƐƉŽŶƐŝďůĞ�ŝŶŶŽǀĂƟŽŶ�ŝŶ�ƚŚĞ�ĮŶĂŶĐŝĂů�ƐĞĐƚŽƌ�ǁŚŝůĞ�ƐĞƌǀŝŶŐ�ƚŚĞŝƌ�ĐŽƌĞ�ŵĂŶĚĂƚĞ�ŽĨ�ƉƌĞƐĞƌǀŝŶŐ�ĮŶĂŶĐŝĂů�ƐǇƐƚĞŵ�
ŝŶƚĞŐƌŝƚǇ͕ � ƉƌŽƚĞĐƟŶŐ� ĐŽŶƐƵŵĞƌƐ͕� ĂŶĚ� ŵĂŝŶƚĂŝŶŝŶŐ� ĮŶĂŶĐŝĂů� ƐƚĂďŝůŝƚǇ͘�

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϯ͗��ŶĐŽƵƌĂŐĞ�Ă�ƚƌƵƐƚǁŽƌƚŚǇ͕�ƌŽďƵƐƚ͕�ĂŶĚ�ƐĞĐƵƌĞ�ĚŝŐŝƚĂů�ŝĚĞŶƟƚǇ�ƐǇƐƚĞŵ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�
ĂŶĚ�̂ D�Ɛ͘

��ƵŶŝƋƵĞ�ŽĸĐŝĂů�ŝĚĞŶƟƚǇ�ŵĂǇ�ĨĂĐŝůŝƚĂƚĞ�ĂůůŽǁŝŶŐ�̂ D�Ɛ�ƚŽ�ĨƵůůǇ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞĐŽŶŽŵǇϯϬ�ĂŶĚ�ƚŽ�ƉƌŽƚĞĐƚ�
ƚŚĞ�ĮŶĂŶĐŝĂů�ƐǇƐƚĞŵ�ĨƌŽŵ�ŵŽŶĞǇ�ůĂƵŶĚĞƌŝŶŐ�ĂŶĚ�ƚĞƌƌŽƌŝƐƚ�ĮŶĂŶĐŝŶŐ͕�ĂŶĚ�ŽƚŚĞƌ�ŝůůŝĐŝƚ�ĮŶĂŶĐŝŶŐ�ĂďƵƐĞ͘�dƌƵƐƚǁŽƌƚŚǇ�
;ĂĐĐƵƌĂƚĞ͕�ƌĞůŝĂďůĞ͕�ĂŶĚ�ŝŶĚĞƉĞŶĚĞŶƚͿ�ĚŝŐŝƚĂů�ŽĸĐŝĂů�ŝĚĞŶƟƚǇ͕ �ǁŚĞƚŚĞƌ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�Žƌ�ĞŶƟƟĞƐ͕�ĞŶĂďůĞƐ�ŝĚĞŶƟƚǇ�
ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ�ƚŽ�ĨĂĐŝůŝƚĂƚĞ�^D��ƌĞŐŝƐƚƌĂƟŽŶ�ĂŶĚ�ůŝĐĞŶƐŝŶŐ͖��ĨĂĐŝůŝƚĂƚĞƐ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ͛�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�
ĐƵƐƚŽŵĞƌ�ŝĚĞŶƟĮĐĂƟŽŶͬǀĞƌŝĮĐĂƟŽŶ�ĂŶĚ�ŽƚŚĞƌ��D>ͬ�&d�ƌĞƋƵŝƌĞŵĞŶƚƐ͖�ĂŶĚ�ŚĞůƉƐ�ŵŝƟŐĂƚĞ�ĨƌĂƵĚ�Ϯϲ͘

&ĞĂƚƵƌĞĚ� WŽůŝĐǇ� KƉƟŽŶ� ϯ͘ϰ͗� /ŵƉƌŽǀĞ� ƚŚĞ� ĂǀĂŝůĂďŝůŝƚǇ� ĂŶĚ� ĂĐĐƵƌĂĐǇ� ŽĨ� ^D�� ŝŶĨŽƌŵĂƟŽŶ͕� ĞǆƉĂŶĚ� ĐƌĞĚŝƚ�
ŝŶĨŽƌŵĂƟŽŶ� ƐŚĂƌŝŶŐ͕� ĂŶĚ� ĞŶĂďůĞ� ƌĞƐƉŽŶƐŝďůĞ� ĐƌŽƐƐͲďŽƌĚĞƌ� ĚĂƚĂ� ĞǆĐŚĂŶŐĞƐ͘

KŶĞ�ŽĨ�ƚŚĞ�ƌĞĂƐŽŶƐ�ĨŽƌ�ƚŚĞ�^D��ĮŶĂŶĐŝŶŐ�ŐĂƉ�ŝƐ�ƚŚĞ�ůĂĐŬ�ŽĨ�ĞŶŽƵŐŚ�ĮŶĂŶĐŝĂů�ĚĂƚĂ�ƚŽ�ƉĞƌĨŽƌŵ�ƚƌĂĚŝƟŽŶĂů�ĐƌĞĚŝƚ�
ĂƐƐĞƐƐŵĞŶƚƐ�ŽĨ�^D�Ɛ�ďǇ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ͘�^D�Ɛ�ĂƌĞ�ŐĞŶĞƌĂƟŶŐ�Ă�ŵĂƐƐŝǀĞ�ĚŝŐŝƚĂů�ĨŽŽƚƉƌŝŶƚ�ĂŶĚ�ĚĂƚĂ�ƚƌĂŝůƐ�ŝŶ�
ƉĂǇŵĞŶƚ�ƉůĂƞŽƌŵƐ͕�ƐŽĐŝĂů�ŶĞƚǁŽƌŬƐ͕�ŵŽďŝůĞ�ĂƉƉƐ͕�ĂŶĚ�ŽƚŚĞƌ�ƉůĂƞŽƌŵƐ͕�ƚŚĂƚ�ĐŽƵůĚ�ƐĞƌǀĞ�ĂƐ�ĚĂƚĂ�ƉŽŝŶƚƐ�ĨŽƌ�ĐƌĞĚŝƚ�
ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ĨŽƌ�ƚƌĂĚŝƟŽŶĂů�ĂŶĚ�ŶŽŶͲƚƌĂĚŝƟŽŶĂů�ůĞŶĚĞƌƐ͘��
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�͘� WƌŽŵŽƚĞ�Ă�>ŝƚĞƌĂƚĞ͕�/ŶĨŽƌŵĞĚ�WƵďůŝĐ�ǁŝƚŚ�WƌŝǀĂĐǇ�WƌŽƚĞĐƟŽŶ�ĂŶĚ��ǇďĞƌ�ZŝƐŬ�
Management

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϱ͗�^ƵƉƉŽƌƚ�ƐƚƌĂƚĞŐŝĞƐ�ƚŽ�ƉƌŽŵŽƚĞ�ƚŚĞ�ĮŶĂŶĐŝĂů͕�ďƵƐŝŶĞƐƐ�ĂŶĚ�ĚŝŐŝƚĂů�ĐĂƉĂďŝůŝƚǇ�ŽĨ�
^D�Ɛ͘

dŚĞ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŽĨ�^D�Ɛ�ƌĞŵĂŝŶƐ�ůŽǁ�ĂŶĚ�ƵŶĞƋƵĂůůǇ�ĚŝƐƚƌŝďƵƚĞĚ͕�ŵĂŝŶůǇ�ĚƵĞ�ƚŽ�ůŝŵŝƚĞĚ�ŬŶŽǁůĞĚŐĞ͕�ƌĞůƵĐƚĂŶĐĞ�
to change processes, and shortage of skilled talentϮϳ. In certain countries, where women tend to have lower 
ĞĚƵĐĂƟŽŶ�ůĞǀĞůƐ͕�ƚŚĞ�ůŽǁĞƌ�ĚĞŐƌĞĞ�ŽĨ�ĚŝŐŝƚĂů͕�ďƵƐŝŶĞƐƐ͕�ĂŶĚ�ĮŶĂŶĐŝĂů�ůŝƚĞƌĂĐǇ�ŽĨ�ǁŽŵĞŶͲŽǁŶĞĚ�^D�Ɛ�ƌĞƉƌĞƐĞŶƚƐ�
ĂŶ�ĂĚĚŝƟŽŶĂů�ĐŚĂůůĞŶŐĞ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϲ͗�DŝŶŝŵŝǌĞ�ƚŚĞ�ƌŝƐŬƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŽĨ�^D�Ɛ͕�ƉĂƌƟĐƵůĂƌůǇ�ďǇ�
ĞŶƐƵƌŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂŶĚ�ƉƌŝǀĂĐǇ�ƌŝŐŚƚƐ�ĂŶĚ�ĂĚĞƋƵĂƚĞůǇ�ŵĂŶĂŐŝŶŐ�ĐǇďĞƌƐĞĐƵƌŝƚǇ�ƌŝƐŬƐ͘

dŚĞ�ŝŶĐƌĞĂƐŝŶŐ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ŽĨ�^D�Ɛ�ŝƐ�ĚĞĞƉĞŶŝŶŐ�ƚŚĞ�ĚŝŐŝƚĂů�ĨŽŽƚƉƌŝŶƚ�ƚŚĂƚ�ƚŚĞǇ�ůĞĂǀĞ�ďĞŚŝŶĚ�^D�Ɛ�ĂƌĞ�ŽŌĞŶ�
ǁŝůůŝŶŐ�ƚŽ�ƐŚĂƌĞ�ƚŚŽƐĞ�ĚĂƚĂ�ŝĨ�ƚŚĞǇ�ƉĞƌĐĞŝǀĞ�Ă�ǀĂůƵĞ�ŝŶ�ĞǆĐŚĂŶŐĞ͕�ĂŶĚ�ƚŚĞ�ƵƐĞ�ŽĨ�ĂůƚĞƌŶĂƟǀĞ�ŵŽĚĞůƐ�ĂŶĚ�ĂĚǀĂŶĐĞĚ�
ĂŶĂůǇƟĐƐ�ƉƌŽǀŝĚĞ�ŝŶĐƌĞĂƐŝŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�^D�Ɛ�ŝŶ�ŐĂŝŶŝŶŐ�ĂĐĐĞƐƐ�ƚŽ�ĮŶĂŶĐĞ͘�,ŽǁĞǀĞƌ͕ �ĂĐĐĞƐƐ�ƚŽ�^D�Ɛ�ĚĂƚĂ�
ĂůƐŽ�ďƌŝŶŐƐ�ŝŵƉŽƌƚĂŶƚ�ĐŚĂůůĞŶŐĞƐ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ĞŶƐƵƌŝŶŐ�ƚŚĞ�ƌĞƐƉŽŶƐŝďůĞ�ƵƐĞ�ŽĨ�ƚŚŽƐĞ�ĚĂƚĂ͕�ƉƌĞƐĞƌǀŝŶŐ�̂ D�Ɛ͛�ƉƌŝǀĂĐǇ�
ƌŝŐŚƚƐ͕�ĂŶĚ�ĨĂĐŝŶŐ�ƉŽƚĞŶƟĂů�ƚŚƌĞĂƚƐ�ŽĨ�ĐǇďĞƌ�ŝŶĐŝĚĞŶƚƐϮϴ. 

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϳ͗���ŶƐƵƌĞ�ƚŚĞ�ƌĞƐƉŽŶƐŝďůĞ�ƵƐĞ�ŽĨ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂ͕�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ĂƉƉůŝĐĂďůĞ�ůĂǁƐ�
ĂŶĚ�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ͕�ĂŶĚ�ƌĞŵĂŝŶ�ǀŝŐŝůĂŶƚ�ƚŽ�ƉŽƚĞŶƟĂů�ĮŶĂŶĐŝĂů�ƐƚĂďŝůŝƚǇ�ƌŝƐŬƐ͘�

&ŝŶdĞĐŚ�ĂŶĚ�/ŶƐƵƌdĞĐŚ�ĐŽŵƉĂŶŝĞƐ�ŚĂǀĞ�ĚĞǀĞůŽƉĞĚ͕�ǁŝƚŚ�Ă�ŵŝǆ�ŽĨ�ƚƌĂĚŝƟŽŶĂů�ĮŶĂŶĐŝĂů�ĚĂƚĂ�ĂŶĚ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂϮϵ�

30�͕�ŚŝŐŚůǇ�ƐŽƉŚŝƐƟĐĂƚĞĚ�ĐƌĞĚŝƚ�ĂƐƐĞƐƐŵĞŶƚ�ŵŽĚĞůƐ�ƚŽ�ĞǀĂůƵĂƚĞ�ƌŝƐŬ͘�tŚŝůĞ�ƐŽŵĞ�ŽĨ�ƚŚĞƐĞ�ŵŽĚĞůƐ�ŚĂǀĞ�ƉƌŽǀĞĚ�ƚŽ�
ďĞ�ŚŝŐŚůǇ�ĂĐĐƵƌĂƚĞ͕�ĐŽŶĐĞƌŶƐ�ĂƌŝƐĞ�ŽŶ�ƚŚĞŝƌ�ĞǆƉůŝĐĂďŝůŝƚǇ�ĂŶĚ�ƉŽƚĞŶƟĂů�ďŝĂƐĞƐϯϭ�ϯϮ��͘��ĚĚŝƟŽŶĂůůǇ͕ �ŐŝǀĞŶ�ƚŚĂƚ�ŵŽƐƚ�
ŽĨ�ƚŚĞƐĞ�ŝŶŶŽǀĂƟǀĞ�ƐŽůƵƟŽŶƐ�ƵƐŝŶŐ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĂ�ƚŽ�ƉƌŽǀŝĚĞ�ĮŶĂŶĐŝŶŐ�ĨŽƌ�^D�Ɛ�ŚĂǀĞ�ŽŶůǇ�ĞŵĞƌŐĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�
ƵƉƐŝĚĞ�ŽĨ�ƚŚĞ�ĞĐŽŶŽŵŝĐ�ĐǇĐůĞ�ĂŌĞƌ�ϮϬϬϴ͕�ĐŽŶƐŝĚĞƌĂƟŽŶ�ƐŚŽƵůĚ�ďĞ�ŐŝǀĞŶ�ƚŽ�ƚŚĞ�ĨĂĐƚ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�ŶŽƚ�ǇĞƚ�ďĞĞŶ�
ƐƚƌĞƐƐͲƚĞƐƚĞĚ�ĚƵƌŝŶŐ�ƌĞĐĞƐƐŝŽŶĂƌǇ�ƟŵĞƐ͘�dŚŝƐ�ĐŽƵůĚ� ůĞĂĚ�ƚŽ�ƉŽƚĞŶƟĂů�ĮŶĂŶĐŝĂů�ƐƚĂďŝůŝƚǇ�ƌŝƐŬƐ͘�^ƵĐŚ�ŝŶŶŽǀĂƟŽŶƐ�
ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝƐƚĞŶƚ�ǁŝƚŚ�ĂƉƉůŝĐĂďůĞ�ůĂǁƐ�ĂŶĚ�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ͘

�͘� �ƵŝůĚ�KƉĞŶ�ĂŶĚ��ŽŵƉĞƟƟǀĞ�DĂƌŬĞƚƐ͕�ŝŶ�ǁŚŝĐŚ�WĂƌƚŶĞƌƐŚŝƉƐ�ĂƌĞ��ŶĐŽƵƌĂŐĞĚ͕�ƚŽ�
�ĐĐĞůĞƌĂƚĞ�ZĞƐƉŽŶƐŝďůĞ�/ŶŶŽǀĂƟŽŶ

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϴ͗�^ƵƉƉŽƌƚ�ƌŽďƵƐƚ͕�ƐĂĨĞ͕�ĞĸĐŝĞŶƚ͕�ĂŶĚ�ǁŝĚĞůǇ�ĂĐĐĞƐƐŝďůĞ�ĚŝŐŝƚĂů�ƉĂǇŵĞŶƚ�ƐǇƐƚĞŵƐ�ĂŶĚ�
ĐƌĞĂƚĞ�ŝŶĐĞŶƟǀĞƐ�ĨŽƌ�ŵĞƌĐŚĂŶƚƐ�ĂŶĚ�^D�Ɛ�ƚŽ�ĂĐĐĞƉƚ�ĂŶĚ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ�ƚŽ�ƵƐĞ�ƚŚĞŵ͘

�ůĞĐƚƌŽŶŝĐ�ƉĂǇŵĞŶƚƐ�ĂƌĞ�ŝŶ�ŵĂŶǇ�ĐĂƐĞƐ�ƚŚĞ�ĞŶƚƌǇ�ƉŽŝŶƚ�ĨŽƌ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͘�dŚĞǇ�ŚĂǀĞ�ƚŚĞ�ƉŽƚĞŶƟĂů�ƚŽ�
ƌĞĚƵĐĞ�ĚĞůŝǀĞƌǇ�ĂŶĚ� ƚƌĂŶƐĂĐƟŽŶ�ĐŽƐƚƐ͕� ŝŶĐƌĞĂƐĞ� ĨŽƌŵĂůŝƚǇ͕ � ĂŶĚ�ŐĞŶĞƌĂƚĞ�ŵĂƐƐŝǀĞ�ĂŵŽƵŶƚƐ�ŽĨ�ĚĂƚĂ� ƚŚĂƚ� ĐŽƵůĚ�
ƐĞƌǀĞ�ƚŽ�ĐƌĞĂƚĞ�Ă�ĚŝŐŝƚĂů�ĨŽŽƚƉƌŝŶƚ͘�dŚĞ�ůĂƩĞƌ�ŝƐ�ŝŶƐƚƌƵŵĞŶƚĂů�ĨŽƌ�ĐƌĞĚŝƚǁŽƌƚŚŝŶĞƐƐ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�^D�Ɛ�ƚŚŽƵŐŚ�
ŝŶŶŽǀĂƟǀĞ�ŵŽĚĞůƐ�ƵƐĞĚ�ďǇ�ďĂŶŬƐ͕�&ŝŶƚĞĐŚƐ͕�ĂŶĚ�ŽƚŚĞƌ�ƉůĂǇĞƌƐ͘�/Ŷ�ŽƌĚĞƌ�ƚŽ�ƐĐĂůĞ�ƚŚĞ�ƵƐĞ�ŽĨ�ĞůĞĐƚƌŽŶŝĐ�ƉĂǇŵĞŶƚƐ�
ŽŶ�ƚŚĞ�ƉĂƌƚ�ŽĨ�ŵĞƌĐŚĂŶƚƐ�ĂŶĚͬŽƌ�ŽƚŚĞƌ�^D�Ɛ͕�ƚŚĞ�ƉƌŝĐŝŶŐ�ŵŽĚĞů�ŶĞĞĚƐ�ƚŽ�ďĞ�ǀŝĂďůĞ͕�ǁŝƚŚ�ĂĐĐĞƉƚĂŶĐĞ�ĨĞĞƐ�ůŽǁ�
ĞŶŽƵŐŚ�ƚŽ�ŝŶĐĞŶƟǀŝǌĞ�ŝƚƐ�ƵƐĞ͘�
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&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϵ͗��ƌĞĂƚĞ�ƚŚĞ�ĐŽŶĚŝƟŽŶƐ�ƚŚĂƚ�ĞŶĐŽƵƌĂŐĞ�ďĂŶŬͲ&ŝŶƚĞĐŚ�ƉĂƌƚŶĞƌƐŚŝƉƐ�ƚŚĂƚ�ŵĂǇ�ůŽǁĞƌ�
ĐŽƐƚƐ͕�ƐƚƌĞŶŐƚŚĞŶ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͕�ĂŶĚͬŽƌ�ŝŵƉƌŽǀĞ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�^D�Ɛ͘

�ĂŶŬƐ�ĂŶĚ�&ŝŶƚĞĐŚƐ�ŚĂǀĞ�ŐůŽďĂůůǇ�ŵŽǀĞĚ�ƚŽǁĂƌĚƐ�Ă�ŵƵĐŚ�ŵŽƌĞ�ĐŽůůĂďŽƌĂƟǀĞ�ĂƉƉƌŽĂĐŚ͘�dŚĂƚ�ĐŽůůĂďŽƌĂƟŽŶ� ŝƐ�
ĂůůŽǁŝŶŐ�ĨŽƌ�ŶĞǁ�ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ�ĂŶĚ�ŝŶŶŽǀĂƟǀĞ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ďĂƐĞĚ�ŽŶ�ƚŚĞ�ƵƐĞ�ŽĨ�^D�Ɛ͛�ƚƌĂŶƐĂĐƟŽŶĂů�
data Driven by concerns over data. security and privacy, and the reliability of the outcomes provided, some 
ƌĞŐƵůĂƚŽƌƐ�ĂƌĞ�ŵŽǀŝŶŐ�ĨƌŽŵ�ĐĞƌƚĂŝŶ�ƵŶƌĞŐƵůĂƚĞĚ�ĂŶĚ�ƵŶĐŽŶƐƚƌĂŝŶĞĚ�ĚĂƚĂ�ĐŽůůĞĐƟŽŶ�ĂŶĚ�ƵƐĞ�ŽĨ�ĐĞƌƚĂŝŶ�ƉƌĂĐƟĐĞƐ͕�
ƐƵĐŚ�ĂƐ�ƐĐƌĞĞŶ�ƐĐƌĂƉƉŝŶŐ͕�ƚŽ�ƚŚĞ�ŵĂŶĚĂƚŽƌǇ�Žƌ�ǀŽůƵŶƚĂƌǇ�ƵƐĞ�ŽĨ��W/Ɛ�ƚŚĂƚ�ĂůůŽǁ�ƚŚŝƌĚ�ƉĂƌƟĞƐ͕�ƵƉŽŶ�ŝŶĨŽƌŵĞĚ�
ĐŽŶƐĞŶƚ͕�ƚŽ�ĐŽŶŶĞĐƚ�ƚŽ�ďĂŶŬƐ�ĂŶĚ�ĂĐĐĞƐƐ�ĐƵƐƚŽŵĞƌ�ĚĂƚĂ�ǀŝĂ�ƐƚĂŶĚĂƌĚŝǌĞĚ�ƉƌŽƚŽĐŽůƐ͘�KŶĞ�ŽĨ�ƚŚĞ�ŵĂŝŶ�ĐŚĂůůĞŶŐĞƐ�
ŽĨ�ƌĞŐƵůĂƚĞĚ�ŽƉĞŶ��W/�ĨƌĂŵĞǁŽƌŬƐ�ŝƐ�ŚŽǁ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ƚŚĞ�ĐƌĞĂƟŽŶ�ŽĨ�ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ�ƚŚĂƚ�ŵĂŝŶƚĂŝŶ�Ă�ůĞǀĞů�
ƉůĂǇŝŶŐ�ĮĞůĚ�ďĞƚǁĞĞŶ�&ŝŶdĞĐŚƐ�ĂŶĚ�ďĂŶŬƐ͕�ĂŶĚ�ŽƚŚĞƌ�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌƐ͕�ŝŶĐůƵĚŝŶŐ�ŝŶƐƵƌĂŶĐĞ�ĐŽŵƉĂŶŝĞƐ͘

&ĞĂƚƵƌĞĚ�WŽůŝĐǇ�KƉƟŽŶ�ϯ͘ϭϬ͗�WƌŽŵŽƚĞ�Ă�ůĞǀĞů�ƉůĂǇŝŶŐ�ĮĞůĚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ďĞŶĞĮƚƐ�ŽĨ�ĞͲĐŽŵŵĞƌĐĞ�ĂŶĚ�ƚŚĞ�
ƐŚĂƌŝŶŐ�ĞĐŽŶŽŵǇ�ƌĞƐƵůƚ�ŝŶ�ŝŶĐůƵƐŝǀĞ�ŐƌŽǁƚŚ�ĨŽƌ�^D�Ɛ͘�

^D�Ɛ� ŐůŽďĂůůǇ� ĂƌĞ� ďĞŶĞĮƟŶŐ� ĨƌŽŵ� ƚŚĞ� ĐŽůůĂďŽƌĂƟǀĞ� ĞĐŽŶŽŵǇ� ŝŶ� ƐĞǀĞƌĂů� ǁĂǇƐ͕� ĞƐƉĞĐŝĂůůǇ� ƚŚĂŶŬƐ� ƚŽ� ƚŚĞŝƌ�
ĐŽůůĂďŽƌĂƟŽŶ�ǁŝƚŚ�ĚŝŐŝƚĂů�ƉůĂƞŽƌŵƐ͘��ĚĞƋƵĂƚĞ�ĐŽŵƉĞƟƟŽŶ�ƌƵůĞƐ�ƐŚŽƵůĚ�ĞŶƐƵƌĞ�Ă�ůĞǀĞů�ƉůĂǇŝŶŐ�ĮĞůĚ�ƚŚĂƚ�ĂůůŽǁƐ�
ƚŚĂƚ�ĞƐƉĞĐŝĂůůǇ�ƐŵĂůůĞƌ�ĞŶƚĞƌƉƌŝƐĞƐ�ďĞŶĞĮƚ�ĨƌŽŵ�ƚŚĞ�ƐŚĂƌŝŶŐ�ĞĐŽŶŽŵǇ�ŝŶ�Ă�ĨĂŝƌ�ŵĂŶŶĞƌ͘ ��ĚĚŝƟŽŶĂůůǇ͕ �ĞͲĐŽŵŵĞƌĐĞ�
ŇŽǁƐ�ŽĨ�ŐŽŽĚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�ŝŶĐƌĞĂƐŝŶŐůǇ�ŝŶƚĞƌŶĂƟŽŶĂů͕�ǁŝƚŚ�ĐƌŽƐƐͲďŽƌĚĞƌ�ƚƌĂĚĞ�ďƌŝŶŐŝŶŐ�ĂĚĚŝƟŽŶĂů�ĐŚĂůůĞŶŐĞƐ�
ƚŽ�ĚŽŵĞƐƟĐ�ŽŶĞƐ͘
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dŚĞ� 'ϮϬ� ,ŝŐŚͲ>ĞǀĞů� WƌŝŶĐŝƉůĞƐ� ĨŽƌ� �ŝŐŝƚĂů� &ŝŶĂŶĐŝĂů� /ŶĐůƵƐŝŽŶ� ǁĂƐ� ĚĞǀĞůŽƉĞĚ� ĚƵƌŝŶŐ� ƚŚĞ� ϮϬϭϲ� �ŚŝŶĞƐĞ� 'ϮϬ�
Presidency, it provided principles addressing how to leverage the increasing advancement in technological 
ĚĞǀĞůŽƉŵĞŶƚ�ĂŶĚ�ĚŝŐŝƚĂůŝǌĂƟŽŶ�ƚŽ�ĞŶŚĂŶĐĞ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ�ŐůŽďĂůůǇ͘�dŚĞ�WƌŝŶĐŝƉůĞƐ�ďƵŝůĚ�ŽŶ͕�ĂŶĚ�ĐŽŵƉůĞŵĞŶƚ͕�
ƚŚĞ�ϮϬϭϬ�'ϮϬ�WƌŝŶĐŝƉůĞƐ�ĨŽƌ�/ŶŶŽǀĂƟǀĞ�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ͘�dŚŝƐ�ĚŽĐƵŵĞŶƚ�ŝƐ�ĂŶ�ĞǆƚĞŶƐŝŽŶ�ŽĨ�ƚŚĞ�ǀĂůƵĂďůĞ�ĂŶĚ�
ĐƵŵƵůĂƟǀĞ�'W&/�ǁŽƌŬ�ĚƵƌŝŶŐ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ĚĞĐĂĚĞ͕�ǁŚŝĐŚ�ŶĂƚƵƌĂůůǇ�ŚĂƐ�ĂŶ�ĂŵƉůĞ�ŽǀĞƌůĂƉ�ďĞƚǁĞĞŶ�ƚŚĞŵ͘�dŚĞ�
table below demonstrates the overlaps and linkages between the G20 High-Level Policy Guidelines on Digital 
Financial Inclusion for Youth, Women and SMEs and the G20 High-Level Principles for Digital Financial Inclusion.

G20 High Level Principles for 
Digital Financial Inclusion

G20 High-Level Policy Guidelines on Digital Financial 
/ŶĐůƵƐŝŽŶ�ĨŽƌ�zŽƵƚŚ͕�tŽŵĞŶ�ĂŶĚ��^D�Ɛ

WZ/E�/W>��ϭ͗��Promote a Digital Approach 
to Financial Inclusion

HLPG4: ^ƵƉƉŽƌƚ�ƚŚĞ�ĂĚŽƉƟŽŶ�ŽĨ�ƚĂƌŐĞƚĞĚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ŝŶŝƟĂƟǀĞƐ�ŝŶ�
ŶĂƟŽŶĂů�ƐƚƌĂƚĞŐŝĞƐ͘

WZ/E�/W>��Ϯ͗��ĂůĂŶĐĞ�/ŶŶŽǀĂƟŽŶ�ĂŶĚ�ZŝƐŬ�
to Achieve Digital Financial Inclusion

HLPG6: �ŽŶƐŝĚĞƌ�ĚĞǀĞůŽƉŝŶŐ�Ă�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ƚŚĂƚ�ƐƵƉƉŽƌƚƐ�
ƌĞƐƉŽŶƐŝďůĞ�ŝŶŶŽǀĂƟŽŶ�ŝŶ�ƉƌŝǀĂƚĞ�ĂŶĚ�ƉƵďůŝĐ�ƐĞĐƚŽƌƐ͘

WZ/E�/W>��ϯ͗�Provide an Enabling and 
WƌŽƉŽƌƟŽŶĂƚĞ�>ĞŐĂů�ĂŶĚ�ZĞŐƵůĂƚŽƌǇ�
Framework for Digital Financial Inclusion

HLPG5: Support regulatory and legal reforms that reduce unequal 
ĂĐĐĞƐƐ�ƚŽ�ƌĞƐƉŽŶƐŝďůĞ�ĚŝŐŝƚĂů�ĮŶĂŶĐŝĂů�ƐĞƌǀŝĐĞƐ͕�ǁŚŝĐŚ�ƌĞƐƵůƚƐ�ĨƌŽŵ�ƐŽĐŝĂů͕�
ĞĐŽŶŽŵŝĐ͕�ĂŶĚ�ĐƵůƚƵƌĂů�ŝŶĞƋƵĂůŝƟĞƐ͘

WZ/E�/W>��ϰ͗��ǆƉĂŶĚ�ƚŚĞ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�
Services Infrastructure Ecosystem

HLPG1: WƌŽŵŽƚĞ�Ă�ĐŽŵƉĞƟƟǀĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĨŽƌ�ďĂŶŬƐ�ĂŶĚ�ŶŽŶͲďĂŶŬƐ�ĂŶĚ�
support the development of a widely accessible, secure and responsible 
digital infrastructure and interoperable payment systems. 

WZ/E�/W>��ϱ͗��ƐƚĂďůŝƐŚ�ZĞƐƉŽŶƐŝďůĞ��ŝŐŝƚĂů�
&ŝŶĂŶĐŝĂů�WƌĂĐƟĐĞƐ�ƚŽ�WƌŽƚĞĐƚ��ŽŶƐƵŵĞƌƐ
 

HLPG8:� ^ƵƉƉŽƌƚ� ĮŶĂŶĐŝĂů� ĐŽŶƐƵŵĞƌ� ƉƌŽƚĞĐƟŽŶ�ŵĞĂƐƵƌĞƐ͕� ŝŶĐůƵĚŝŶŐ� ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ͕�ƚŚĂƚ�ĂĚĚƌĞƐƐ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ǇŽƵƚŚ͕�ǁŽŵĞŶ�ĂŶĚ�^D�Ɛ͘

WZ/E�/W>��ϲ͗�Strengthen Digital and 
Financial Literacy and Awareness

HLPG7: �ŶŚĂŶĐĞ� ĮŶĂŶĐŝĂů͕� ďƵƐŝŶĞƐƐ� ĂŶĚ� ĚŝŐŝƚĂů� ůŝƚĞƌĂĐǇ� ĂŶĚ� ĐĂƉĂďŝůŝƟĞƐ�
ƚŚƌŽƵŐŚ� ƚĂƌŐĞƚĞĚ� ŝŶƚĞƌǀĞŶƟŽŶƐ� ĂŶĚ� ďǇ� ůĞǀĞƌĂŐŝŶŐ� ƚĞĐŚŶŽůŽŐǇ͘

WZ/E�/W>��ϳ͗�&ĂĐŝůŝƚĂƚĞ��ƵƐƚŽŵĞƌ�
/ĚĞŶƟĮĐĂƟŽŶ�ĨŽƌ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�^ĞƌǀŝĐĞƐ

HLPG2: �ŶĐŽƵƌĂŐĞ�ƚŚĞ�ĂǀĂŝůĂďŝůŝƚǇ�ĂŶĚ�ĂīŽƌĚĂďŝůŝƚǇ�ŽĨ�ƚĂŝůŽƌĞĚ�ĚŝŐŝƚĂů�
ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ǁŚŝůĞ�ĂĚĚƌĞƐƐŝŶŐ�ƚŚĞ�ŶĞĞĚ�ĨŽƌ��D>ͬ�&d�ƐĂĨĞŐƵĂƌĚƐ�
ĂŶĚ�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�ĐƵƐƚŽŵĞƌ�ĚƵĞͲĚŝůŝŐĞŶĐĞ�ŵĞĂƐƵƌĞƐ�ĂŶĚ�ĚŝŐŝƚĂůͲŝĚĞŶƟƚǇ�
systems.

WZ/E�/W>��ϴ͗�Track Digital Financial 
Inclusion Progress

HLPG3: Improve the availability and accuracy of disaggregated data with 
ƌĞŐĂƌĚƐ�ƚŽ�ĂĐĐĞƐƐ�ƚŽ�ĂŶĚ�ƚŚĞ�ƵƐĞ�ŽĨ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ͘
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29. G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

�ŶĚ�EŽƚĞƐ�ĂŶĚ�ZĞĨĞƌĞŶĐĞƐ�

  1 <ĞǇ� ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ� ĨŽƌ� ƐƵĐĐĞƐƐĨƵů� ǇŽƵƚŚ� ƉĂƌƟĐŝƉĂƟŽŶ�ŵĂǇ� ďĞ� ƌĞƚƌŝĞǀĞĚ� ĨƌŽŵ�K���� ;ϮϬϭϳͿ͕� �ǀŝĚĞŶĐĞͲďĂƐĞĚ� WŽůŝĐǇ�

DĂŬŝŶŐ� ĨŽƌ� zŽƵƚŚ�tĞůůͲďĞŝŶŐ͗� �� dŽŽůŬŝƚ͕� K�����ĞǀĞůŽƉŵĞŶƚ� WŽůŝĐǇ� dŽŽůƐ͕� WĂŐĞ� ϭϱϴ͕�K���� WƵďůŝƐŚŝŶŐ͕� WĂƌŝƐ

  2 K���� ;ϮϬϭϳͿ͕� �ǀŝĚĞŶĐĞͲďĂƐĞĚ� WŽůŝĐǇ�DĂŬŝŶŐ� ĨŽƌ� zŽƵƚŚ�tĞůůͲďĞŝŶŐ͗� �� dŽŽůŬŝƚ͕� K���� �ĞǀĞůŽƉŵĞŶƚ� WŽůŝĐǇ� dŽŽůƐ͕� K����

WƵďůŝƐŚŝŶŐ͕� WĂƌŝƐ͘� ŚƩƉ͗ͬͬĚǆ͘ĚŽŝ͘ŽƌŐͬϭϬ͘ϭϳϴϳͬϵϳϴϵϮϲϰϮϴϯϵϮϯͲĞŶ

  3 K����;ϮϬϬϱͿ͕�ZĞĐŽŵŵĞŶĚĂƟŽŶ�ŽŶ�WƌŝŶĐŝƉůĞƐ�ĂŶĚ�'ŽŽĚ�WƌĂĐƟĐĞƐ�ĨŽƌ�&ŝŶĂŶĐŝĂů��ĚƵĐĂƟŽŶ�ĂŶĚ��ǁĂƌĞŶĞƐƐ͕ ŚƩƉ͗ͬͬǁǁǁ͘
ŽĞĐĚ͘ŽƌŐͬĮŶĂŶĐĞͬĮŶĂŶĐŝĂůͲĞĚƵĐĂƟŽŶͬϯϱϭϬϴϱϲϬ͘ƉĚĨ

  4 K���ͬ/E&��;ϮϬϭϮͿ͕�K���ͬ/E&��,ŝŐŚͲůĞǀĞů�WƌŝŶĐŝƉůĞƐ�ŽŶ�EĂƟŽŶĂů�^ƚƌĂƚĞŐŝĞƐ�ĨŽƌ�&ŝŶĂŶĐŝĂů��ĚƵĐĂƟŽŶ͕�K���͕�ŚƩƉ͗ͬͬǁǁǁ͘
ŽĞĐĚ͘ŽƌŐͬĚĂĨͬĮŶͬĮŶĂŶĐŝĂůͲĞĚƵĐĂƟŽŶͬK���Ͳ/E&�ͲWƌŝŶĐŝƉůĞƐͲEĂƟŽŶĂůͲ^ƚƌĂƚĞŐŝĞƐͲ&ŝŶĂŶĐŝĂůͲ�ĚƵĐĂƟŽŶ͘ƉĚĨ

  5 �&W��;ϮϬϭϲͿ͕��ƵŝůĚŝŶŐ��ůŽĐŬƐ�ƚŽ�,ĞůƉ�zŽƵƚŚ��ĐŚŝĞǀĞ�&ŝŶĂŶĐŝĂů��ĂƉĂďŝůŝƚǇ͗���ŶĞǁ�ŵŽĚĞů�ĂŶĚ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ͖�

ŚƩƉƐ͗ͬͬǁǁǁ͘ĐŽŶƐƵŵĞƌĮŶĂŶĐĞ͘ŐŽǀͬĚĂƚĂͲƌĞƐĞĂƌĐŚͬƌĞƐĞĂƌĐŚͲƌĞƉŽƌƚƐͬďƵŝůĚŝŶŐͲďůŽĐŬƐͲŚĞůƉͲǇŽƵƚŚͲĂĐŚŝĞǀĞͲĮŶĂŶĐŝĂůͲ
ĐĂƉĂďŝůŝƚǇͬ

  6 �ĞŵŝƌŐƵĐͲ<ƵŶƚ͕��͕͘�>͘�<ůĂƉƉĞƌ͕ ��͘�^ŝŶŐĞƌ͕ �^͘��ŶƐĂƌ͕ �ĂŶĚ�:͘�,ĞƐƐ͕� ͚dŚĞ�'ůŽďĂů�&ŝŶĚĞǆ��ĂƚĂďĂƐĞ�ϮϬϭϳ͗�DĞĂƐƵƌŝŶŐ�&ŝŶĂŶĐŝĂů�

/ŶĐůƵƐŝŽŶ� ĂŶĚ� ƚŚĞ� &ŝŶƚĞĐŚ�ZĞǀŽůƵƟŽŶ͕͛ �tŽƌůĚ��ĂŶŬ͕�tĂƐŚŝŶŐƚŽŶ͕���͕� ϮϬϭϴ͘

  7 �ĞƩĞƌ�dŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ͕�hŶŝƚĞĚ�EĂƟŽŶƐ�^ĞĐƌĞƚĂƌǇ�'ĞŶĞƌĂů Ɛ͛�^ƉĞĐŝĂů��ĚǀŽĐĂƚĞ�ĨŽƌ�/ŶĐůƵƐŝǀĞ�&ŝŶĂŶĐĞ�ĨŽƌ��ĞǀĞůŽƉŵĞŶƚ͕�

hŶŝƚĞĚ�EĂƟŽŶƐ��ĂƉŝƚĂů��ĞǀĞůŽƉŵĞŶƚ�&ƵŶĚ�ĂŶĚ�ƚŚĞ�tŽƌůĚ��ĂŶŬ͕�͚/ŐŶŝƟŶŐ�^�'�WƌŽŐƌĞƐƐ�dŚƌŽƵŐŚ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ͕͛ �

EĞǁ�zŽƌŬ͕�EĞǁ�zŽƌŬ͕�ϮϬϭϴ͘

  8 hŶŝƚĞĚ�EĂƟŽŶƐ͕�͚dƌĂŶƐĨŽƌŵŝŶŐ�ŽƵƌ�tŽƌůĚ͗�ƚŚĞ�ϮϬϯϬ��ŐĞŶĚĂ�ĨŽƌ�^ƵƐƚĂŝŶĂďůĞ��ĞǀĞůŽƉŵĞŶƚ͛�ϮϬϭϱ

  9 �ĞŵŝƌŐƵĐͲ<ƵŶƚ͕��͕͘� >͘�<ůĂƉƉĞƌ͕ ��͘�^ŝŶŐĞƌ͕ �^͘��ŶƐĂƌ͕ �ĂŶĚ� :͘�,ĞƐƐ͕� ͚dŚĞ�'ůŽďĂů�&ŝŶĚĞǆ��ĂƚĂďĂƐĞ�ϮϬϭϳ͗�DĞĂƐƵƌŝŶŐ�&ŝŶĂŶĐŝĂů�

/ŶĐůƵƐŝŽŶ� ĂŶĚ� ƚŚĞ� &ŝŶƚĞĐŚ� ZĞǀŽůƵƟŽŶ͕͛ �tŽƌůĚ� �ĂŶŬ͕�tĂƐŚŝŶŐƚŽŶ͕���͕� ϮϬϭϴ

  10 �ĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�&ŝŶĂŶĐŝĂů��ĐƟŽŶ�dĂƐŬ�&ŽƌĐĞ�͕��͞;'ͿŐŽǀĞƌŶŵĞŶƚƐ�ƐŚŽƵůĚ�ĐƌĞĂƚĞ�Ă�ĐŽŵƉĞƟƟǀĞ͕�ůĞǀĞů�ƌĞŐƵůĂƚŽƌǇ�ƉůĂǇŝŶŐ�ĮĞůĚ�

ĨŽƌ��&^�ŽīĞƌĞĚ�ďǇ�ďĂŶŬƐ�ĂŶĚ�ŶŽŶͲďĂŶŬƐ͕�ǁŝƚŚ�Ă�ƐƉĞĐŝĂů�ĨŽĐƵƐ�ŽŶ�ƌŝƐŬͲďĂƐĞĚ�ĐƵƐƚŽŵĞƌ�ĚƵĞ�ĚŝůŝŐĞŶĐĞ�ƚŚĂƚ�ŝƐ�ĂƉƉƌŽƉƌŝĂƚĞ�ƚŽ�

ǁŽŵĞŶ�ĂŶĚ�ĨŽůůŽǁƐ�ŐƵŝĚĂŶĐĞ�ĨƌŽŵ�ƐƚĂŶĚĂƌĚ�ƐĞƫŶŐ�ďŽĚŝĞƐ�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�&ŝŶĂŶĐŝĂů��ĐƟŽŶ�dĂƐŬ�&ŽƌĐĞ͘��&ŝŶĂŶĐŝĂů��ĐƟŽŶ�dĂƐŬ�

&ŽƌĐĞ͕�/ŶƚĞƌŶĂƟŽŶĂů�^ƚĂŶĚĂƌĚƐ�ŽŶ��ŽŵďĂƟŶŐ�DŽŶĞǇ�>ĂƵŶĚĞƌŝŶŐ�ĂŶĚ�ƚŚĞ�&ŝŶĂŶĐŝŶŐ�ŽĨ�dĞƌƌŽƌŝƐŵ�ĂŶĚ�WƌŽůŝĨĞƌĂƟŽŶ͗�The FATF 
ZĞĐŽŵŵĞŶĚĂƟŽŶƐ͘�:ƵŶĞ͕�ϮϬϭϵ

http://dx.doi.org/10.1787/9789264283923-en
http://www.oecd.org/finance/financial-education/35108560.pdf
http://www.oecd.org/finance/financial-education/35108560.pdf
http://www.oecd.org/daf/fin/financial-education/OECD-INFE-Principles-National-Strategies-Financial-Education.pdf
http://www.oecd.org/daf/fin/financial-education/OECD-INFE-Principles-National-Strategies-Financial-Education.pdf
https://www.consumerfinance.gov/data-research/research-reports/building-blocks-help-youth-achieve-financial-capability/
https://www.consumerfinance.gov/data-research/research-reports/building-blocks-help-youth-achieve-financial-capability/
https://www.fatf-gafi.org/media/fatf/documents/recommendations/pdfs/FATF%20Recommendations%202012.pdf
https://www.fatf-gafi.org/media/fatf/documents/recommendations/pdfs/FATF%20Recommendations%202012.pdf
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30.  G20 HLPG on Digital Financial Inclusion for Youth, Women and SMEs
 

�ŶĚ�EŽƚĞƐ�ĂŶĚ�ZĞĨĞƌĞŶĐĞƐ�

  11 �ĞƩĞƌ�dŚĂŶ��ĂƐŚ��ůůŝĂŶĐĞ͕�ZĞƐƉŽŶƐŝďůĞ��ŝŐŝƚĂů�WĂǇŵĞŶƚ�'ƵŝĚĞůŝŶĞƐ͕��d���tĞďƐŝƚĞ͕�ϮϬϭϲ͘

  12 tŽƌůĚ��ĂŶŬ�'ƌŽƵƉ͕�͚�ƌĞĚŝƚ�ZĞƉŽƌƟŶŐ�<ŶŽǁůĞĚŐĞ�'ƵŝĚĞ͕͛ �tĂƐŚŝŶŐƚŽŶ͕���͕�ϮϬϭϵ͘�

13 '/�͕�/&�͕�ĂŶĚ�tŽŵĞŶ Ɛ͛�tŽƌůĚ��ĂŶŬŝŶŐ͕�͚DĂŝŶƐƚƌĞĂŵŝŶŐ�'ĞŶĚĞƌ�ĂŶĚ�dĂƌŐĞƟŶŐ�tŽŵĞŶ�ŝŶ�/ŶĐůƵƐŝǀĞ�/ŶƐƵƌĂŶĐĞ͗�WĞƌƐƉĞĐƟǀĞƐ�

ĂŶĚ��ŵĞƌŐŝŶŐ�>ĞƐƐŽŶƐ͗����ŽŵƉĞŶĚŝƵŵ�ŽĨ�dĞĐŚŶŝĐĂů�EŽƚĞƐ�ĂŶĚ��ĂƐĞ�^ƚƵĚŝĞƐ͛͘

  14��ĞůĞĐŚĂƚ͕��͕͘�D͘�EĞǁŝĂŬ͕�Z͘�yƵ͕�&͘ �zĂŶŐ͕�ĂŶĚ�'͘��ƐůĂŶ͕�͚ tŚĂƚ�ŝƐ��ƌŝǀŝŶŐ�tŽŵĞŶ Ɛ͛�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ��ĐƌŽƐƐ��ŽƵŶƚƌŝĞƐ͍͕͛ �/D&�

tŽƌŬŝŶŐ�WĂƉĞƌ͕ �ŶŽ͘�ϭϴͬϯϴ͕�/ŶƚĞƌŶĂƟŽŶĂů�DŽŶĞƚĂƌǇ�&ƵŶĚ͕�tĂƐŚŝŶŐƚŽŶ͕���͕�ϮϬϭϴ͘

 15� �ĞŵŝƌŐƵĐͲ<ƵŶƚ͕� <ůĂƉƉĞƌ͕ � ĂŶĚ� ^ŝŶŐĞƌ͕ � ͚&ŝŶĂŶĐŝĂů� ŝŶĐůƵƐŝŽŶ� ĂŶĚ� ůĞŐĂů� ĚŝƐĐƌŝŵŝŶĂƟŽŶ� ĂŐĂŝŶƐƚ� ǁŽŵĞŶ͗� ĞǀŝĚĞŶĐĞ� ĨƌŽŵ�

ĚĞǀĞůŽƉŝŶŐ� ĐŽƵŶƚƌŝĞƐ͛͘

  16�,ǇůĂŶĚ͕�D͘�͕͘�^͘��ũĂŶŬŽǀ͕ �ĂŶĚ�W͘ �<͘�'ŽůĚďĞƌŐ͕�͚'ĞŶĚĞƌĞĚ�>ĂǁƐ͕͛ �tŽƌůĚ��ĂŶŬ�WŽůŝĐǇ�ZĞƐĞĂƌĐŚ�tŽƌŬŝŶŐ�WĂƉĞƌ͕ �ŶŽ͘�ϵϬϴϬ͕�

tĂƐŚŝŶŐƚŽŶ͕���͕� ϮϬϭϵ͘

  17�ƌŽƌĂ͕��͕͘�ĂŶĚ�<͘�<ƌŝƐŚŶĂƐǁĂŵǇ͕ � ͚tŚǇ�tŽŵĞŶ�^ĞůĨͲ,ĞůƉ�'ƌŽƵƉ�DĞŵďĞƌƐ�DĂŬĞ�ĨŽƌ�'ŽŽĚ��ĂŶŬ��ŐĞŶƚƐ͕͛ ��'�W�ďůŽŐ͕�Ϯ�

EŽǀĞŵďĞƌ� ϮϬϭϱ͘

18 :ŚĂďǀĂůĂ͕� Z͕͘� ^͘� <ĂƉŽŽƌ͕ � ^͘�DŝƚƌĂ͕� ĂŶĚ� ^͘� ^ŚĂƌŵĂ͕� ͚�ŵƉůŽǇŵĞŶƚ�KƉƉŽƌƚƵŶŝƟĞƐ� ĨŽƌ�tŽŵĞŶ� ŝŶ� /ŶĚŝĂ Ɛ͛�'ƌŽǁŝŶŐ� &ŝŶĂŶĐŝĂů�

^ĞĐƚŽƌ͗���YƵŝĐŬ� ^ƚƵĚǇ��ĐƌŽƐƐ� &ŽƵƌ� ^ƚĂƚĞƐ͕͛ � ^�t���ŚĂƌĂƚ͕�EĞǁ��ĞůŚŝ͕� ϮϬϭϵ͘

 19��ĞĐŬ͕�d͕ ͕�d͘ ��ĞŚƌ͕ �ĂŶĚ��͘�DĂĚĞƐƚĂŵ͕�͚^Ğǆ�ĂŶĚ��ƌĞĚŝƚ͗��Ž�'ĞŶĚĞƌ�ŝŶƚĞƌĂĐƟŽŶƐ�DĂƩĞƌ�ĨŽƌ��ƌĞĚŝƚ�DĂƌŬĞƚ�KƵƚĐŽŵĞƐ͕͛ �:ŽƵƌŶĂů�

ŽĨ��ĂŶŬŝŶŐ�ĂŶĚ�&ŝŶĂŶĐĞ�ǀŽů͘�ϴϳ͕�ϮϬϭϴ͗�ϯϴϬʹϯϵϲ͘

20��ĞĐŬ͕�d͘ ͕�W͘ ��ĞŚƌ͕ �ĂŶĚ��͘�'ƵƩůĞƌ͕ �͚'ĞŶĚĞƌ�ĂŶĚ��ĂŶŬŝŶŐ͗��ƌĞ�tŽŵĞŶ��ĞƩĞƌ�>ŽĂŶ�KĸĐĞƌƐ͍͕͛ �ZĞǀŝĞǁ�ŽĨ�&ŝŶĂŶĐĞ�ǀŽů͘�ϭϳ͕�ϮϬϭϴ͗�

ϭϮϳϵʹϭϯϮϭ͘

  21�DŝůůĞƌ͕ �d͘ �ĂŶĚ�D͘��Ğů��ĂƌŵĞŶƚ�dƌŝĂŶĂ͕�͞�ĞŵŽŐƌĂƉŚŝĐ��ŝǀĞƌƐŝƚǇ�ŝŶ�ƚŚĞ��ŽĂƌĚƌŽŽŵ͗�DĞĚŝĂƚŽƌƐ�ŽĨ�ƚŚĞ��ŽĂƌĚ��ŝǀĞƌƐŝƚǇͲ&ŝƌŵ�

WĞƌĨŽƌŵĂŶĐĞ�ZĞůĂƟŽŶƐŚŝƉ͕͟ �DĂǇ�ϮϬϬϵ͘

  22 dŽƌĐŚŝĂ͕�D͕͘��͘��ĂůĂďƌŽ͕�D͘�,ƵƐĞ͕�͞tŽŵĞŶ��ŝƌĞĐƚŽƌƐ�ŽŶ��ŽƌƉŽƌĂƚĞ��ŽĂƌĚƐ͗�&ƌŽŵ�dŽŬĞŶŝƐŵ�ƚŽ��ƌŝƟĐĂů�DĂƐƐ͕͟ �:ŽƵƌŶĂů�ŽĨ�

�ƵƐŝŶĞƐƐ��ƚŚŝĐƐ͕�ϮϬϭϭ͘



1 
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�ŶĚ�EŽƚĞƐ�ĂŶĚ�ZĞĨĞƌĞŶĐĞƐ�

23 'ϮϬ͕� �ŝŐŝƚĂů� /ŶŶŽǀĂƟŽŶ� ĐĂŶ� ŝŵƉƌŽǀĞ� ĮŶĂŶĐĞ� ĂĐĐĞƐƐ� ĨŽƌ� ^D�Ɛ� ;ϮϬϭϵͿ͕� � ŚƩƉƐ͗ͬͬǁǁǁ͘ŐϮϬͲŝŶƐŝŐŚƚƐ͘ŽƌŐͬǁƉͲĐŽŶƚĞŶƚͬ
ƵƉůŽĂĚƐͬϮϬϭϵͬϬϱͬƚϮϬͲũĂƉĂŶͲƞϵͲϭͲĚŝŐŝƚĂůͲŝŶŶŽǀĂƟŽŶͲŝŵƉƌŽǀĞͲĮŶĂŶĐŝĂůͲĂĐĐĞƐƐͲƐŵĞƐͲϭ͘ƉĚĨ

24  dŚŝƐ�,>W'�ďƵŝůĚ�ŽŶ�ƉƌĞǀŝŽƵƐ�'ϮϬ͕�'W&/͕�tŽƌůĚ��ĂŶŬ�ĂŶĚ�ŽƚŚĞƌ�ŝŶƐƟƚƵƟŽŶƐ͛�ǁŽƌŬ͗

•��'ϮϬ�WƌŝŶĐŝƉůĞƐ�ĨŽƌ�/ŶŶŽǀĂƟǀĞ�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�;ϮϬϭϬͿ

•��'W&/͕�'ϮϬ�,ŝŐŚͲ>ĞǀĞů�WƌŝŶĐŝƉůĞƐ�ĨŽƌ��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ�;ϮϬϭϲͿ͕�

ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ'ϮϬйϮϬ,ŝŐŚйϮϬ>ĞǀĞůйϮϬWƌŝŶĐŝƉůĞƐйϮϬĨŽƌйϮϬ�ŝŐŝƚĂůйϮϬ
&ŝŶĂŶĐŝĂůйϮϬ/ŶĐůƵƐŝŽŶйϮϬͲйϮϬ&ƵůůйϮϬǀĞƌƐŝŽŶͲ͘ƉĚĨ

•��'W&/ͬtŽƌůĚ��ĂŶŬ͕��ŝŐŝƚĂů�&ŝŶĂŶĐŝĂů�/ŶĐůƵƐŝŽŶ͗��ŵĞƌŐŝŶŐ�WŽůŝĐǇ��ƉƉƌŽĂĐŚĞƐ�;ϮϬϭϳͿ͕�

ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ�ŝŐŝƚĂůйϮϬ&ŝŶĂŶĐŝĂůйϮϬ/ŶĐůƵƐŝŽŶͲ�ŽŵƉůĞƚĞZĞƉŽƌƚͲ&ŝŶĂůͲ�ϰ͘ƉĚĨ

•��tŽƌůĚ��ĂŶŬͬ/D&�;ϮϬϭϴͿ͘�dŚĞ��Ăůŝ�&ŝŶƚĞĐŚ��ŐĞŶĚĂ͘�

ŚƩƉƐ͗ͬͬǁǁǁ͘ŝŵĨ͘ ŽƌŐͬĞŶͬWƵďůŝĐĂƟŽŶƐͬWŽůŝĐǇͲWĂƉĞƌƐͬ/ƐƐƵĞƐͬϮϬϭϴͬϭϬͬϭϭͬƉƉϭϬϭϭϭϴͲďĂůŝͲĮŶƚĞĐŚͲĂŐĞŶĚĂ

•��'ϮϬ�WŽůŝĐǇ�'ƵŝĚĞ�;ϮϬϭϴͿ

 ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ'ϮϬͺWŽůŝĐǇͺ'ƵŝĚĞͺ�ŝŐŝƟƐĂƟŽŶͺĂŶĚͺ/ŶĨŽƌŵĂůŝƚǇ͘ƉĚĨ

25 K����;ϮϬϭϳͿ͘�'ŽŝŶŐ��ŝŐŝƚĂů͗�DĂŬŝŶŐ�ƚŚĞ�dƌĂŶƐĨŽƌŵĂƟŽŶ�tŽƌŬ�ĨŽƌ�'ƌŽǁƚŚ�ĂŶĚ�tĞůůͲ�ĞŝŶŐ͘�WĂƌŝƐ͕�&ƌĂŶĐĞ͘

�ŚƩƉƐ͗ͬͬǁǁǁ͘ŽĞĐĚ͘ŽƌŐͬŵĐŵͬĚŽĐƵŵĞŶƚƐͬ�ͲD/EͲϮϬϭϳͲϰйϮϬ�E͘ƉĚĨ

26  &�d&��ŝŐŝƚĂů�/ĚĞŶƟƚǇ�'ƵŝĚĂŶĐĞ�;&ĞďƌƵĂƌǇ�ϮϬϮϬͿ͘

�ŚƩƉƐ͗ͬͬǁǁǁ͘ĨĂƞͲŐĂĮ͘ŽƌŐͬŵĞĚŝĂͬĨĂƞͬĚŽĐƵŵĞŶƚƐͬƌĞĐŽŵŵĞŶĚĂƟŽŶƐͬƉĚĨƐͬ'ƵŝĚĂŶĐĞͲŽŶͲ�ŝŐŝƚĂůͲ/ĚĞŶƟƚǇ͘ƉĚĨ

https://www.g20-insights.org/wp-content/uploads/2019/05/t20-japan-tf9-1-digital-innovation-improve-financial-access-smes-1.pdf
https://www.g20-insights.org/wp-content/uploads/2019/05/t20-japan-tf9-1-digital-innovation-improve-financial-access-smes-1.pdf
https://www.gpfi.org/sites/gpfi/files/documents/G20%20High%20Level%20Principles%20for%20Digital%20Financial%20Inclusion%20-%20Full%20version-.pdf
https://www.gpfi.org/sites/gpfi/files/documents/G20%20High%20Level%20Principles%20for%20Digital%20Financial%20Inclusion%20-%20Full%20version-.pdf
https://www.gpfi.org/sites/gpfi/files/documents/Digital%20Financial%20Inclusion-CompleteReport-Final-A4.pdf
https://www.imf.org/en/Publications/Policy-Papers/Issues/2018/10/11/pp101118-bali-fintech-agenda
https://www.gpfi.org/sites/gpfi/files/documents/G20_Policy_Guide_Digitisation_and_Informality.pdf
https://www.oecd.org/mcm/documents/C-MIN-2017-4%20EN.pdf
https://www.fatf-gafi.org/media/fatf/documents/recommendations/pdfs/Guidance-on-Digital-Identity.pdf
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�ŶĚ�EŽƚĞƐ�ĂŶĚ�ZĞĨĞƌĞŶĐĞƐ�

27  'ϮϬͬK����;ϮϬϭϴͿ�/E&��WŽůŝĐǇ�'ƵŝĚĂŶĐĞ��ŝŐŝƚĂůŝǌĂƟŽŶ�ĂŶĚ�&ŝŶĂŶĐŝĂů�>ŝƚĞƌĂĐǇ

ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ'ϮϬͺK���ͺ/E&�ͺWŽůŝĐǇͺ'ƵŝĚĂŶĐĞͺ�ŝŐŝƚĂůŝƐĂƟŽŶͺĂŶĚͺ&ŝŶĂŶĐŝĂůͺ
Literacy.pdf

28  �&/�;ϮϬϭϵͿ͘��ǇďĞƌƐĞĐƵƌŝƚǇ�ĨŽƌ�ĮŶĂŶĐŝĂů�ŝŶĐůƵƐŝŽŶ͗�&ƌĂŵĞǁŽƌŬ�ĂŶĚ�ZŝƐŬ�'ƵŝĚĞ͘�<ƵĂůĂ�>ƵŵƉƵƌ͕ �DĂůĂǇƐŝĂ͘

�ŚƩƉƐ͗ͬͬǁǁǁ͘ĂĮͲŐůŽďĂů͘ŽƌŐͬƐŝƚĞƐͬĚĞĨĂƵůƚͬĮůĞƐͬƉƵďůŝĐĂƟŽŶƐͬϮϬϭϵͲϭϭͬ�&/ͺ'Eϯϳͺ�&^ͺ�tͺĚŝŐŝƚĂůͺϬ͘ƉĚĨ

29  'W&/ͬtŽƌůĚ��ĂŶŬͬ^D��&ŝŶĂŶĐĞ�&ŽƌƵŵ�;ϮϬϭϳͿ͘��ůƚĞƌŶĂƟǀĞ��ĂƚĂ�dƌĂŶƐĨŽƌŵŝŶŐ�^D��&ŝŶĂŶĐĞ�ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬ
ŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ'W&/йϮϬZĞƉŽƌƚйϮϬ�ůƚĞƌŶĂƟǀĞйϮϬ�ĂƚĂйϮϬdƌĂŶƐĨŽƌŵŝŶŐйϮϬ^D�йϮϬ&ŝŶĂŶĐĞ͘ƉĚĨ

30  'ϮϬ�WŽůŝĐǇ�'ƵŝĚĞ�;ϮϬϭϴͿ

�ŚƩƉƐ͗ͬͬǁǁǁ͘ŐƉĮ͘ŽƌŐͬƐŝƚĞƐͬŐƉĮͬĮůĞƐͬĚŽĐƵŵĞŶƚƐͬ'ϮϬͺWŽůŝĐǇͺ'ƵŝĚĞͺ�ŝŐŝƟƐĂƟŽŶͺĂŶĚͺ/ŶĨŽƌŵĂůŝƚǇ͘ƉĚĨ

31 �ƵƌŽƉĞĂŶ� WĂƌůŝĂŵĞŶƚ� ;ϮϬϭϵͿ͘� �h� ŐƵŝĚĞůŝŶĞƐ� ŽŶ� ĞƚŚŝĐƐ� ŝŶ� ĂƌƟĮĐŝĂů� ŝŶƚĞůůŝŐĞŶĐĞ͗� �ŽŶƚĞǆƚ� ĂŶĚ� ŝŵƉůĞŵĞŶƚĂƟŽŶ͘� �ƌƵƐƐĞůƐ͕�

�ĞůŐŝƵŵ͘

�ŚƩƉƐ͗ͬͬǁǁǁ͘ĞƵƌŽƉĂƌů͘ĞƵƌŽƉĂ͘ĞƵͬZĞŐ�ĂƚĂͬĞƚƵĚĞƐͬ�Z/�ͬϮϬϭϵͬϲϰϬϭϲϯͬ�WZ^ͺ�Z/;ϮϬϭϵͿϲϰϬϭϲϯͺ�E͘ƉĚĨ

32 DŽŶĞƚĂƌǇ��ƵƚŚŽƌŝƚǇ�ŽĨ�^ŝŶŐĂƉŽƌĞ͘�WƌŝŶĐŝƉůĞƐ�ƚŽ�WƌŽŵŽƚĞ�&ĂŝƌŶĞƐƐ͕��ƚŚŝĐƐ͕��ĐĐŽƵŶƚĂďŝůŝƚǇ�ĂŶĚ�dƌĂŶƐƉĂƌĞŶĐǇ�ŝŶ�ƚŚĞ�ƵƐĞ�ŽĨ��/�

ĂŶĚ��ĂƚĂ��ŶĂůǇƟĐƐ�ŝŶ�^ŝŶŐĂƉŽƌĞǲƐ�&ŝŶĂŶĐŝĂů�^ĞĐƚŽƌ

ŚƩƉƐ͗ͬͬǁǁǁ͘ŵĂƐ͘ŐŽǀ͘ ƐŐͬΕͬŵĞĚŝĂͬD�^ͬEĞǁƐйϮϬĂŶĚйϮϬWƵďůŝĐĂƟŽŶƐͬDŽŶŽŐƌĂƉŚƐйϮϬĂŶĚйϮϬ/ŶĨŽƌŵĂƟŽŶйϮϬWĂƉĞƌƐͬ
&��dйϮϬWƌŝŶĐŝƉůĞƐйϮϬ&ŝŶĂů͘ƉĚĨ

https://www.gpfi.org/sites/gpfi/files/documents/G20_OECD_INFE_Policy_Guidance_Digitalisation_and_Financial_Literacy.pdf
https://www.gpfi.org/sites/gpfi/files/documents/G20_OECD_INFE_Policy_Guidance_Digitalisation_and_Financial_Literacy.pdf
https://www.afi-global.org/sites/default/files/publications/2019-11/AFI_GN37_DFS_AW_digital_0.pdf
https://www.gpfi.org/sites/gpfi/files/documents/GPFI%20Report%20Alternative%20Data%20Transforming%20SME%20Finance.pdf
https://www.gpfi.org/sites/gpfi/files/documents/G20_Policy_Guide_Digitisation_and_Informality.pdf
https://www.europarl.europa.eu/RegData/etudes/BRIE/2019/640163/EPRS_BRI(2019)640163_EN.pdf
https://www.mas.gov.sg/~/media/MAS/News%20and%20Publications/Monographs%20and%20Information%20Papers/FEAT%20Principles%20Final.pdf
https://www.mas.gov.sg/~/media/MAS/News%20and%20Publications/Monographs%20and%20Information%20Papers/FEAT%20Principles%20Final.pdf

